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Preface

Right to Information Act, 2005 was promulgated in 2005 to promote fransparency
and accountability in the working of every public authority. A clear knowledge of
the provisions of the Act to the Public Information Officers/First Appeliate Authorities
of the public authorities is key to the successful implementation of the Act.

During the course of evolving of the RTI Act, 2005, Department of Personnel and
Training {DoPT} has issued clarifications on various provision of the Act. For the
convenience of the citizens, a compendium of Office Memorandums {OMs) and
Notifications issued by DoPT has been launched online, with topic wise search
facility.

It is hoped that online topic based search of OMs issued by DoPT would further
enhance the understanding of the provisions of the Act by both information seekers
and information providers. This would go a long way in further strengthening the RT)
regime.,

AJAY MITTAL
Secretary
Department of Personnel and Training
New Dethi
November, 2017
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Chapter 1

Designation of PIO/APIO/FAA,
Nodal points for receiving RTI

Applications and expectation
from PIO

S.No. File No. Date Subject

1 34012/13(8)/2005-Estt.(B) | 06/10/2005 | Designation of Central Assistant Public
Information Officers (CAPIOs)

2 1/24/2007-1R 14/11/2007 | Designation of the CPIOs in the Organisations
specified in the second schedule of the Right
to Information Act, 2005.

3 1/32/2007-IR 14/11/2007 | Point for receiving applications and
designation of appellate autherities under the
RTI Act, 2005.

4 4/9/2008-1R 24/06/2008 | Courteous behaviour with the persons seeking
information under the RTI Act, 2005.

5 1/2/2016-IR 17/8/2016 | Placing details of current/earlier CPIOs/FAAs

on the websites of Public Authorities -
regarding.




MOST IMMEDIATE

No. 34012/13(S)f2005-Estt. (B)
Government of India
Ministry of Personnel, Public Grievances and Pensions
{Department of Personnel and Training)

New Delhi, Dated the 8™ Oclober, 2005
OFFICE MEMRANDUM

Sub. : Designation of Central Assistant Public Information Officers (CAPIOs) by
the public authorities under Section 5 (2} of the Right to information Act,
2005.

The under signed is directed to say that Section 5 (2) of the Right to
information Act, 2005 provides that every public authority shall designate an
officer within 100 days of the enaciment of this Act, at each sub-divisional or
other sub-district level as a Central Assistant Public Information Officer to
receive the applications for information or appeals under this Act for forwarding
the same forthwith to the Central Public Information Officer or senior officer
specified under sub-section (1) of section 19 or the Central Information
Commission, as the case may be.

2. Since a number of public authorities do not have offices located at each
sub-divisional level or sub-district level, the matter was taken up with the
Department of Posts to provide the services of their Central Assistant Public
Information Officers (CAPIOs) to function in that capacity for all public authorities
under the Central Government.

3. In this connection Department of Posts require urgently the addresses of
the nodal officers/central point in each Ministry/Organisation in need of their
services as CAPIOs. The Department of Posts have also indicated that they will
be in a position to undertake the work only on behalf of those Ministries who
have completed this action and have informed them of the same.
Ministries/Departments are, therefore, requested to indicate the details of the
Central Public Information Officers designated by them as well as the nodal
officers/central point in their Department to receive the RT1 mails {application
etc. forwarded by the CAPIOs) to the Pepartment of Posts urgently.

4. Ministries/Departments are also requested to bring the above position to

the notice of other public authorities coming under the preview of the
Ministries/Departments concerned for urgent action by them.

. \
(T.Jacob)
Joint Secretary to the Government of India
To

All Ministries/Departments of the Government of India (Secretaries by name).



No.1/24/2007-1R
Government of India
Ministry of Personnel, Public Grievances & Pensions
(Department of Personnel & Training)

North Blcok, New Delhi,
Dated: the 14™ November, 2007

CE MEMO

Subject: Designation of the Central Public Information Officers in the Organisations specified
in the second schedule of the Right to Information Act, 2005.

L2 L2

The undersigned is directed to say that sub-section (1) of Section 24 of the RTI Act, 2005
provides that nothing contained in the Act shall apply to the intelligence and security organizations
specified in the Second Schedule or fo any information furnished by such organizations to the
Government. However, this provision does not exempt these organizations from the purview of the
Act in respect of the information pertaining to the allegations of corruption and human rights
violations. Thus, the citizens have a right, though limited, to seek information from these
organizations, Therefore, -it is necessary that these organizations too designate Central Public
Information Officers to deal with the RTI applications.

2, The Act does not contain any special provision about the method of supply of information
in respect of allegations of corruption by the above referred organizations. [It, however, provides
that information in respect of allegations of violation of human rights shall be given only after the
approval of the Central Information Commission. In either case, it is possible that the applicant
may not receive a decision within the time specified or he may be aggrieved by the decision
communicated to him, In such a case, he may like to exercise his right to appeal as provided in
. section 19 of the Act.

3. Keeping above facts in view, all the organizations specified in the Second Schedule of the
RTI Act, 2005 are advised to designate Central Public Information Officers (CPIO) immediately, if
it has not been done so far. These organization are also advised to specify the First Appellate
Authorities within the organizations and publish the details of the CPIOs and the Appellate
Authorities.

(K.G. Verm&

Director
Orgenisations specified in the Second Schedule of the RTI Act, 2005,
Copy to:
1. All the Ministries / Departments of the Government of India
2. Union Public Service Commission/ Lok Sabha Sectt./ Rajva Sabha Secretariat/ Cabinet
Secretariat/ Central Vigilance Commission/ President’s Secretariat/ Vice-President’s
Secretariat/ Prime Minister’s Office/ Planning Commission/Election Commission,
Central Information Commission/State Information Commissions.
Staff Selection Commission, CGO Complex, New Delhi
O/o the Comptroller&Auditor General of India, 10, Bahadur Shah Zafar Marg, New Delhi.
All officers/Desks/Sections, DOP&T and Department of Pension & Pensioners Welfare.

SR

Copy also to: the Chief Secretaries of all the States/UTs. Office Address with Location:
1 2



No0.1/32/2007-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
(Department of Personnel & Training)

North Blcok, New Delhi,
Dated: the 14™ November, 2007

OFFICE MEMORANDUM

Subject: Creation of a Central Point for receiving applications and designation

of appellate authorities under the Right to Information Act, 2005.
aeokok

The undersigned is directed to say that the sub-section (1) of Section 5 of
the Right to Information Act, 2005 mandates all public authorities to designate
as many Public Information Officers as necessary to provide information under
the Act. The Second Administrative Reforms Commission in its First Report
(June 2006) has observed that where a public authority designates more than
one Public Information Officer (PIO), an applicant is likely to face difficulty in
approaching the appropriate Public Information Officer, and the applicants
would also face problem in identifying the officer senior in rank to the PIO to
whom an appeal under sub-section (1) of Section 19 of the Act can be made.
(For convenience such an officer is termed as the First Appellate Authority).
The Commission has, inter-alia, recommended that all Ministries/
Departments/Agencies/Offices, with more than one PIO, should designate a
Nodal Officer with the authority to receive requests for information on behalf of
all PIOs. The Commission has also recommended that all the public authorities
should designate the First Appellate Authorities.

2. It is, therefore, requested that all public authorities with more than one
PIO should create a central point within the organisation where all the RTI
applications and the appeals addressed to the First Appellate Authorities may be
received. An officer should be made responsible to ensure that all the RTI
applications/appeals received at the central point are sent to the concerned
Public Information Officers/Appellate Authorities, on the same day. For
instance, the RTI applications/appeals may be received in the Receipt and Issue
Section/ Central Registry Section of the Ministry/Department
/Organsiation/Agency and distributed to the concerned PIOs/Appellate
. Authorities. The R&I/CR Section may maintain a separate register for the
purpose. The Officer-in-Charge/Branch Officer of the Section may ensure that
the applications/appeals received are distributed the same day.

4



3. Sub-section (8) of Section 7 of the RTI Act provides that where a request -

for information is rejected, the Public Information Officer shall, inter-alia,
communicate to the person making the request the particulars of the Appellate
Authority. Thus, the applicant is informed about the particulars of the Appellate
Authority when a request for information is rejected. There may be cases where
the Public Information Officer does not reject the application, but the applicant
does not receive a decision within the time as specified in the Act or he is
aggrieved by the decision of the Public Information Officer. In such cases the
applicant may like to exercise his right to appeal. But in absence of the
particulars of the appellate authority, the applicant may face difficulty in
making an appeal. It has, therefore, been decided that all the public authotities
shall designate the First Appellate Authorities and publish their particulars
alongwith the particulars of the PI1Os.

4, All the Ministries/Departments etc. are requested to issue instructions to
all concerned to take action accordingly.

(K.G. Verma)
Director

[y

. All the Ministries / Departments of the Government of India

2. Union Public Service Commission/ Lok Sabha Secit./ Rajya Sabha
Secretariat/ Cabinet Secretariat/ Central Vigilance Commission/
President’s Secretariat/ Vice-President’s Secretariat/ Prime Minister’s
Office/ Planning Commission/Election Commission.

. Central Information Commission/State Information Commissions.

Staff Selection Commission, CGO Complex, New Delhi

Shah Zafar Marg, New Dethi.
6. All officers/Desks/Sections, Department of Personnel & Training and
Department of Pension & Pensioners Welfare.

Copy to: Chief Secretaries of all the States/UTs.

. Office of the Comptroller & Auditor General of India, 10, Bahadur .

::t,'w



No. 4/9/2008-I1R
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training
North Block, New Delhi
Dated the 24" June, 2008

OFFICE MEMORANDUM

Subject: Courteous behavior with the persons seeking
information under the RTI Act, 2005.

ek

The Central Information Commission has brought to the
notice of this Department that officers of some of the public
authorities do not behave properly with the persons who seek
information under the RTi Act. The undersigned is directed to say
that the responsibility of a public authority and its public
information officers (P10Q) is not confined to furnish il information .
but also to provide necessary help to the information seeker,
wherever necessary. While providing information or rendering help
to a person, it is important to be courteous to the information
seeker and to respect his dignity.

2. Many organizations/training institutions are conducting
fraining programmes on the Right to Information Act. The public
authorities should ensure that their PIOs and other concerned
officers are exposed to such training programmes. The public
authorities may also organize training programmes at their own
level. While imparting such training, the officers should be
sensitized ahout the need of courteous behaviour with the
information seekers.

3. The Commission has also expressed concern over the fact
that many public authorites have not published relevant
information under section 4 of the Act. All the public authorities
should ensure that they make suo motu disclosure as provided in
the Act without any further delay. It is a statutory requirement,
which should not be compromised with.



-2:-

4, _Ali Ministries/Departments etc. are requested to bring the
contents of this OM to the notice of all concerned and ensure

compliance thereof. @\Q

(K.G'.' Verma)

Director -

To

1. All the Ministries / Departments of the Government of india.

2. Union Pubiic Service Commission/ Lok Sabha Sectt./ Rajya
Sabha Secretariat/ Cabinet Secretariat/ Central Vigilance
Commission/ President's Secretariat/ Vice-President's
Secretariat/ Prime Minister's Office/ Planning Commission/
Election Commission.

3. Central Information Commission/ State Information
Commissions. |

4, Staff Selection Commission, CGO Complex, New Delhi.

5 O/o the Comptroller & Auditor Genera! of india, 10,
Bahadur Shah Zafar Marg, New Delhi.

6. All officers/Desks/Sections, DOP&T and Department of
Pension & Pensioners Welfare.

Copy to: JS(Training), DOPT

With the request to issue necessary instructions to all the
training institutes conducting training programmes on the Right to
Information to the effect that the programme shouid have a
component on sensitizing the officers about the need of courteous
behavious with the information seekers.

Copy also to:

Chief Secretaries of all the States/UTs.



F.No.1/2/2016-1R
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

ke

North BIc}: , New Delhi
Dated the 17" August, 2016

OFFICE MEMORANDUM

Subject:-  Placing details of current / earlier CPIOs / FAAs on the websites of

Public Authorities —regarding.

Sub-section 4(1) (b) of the RTI Act, 2005 lays down the items of
information which should be disclosed by Public Authorities on proactive basis.
Section 4(2) and section 4(3) prescribe the method of dissemination of this
information. The purpose of suo motu disclosures under section 4 is to place
a large amount of information in public domain on a proactive basis to make
the functioning of the Public Authorities more transparent and also to reduce

the need for filing individual RT| applications.

2, In order to enhance quality and quantity of informati‘on disclosed
by public authorities on proactive basis, Government issued O.M.s dated
15.04.2013, 21.10.2014 and 29.06.2015 recommending thereby more items to
be disclosed by public authorities on proactive basis and get the proactive

disclosure audited.

3. One of the items to be disclosed proactively by the public
authorities under Section 4(1)(b) pertains to the names, designations and
other particulars of the Public Information Officers and its updation on yearly

basis. It has been observed that in some of the public authorities, there are



frequent changes at the level of the Central Public Information Officers
- (CPIOs) and First Appellate Authorities (FAAs). During updation of the names
and designations of the CPIOs / FAAs, the public authorities remove the
names and designations of the earlier ones from their website. In the absence
- of complete details (name and designation etc.) of the CPIO concerned at the
relevant time, the Central Information Commission while adjudicating second
appeals faces difficulty in proceeding with the matter to afford reasonable

- opportunity of hearing to CPIO, which delays disposal of the cases.

4, In order to avoid any hardship to CPIOs/FAAs, all the Public
Authorities are requested to put on their website the details of all such officers

designated during different periods, beginning from 1* January, 2015 till date

*
G =y N
(Gayatri Mishra)

Director
Tele 2309 2755

and keep it updating from time to time.

1.  All the Ministries/Departments of the Government of India.
2. Union Public Service Commission, Lok Sabha Secretariat, Rajya Sabha
Secretariat, Cabinet Secretariat, Central Vigilance Commission, President's
Secretariat, Vice-President's Secretariat, Prime Minister's Office, Planning
Commission, Election Commission,
3. Central Information Commission.
4, Staff Selection Commission, CGO Complex, New Delhi

OJ/o the Comptrolier & Auditor General of India, 10, Bahadur Shah Zafar
Marg



Chapter 2

1ent of fee and Cost

S.No. File No. Date Subject

1 10/9/2008-IR 05/12/2008 Payment of fee under the RTI Act by demand
draft/bankers cheque/Indian Postal Order,

2 12/9/200%9-1R 24/05/2010 Payment of fee under the Right to Information Act,
2005 - scope of sub-section {3) of Section 7 of the Act.

3 1/5/2011-IR 26/04/2011 Harmonization of fee payable under the Right to
Information Act, 2005.

4 10/9/2008-1R 26/04/2011 Payment of fee under the RTlI Act by Indian Postal
Qrder.

3 12/31/2013-IR 11/02/2013 Timely intimation about payment of additional fee

under RTl Act 2005.




@ No.F.10/9/2008-IR
| Government of India
Ministry of Personnel, PG and Pension
Departmert of Personnel & Training

North Block, New Delhi
Dated: the 5 December, 2008

OFFICE MEMORANDUM

Subject: Paymént of fee under the RTI Aci by demand draft/bankers cheque/Indian

Postal Order.
%ok %k

The undersigned is directed to say that the Right to Information (Regulation of
Fee and Cost) Rules, 2005 provide that a person seeking information under the RTI
Act, 2005 can make payment of fee for obtaining information by cash or demand draft
- or banker’s cheque or Indian postal order. According to the rules the demand
draft/banker’s cheque /IPO should be payable to the Accounts Officer of the
concerned public authority. It was brought to the notice of this Department that some
public authorities did not accept demand drafis/banker’s cheques/Indian Postal Orders
drawn in the name of their Accounts Officer and insisted that these should be drawn in
the name of Drawing and Disbursing Officer or the Under Secretary or the Section
Officer etc. This Department vide OM No.1/2/2007-IR dated 23" March, 2007 issued
instructions that the demand drafts/banker’s cheques/IPOs made payable to the
Accounts Officers of the public authority should not be denied. Inspite of the
provisions in the rules and instructions of this Department, some public authorities
still refuse to accept demand drafis/banker’s cheques /IPOs drawn in the name of the
Accounts Officer of the public authority.

2. Refusal to accept an application on the ground that the demand drafi/banker’s
cheque/IPO submitted by the applicant has been drawn in the name of the Accounts
Officer may amount to tefusal to accept the application. It may result into imposition
of penalty by the Central Information Commission on the concerned Central Public
Information Officer under Section 20 of the Act. All the public authorities should,
therefore, ensure that: payment of fee by demand draft/banker’s cheque/IPO made
payable to the Accounts Officer of the public authority is not denied.

3. Contents of this OM may be brought to the notice of all concern

(K.G.?\/er:na)
Director
P " Tel: 23092158

1. All the Ministries / Departments of the Government of India
2. Union Public Service Commission/ Lok Sabha Sectt./ Rajya Sabha Secretariat/
Cabinet Secretariat/ Central Vigilance Commission/ President’s Secretariat/

.L’
-



Vice-President’s  Secretariat/ Prime  Minister’s  Office/  Plaoning
Commission/Election Commission.

Central Information Commission/State Information Commissions.

Staff Selection Commission, CGO Complex, New Dethi

O/o the Comptroller& Auditor General of Indla 10, Bahadur Shah Zafar Marg,
New Delhi. |

All officers/Desks/Sections, DOP&T and Department of Pension & Pensioners
Welfare.

Copy to: Chief Secretaries of all the States/UTs.




No0.12/9/2009-IR ~
Government of India
Ministry of Personnei, Public Grievances and Pensions
Department of Personnel and Training

LEE L L]

North Block, New Delhi
Dated the 24" May, 2010

OFFICE-MEMORANDUM

Subject: Payment of fee under the Right to Information Act, 2005 — scope of sub-
section (3) of Section 7 of the Act.

LE L4 4

The Undersigned is directed to say that a question is raised from time to time
whether a Public Information Officer (P1O) has power to charge fee under Section
7(3) of the RTI Act, 2005 in addition to fee prescribed under Sections 6(1), 7(1) and
7(5) of the Act.

2. Section 6(1) of the Act enables the Government to prescribe application fee
and sub-sections (1) and (5) of Section 7 to prescribe fee in addition to application
fee for supply of information. On the other hand sub-section (3) of Section 7
provides the procedure which a PIO has to follow for realizing the fee prescribed
under sub-sections (1) and (5) of the Section. Details of fees that can be charged by
a public authority under the Central Government are contained in the Right to
information (Regulation of Fee & Cost) Rules, 2005. The Rules or the Act do not
give power to the PIO to charge any fee other than prescribed in the Fee and Cost
Rules. Attention in this regard is invited to following extracts from the common order
passed by the Central Information Commission in Appeal No. CIC/MA/A/2008/0185
(Shri K.K. Kishore Vs. Institute of Company Secretaries of India) and Complaint
No.CICAWB/C/2007/00943 (Shri Subodh Jain Vs. Dy, Commissioner of Police) :

“The Act under proviso to sub-section (5) of Section 7 also provides that fee
prescribed under sub-sections (1} and (5) of Section 7 shall be reasonable
and no such fee shall be charged from the persons who are below poverty
line as may be determined by the Appropriate Government. The
Government has already prescribed fees as deemed reasonable mandated
under Sections 7(1) and 7(5) of the Act and in the view of the Commission,
there is no provision for any further fee apart from the one already prescribed
under Sections 7(1) and 7(5) of the Act”.

XXX XXX XXX



- 2:-

“Thus, there is provision for charging of fee only under Section 6(1) which is
the application fee; Section 7(1) which is the fee charged for photocopying
etc. and Section 7 (5) which is for getting information in printed or electronic
format. But there is no provision for any further fee and if any further fee is
being charged by the Public Authorities in addition to what is already
prescribed under Section 6(1), 7(1) and 7(5) of the Act, the same would be in
contravention of the Right to information Act. The “further fee” mentioned in
Section 7(3) only refers to the procedure in availing of the further fee already
prescribed under 7(5) of the RTI Act, which is “fusther” in terms of the basic
fee of Rs.10/- . Section 7(3), therefore, provides for procedure for realizing
the fees so prescribed”.

3.  The Commission, while delivering decision in above cases, recommended to
this Department to make rules, for charging fee towards supply of information which
may include fee for supply of books, maps, plans, documents, samples, models etc.
that are priced and towards postal/courier charges for mailing information, when
postal/courier charges are in excess of minimum slab prescribed by the Department
of Posts and for other similar situations.

4. The Right to Information (Regulation of Fee & Cost) Rules, 2005 already
provide provisions for charging of fee for giving information in diskettes or floppies or
in the form of photo copy; for providing samples, models, printed material like books,
maps, plans etc; and for inspection of records. The Government have, however, not
considered it desirable to charge fee towards expenditure involved in mailing
information or overhead expenditure etc. Nevertheless, supply of information in a
form which would disproportionately divert the resources of the public authority is
taken care of by Section 7(9) of the Act according to which information shall
ordinarily be provided in the form in which it is sought but supply of information in a
particular form may be refused if supply of information in that form would divert the
resources of the public authority disproportionately.

5. It is hereby clarified that where a Public Information Officer takes a decision to
provide information on payment of fee in addition to the application fee, he should
determine the quantum of such fee in accordance with the fee prescribed under the
Fee and Cost Rules referred to above and give the details of such fee to the
applicant together with the calculation made to arrive at such fee. Since the Act or
the Rules do not provide for charging of fee towards postal expenses or cost involved
in deployment of man power for supply of information etc., he should not ask the
applicant to pay fee on such account. However, wherever supply of information in a
particular form would disproportionately divert the resources of the public authority or
would be detrimental to the safety or preservation of the records, the PIO may refuse
to supply the information in that form.
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Contents of this OM may be brought to the notice of all concerned.

S

(K.G. \}erma)
Director
"~ Tel.23092158

All the Ministries/Departments of the Government of India.

Union Public Service Commission/Lok Sabha Secretariat/Rajya Sabha
Secrefariat/Cabinet Secretary/Central Vigilance Commission/President’s
Secretariat/Vice-President's Secretariat/Prime  Minister's  Office/Planning
Commission/Election Commission. -

State Information Commissions

Staff Selection Commission, CGO Complex, New Deihi.

Olo the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg,
New Delhi.

All Officers/Desks/sections, DOP&T and Department of Pension and
Pensioners Welfare.

Copyto: Chief Secretaries of all the States/UTs.

Copy alsoto : Central Information Commission with reference to the

Commission’s recommendation referred to above.



BO.F 157201 1-IR
Government of Indio
Ministry of Persomnel, PG & Pensian
Department of Fersonned & Traimng
Narth Block, New Delhi
Doted Apsi 26, 2011
To

i. The Chief Secretories of all StatesfUTs (excep? J&K;
2, The Regisirars of cli High Courts
3. The Registror of the Supreme Court

Subject:- Harmonizofion of tee payable under the Righl to Information Act, 2005.

sewey
3,

Sections 27 and 28 of the Righl fo Information Act, 2005 empower the
appropriate Governmenls and the Competent Authosities to make sules 10
prescnbe, inter-alia, the fees payabie under the Act. in exercise of the powers, the
Central Government, State Govemnments, High Courts eic. have nolified nales. It
has been observed that the {ee presciibed by dificrend apprapriate
Governments/Competent Authoritias is ot graot varionce.

2. The 2 Administralive Reforms Commission has, in this regard recommended
thai the Stales shouid frome Rules regarding application iee in harmony with the
Ceniral Rutes and ensure that the {ee should nol become o disincentive for ysing
the right to infarmation.

3. &l the Slales/Compelent Authonties are, therefore, requesied to kindly
review ther Fee Rules and Lo prescribe {ee in consonance with the fee preschibed
by the Government of india. A Copy of the Right to Information [Regulation of Fee
and Costj Rules, 2005 nctified by the Government of India is enclosed lor ready
reference.

4,  Kindly inlorm us of the action jaken in this regard.

+

(K.@. Vermal
Direclor
Tel 230% 2158



¢ NO.F, 10/9 /20088
Govermment of india
Ministry of Personnal, PG & Pension
Departmant of Parsonnel & Training
North Block, New Dethl
Dated Aprd 24, 2011

Sub_lact Pavrmenl of fee under the RT! Act by indian Postal Order.

L 110

The undesrsigned is directad to say that 1he Right to Information {Regulation of
Fas and Cosl) Rules, 2005 provide thal a person seeking information under the RTI
Act, 2008 can make payment of lee for ablaining Inlormation by cash or demond
draft or banker's chegue or indian Poslal Order. It has been brought 1o the nofice
of this Department that some public authorties do aot u:ccapi fee through the
Incian Postal Orders.

2. As stoted above, one of the approved modss of payrment of fae under the
Rules & through Indian Postal Order. Refusdl o accept 1ee through the IFO may be
treoted os refusal to accept the application. It may resulf into imposifion of penalty
by the Ceniral information Commission on the concerned Ceritral Public information
Officer under Section 20 of the ACt. All the public outhodiies shoukd, therslore,

ensure that payment of fee by IPG is not denled. ' .

3.  Conienfs of this OM may be -brcughf 1o the notice of all concemed.

Tele 2309 2158

1. Al the Ministries/Departmenis of the Governmen! of India

- & Union Public Service Commbsionfiok Sabha Secretanial./Raiva Sabho

- Secrsiodal/Cabinet Secretarct/Cenlkral Vigilance Commission/President's
Secretarict/Vice-President's  Secreiadat/Pdme  Minkster's  Office/Planning
Commission/Bection Commission

Ceniral iInformation Commission

Staff Seleclion Commission, CGO Complex, New Deihl

5. Office of the Comptraller & Audliior General of India, 10, Bahadur Shah Icfor
marg, New Defhi

6. Al Officers/Desks/Sections. Department of Pemsonnel & Traling ond
Depariment of Pension & Pensions Wellare

Copy lo:  Chief Secretares of ¢ll the Siotas/UTs,



F. No.12/31/2013-IR
_ Government of India . .
Ministry of Personnei, Public Grievances and Pensions
Department of Personnel & Training

North Block, New Delhi - 110001
Dated : 11.2.2013

OFFICE MEMORANDUM

Subject: Timely intimation about payment of additionat fee under RTl Act
20085.

"It has been brought to the notfice of the Central Information
Commission that some CPIOs inform the informatidn seeker about the
addifional fee under sub section 7(3) of the RTI Act at the fag end of the thirly
days period prescribed for providing the information under sub-section 7(1) of
the ;Tl Act.

2. The Central Information Commission in one of its orders has mentioned
that while there cannot be any hard and fast rule about when exactly the
intimation about the photocopying charges should be conveyed io the
information seeker, it is implied in the prescribed time limit that the demand
for the photocopying charges must be made soon after the RTI application is
received 50 that the information seeker has time to deposit the fees and
receive the information within the prescribed thirly days period. If the
information sought is not voluminous or is not dispersed over a large number
of files, computation of the photocopying charges should not be a time
conguming task. As soon as the RTI application is received, the holder of the
information should decide about how much information to disclose and then
calculate the photocopying charges so that the CPIO can immediately write
to thie information seeker demanding such fees.

3. This may be brought to the notice of all concerned for compliance.

@’ﬁ’/
(Sandeep .|t:lﬁ)’5

Peputy Secretary
1. All the Ministries I Departments of the Government of India

e D 'Lbnio_n Public Service Commission,. Lok Sabha Sectt, Rajya Sabha
e ecretariat, Cabinet Secretaiiat, . Central Vigilance Commission,
resident's Secretariat, Vice-President's Secretariat, Prime Minister's Office,
lanning Commission, Election Commission.




=

3. Ceniral information Commission/Std’re Information Commissions.
4. Stoff Selection Commission, CGO Complex, New Delhi

5. Olo the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar
Marg, New Delhi.

6. Al officers/Desks/Sections, DOP&T and Department of Pension &
Pensioners Welfare. ' '

Copy to :- Chief Secretaries of All the States/UTs




Deemed CPIO

Chapter 3

S.No.

File no

Cate

Subject

1/14/2008-IR

28/07/2008

Clarification regarding Sub-sections (4} and
Section 5 of the Right to Information Act, 2005.

(5) of




No.1/14/2008-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated: the 28" July, 2008

OFFICE MEMORANDUM

Subject: Clarification regarding Sub-sections (4) and (5) of Section 5 of the Right to
Information Act, 2005.

* e

Sub-sections (4) and (5) of section 5 of the Right to Information Act, 2005
provide that a Public Information Officer (PIO) may seek the assistance of any other
officer for proper discharge of his/her duties. The officer, whose assistance is so
sought, shall render all assistance to the PIO and shall be treated as a PIO for the
purpose of contravention of the provisions of the Act. It has been brought to the
notice of this Department that some PIOs, using the above provision of the Act,
transfer the RTI applications received by them to other officers and direct them to
send information to the applicants as deemed PIO, Thus, they use the above referred
provision to designate other officers as PIO.

2. According to the Act, it is the responsibility of the officer who is designated as
the PIO by the public authority to provide information to the applicant or reject the
application for any reasons specified in sections § and 9 of the Act. The Act enables
the PIO to seek assistance of any other officer to enable him to provide information to
the information seeker, but it does not give him authority to designate any other

- officer as PIO and direct him to send reply to the applicant. The import of sub-section

(5) of section 5 is that, if the officer whose assistance is sought by the PIO, does not
render necessary help to him, the Information Commission may impose penalty on
such officer or recommend disciplinary action against him the same way as the

Comrmission may impose penalty on or recommend disciplinary action against the
PI1O. .

3. Contents of this OM may be brought to the notice of all concerned.

&0

(K.G. Verma)
_ _ Director
1. All the Ministries / Departments of the Government of India

2. Union Public Service Commission/ Lok Sabha Sectt/ Rajya Sabha
Secretariat/ Cabinet Secretariat/ Central Vigilance Commission/ President’s



Secretariat/ Vice-President’s Secretariat/ Prime Minister’s Office/ Planning

Commission/Election Commission.

Central Information Commission/State Information Commissions.

Staff Selection Commission, CGO Complex, New Delhi |

. O/o the Comptroller&Auditor General of India, 10, Bahadur Shah Zafar
Marg, New Delhi.

6. All officers / Desks / Sections, DOP&T and Department of Pension and

Pensioners Welfare.

R W

Copy to: Chief Secretaries of all the States/UTs.



Chapter 4

e-IPO & oconline filing of RTI

applications

S.No. File No. Date Subject

1 1/44/2009-IR ! 22/03/2013 | Electronic Indian Postal Order - launching
of.

2 1/44/2009-IR | 07/10/2013 | Extending the facility of e-IPO for payment
of RTI fee in Indian Mission by Indian
citizens abroad.

3 1/1/2013-1R 22/04/2013 | Launch of RTI web portal for online filing
of RTI application.

4 1/1/2013-IR 12/08/2013 | Extension of RTI web portal for online filing
of RTI| application.

5 171/2013-IR 14/03/2014 | RTI Web Portal for online filing of RTI
applications.




No.1/44/2009-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated the 22" March, 2013

OFFICE MEMORANDUM
Subject - Electronic Indian Postal Order — !aunching of.

On the initiative of Department of Personnel and Training,
Department of Posts has launched a service called “elPO” (Electronic
Indian Postal Order) w.e.f. 22/03/2013. This is a facility to purchase an

~ Indian Postal Order electronically by paying a fee on-line through e-Post

Office Portal i.e. hitp:/fwww. epostoffice.qov.in. It can also be accessed
through India Post website www.indiapost.gov.in . As per RT1 Rules, 2012,
fees may be paid by electronic means, if facility for receiving fees through
electronic means is available with the public authority.

2. At present, this facility is provided only for Indian Citizens abroad
across the globe to facilitate them to seek information from the Central
Public Information Officers (CPI10s) under the RTI Act, 2005. Debit and
Credit cards can be used to purchase elPO.

3. The user needs to get himself registered at the website. He has to
select the Ministry/Department from whom he desires to seek the
information under the RTI Act and the elPO so. generated can be used to
seek information from that Ministry/Department only. A printout of the elPO

"is required to be attached with the RTI application. If the RT! application is

being filed electronically, elPO is required to be attached as an attachment.

4. It may be noted that this facility is only for purchasing an Indian
Postal Order electronically. Ali the requirements for filing an RT! application
as well as other provisions regarding eligibility, time limit, exemptions etc.,
as provided in the RTI Act, 2005 will continue to apply. -



-'11.—-'

o o

5. An elPO so generated must be used only once with an RTI
application. To check any multiple use of the same elPO, the CPIOs shalll
maintain a record of the elPOs so received from Indian Citizens abroad. In
case of ény doubt, the details of elPO can be verified from the above
mentioned site/portal of India Post.

(Sandeep Jain)
. Deputy Secretary -

1. All the Ministries/Departments of the Government of India

2. Union Public Service Commission, Lok Sabha Secretariat, Rajya
Sabha Secretariat, Cabinet Secretariat, Central Vigilance
Commission, President's Secretariat, Vice-President's Secretariat,
Prime Minister's Office, Planning Commission, Election Commission.
Central Information Commission.

Staff Selection Commission, CGO Complex, New Delhi

O/o the Comptroller & Auditor General of India, 10, Bahadur Shah
Zafar Marg, New Delhi. .

e w

Sadeyp Tos
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- ;22 03@013 o fangh;atc Indian iizens sbroad.across the globe to

No. 1/44/2009-1R
' Government of India-
Ministry of Personnel, Public Grievances & Pens:ons
Department of Personnel & Training

North Blook, New Delhi,
Dated the 7® October, 2013

Subject. Extendmg the faclllty of. e-IPO for payment of RTI fee in Indmn MlSSlOﬂS by

R ‘Indmp c;tlzen.s abrogd’ R , .,
4; ‘Sprvice”called S IF6 (Biectioni Indmn Postal Oxﬂer) was lannched wof.

T.hé user needs to get h,lmself reglsterad at ert.her of the two webs:tes o

LA D) orwwwmdm;govag, IR
cat from whom he des:res to seek thy

He has to select the- ansuy__': epa

. infortiation under the RTI‘Act and the IPO so generated, by making peyméit ~

' ug Debit or Credat card, can be used m saek mformanon ﬁ'om ﬂ:a:t R

Y

g

'Aprmtoutofmee-lpmmqumdmbeatmhedmﬂ;mekﬂapphcaum Ifﬂn
;gRHapphmnonxsbemgﬁjedeiecumIcaHy,&]Pmequndtobeaumhedasm

This facihty is on]y for purchasmg an Ind1an Postal Order eIectromcally Al] ﬁ:e

* requirements for ﬁlmg an RTI appllcahon as well as other ~provisions- regardmg

© . eligibility, time limit, emnpuons eic., as pronded in the RTI Act, 2005 Wil '
- _oontmuetoapply ' . . Lo R DU S

abroad dre facing difficulties in payment of fees for accessing: mformahon fmn lnrlmn

It has been brought to the notlce of ﬁns Depa.rtm:mt that Indian cl'amns l:vmg

| Nﬁsswns/?ostsabmadasthefacﬂn} ofe-lPOwasnotamhhlemmem

.4"

InordertofacdmteforobtammgthemfonmnontmdzrtheRHAct,ZwS by

' the’ Indlan citizen hving abroad from Indian Missions/Posts’ under mestry of External .
Affmrs, the facnlrty of e—IPO is extended to 176 ]ndian Mlsszons/Posts Llst is enclﬁsed.

TP I EE .




5. This may be brought to the notice of all concerned. '

(Manoj Joshi)
Joint Secretary (AT&A)
Tel: 23093688

All the Ministries / Departments of the Goveroment of India.

2. Union Public Service Commission! /Lok Sabha Sectt/ Rajya Sabha Secretariat/
Cabinet Secretariat/ Central Vigilance Commission/ President's Secretariat/ Vice-
President's Secretariat/ Prime Minister's Office/ Planning Commission/Election
Commission.

Central Information Commission/ State Information Commissions,

Staff Selection Commission, CGO Complex, New Delhi.

Q/o the Comptroller &Auditor General of India, 10, Bahadur Shah Zafar Marg, New
Delhi.

6. Al officers/Desks/Sections, DOP&T and Pepartment of Pension & Pensioners

Welfare,

—

“oaw

Copy to: Ms. Sujata Choudhary, General Manager (BP), Deptt. of Posts, Business
Development and Marketing Directorate, Dak Bhawan, Sansad Marg, New Delhi for
information w.r.t. their jetier No. 65-04/2013-BD&MD dated 17.09.2013.



S.no. .Name of the Indian Mission/Post

1 Embassy of India, Kabul, Afghanistan

p Consulate General of India, Herat, Afghanistan

3 Consulate General of India, Jalalabad, Afghanistan
4 Consulate General of India, Xandahar, Afghanistan
5 Consulate General of India, Mazar-e-Sharif, Afghanistan
[} Embassy of India, Algiers,Algeria

7 Embassy of India, Luanda, Angola

8 Embassy of India, Buenos Aires, Argentina

9 Embassy of India,Yerevan, Armenia

10 High Commission of India, Canberra, Australia

1 Consulate General of India, Melbourne, Australia
12 Consulate General of India, Perth, Australia

13 Consulate General of india, Sydney, Australia

14 Embassy of India,Vienna, Austria

15 Embassy of India, Baku, Azerbaijan

16 Embassy of India,Manama, Babrain

17 High Commission of tndia,Dhaka, Bangladesh

18 Assistant High Commission of india, Chittagong, Bangladesh
19 Assistant High Commission of india, Rajshahi, Bangladesh
20 Embassy of India, Minsk, Belarus

21 Embassy of India, Brussels, Belgium

22 Embassy of India, Thimphu, Bbutan

23 Consulate General of India, Phuentsholing, Bhutan
24 High Commission of India,Gaborone, Botswana
25 Embassy of India, Brasilia, Brazil

26 Consulate General of india, Sao Paulo, Brazil

27 High Commission of India,Bandar Seri Begawan, Brunei Darussalam
28 Embassy of India, Sofia,Bulgaria

29 Embassy of India, Pnom Penh,Cambodia

30  High Commission of India, Ottawa, Canada

31 Consulate General of india, Toeronto, Canada

32 Consulate General of india, Vancouver, Canada

33 Embassy of India,Santiago, Chile

34 Embassy of India, Beijing, China

35 Consulate General of India, Guangzhou, China

36 Consulate General of India, Hongkong

37 Consulate General of India, Shanghai, China

38 Embassy of India, Bogota, Colombia

39 Embassy of India, Democratic Republic of Congo
40 Embassy of india,Abidjan, Ivory Coast

41 Embassy of India, Zagreb, Croatia

42 Embassy of India, Havana, Cuba

43 High Commission of India, Nicosia, Cyprus

a4 Embassy of india, Prague, Czech Republic

45 Embassy of India,Copenhagen, Denmark

46 Embassy of India, Cairo, Egypt

47 El:nbassv of India,Addis Ababa, Ethiopia



48
49
50
51
52
53

55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
£l
82
83
34
8%
86
87
83
£9
S0
91
92
92
94
95
96
97

High Commission of India, Suva, Fiji islands
Embassy of India, Helsinki, Finland
Embassy of India, Paris, France

Permanent Delegation of India to the UNESCO, Paris, France
Consulate General of India, Saint Denis, Reunion Istand

Embassy of India,Berlin, Germany

Consulate General of India, Frankfurt, Germany
Consulate General of India, Hamburg, Germany
Consulate General of India, Munich, Germany
High Commission of India, Accra, Ghana
Ermbassy of India, Athens, Greece

Embassy of india, Guatemala City, Guatemala
High Commission of India, Georgetown, Guyana
Emnbassy of India, Budapest, Hungary

Embassy of India, Reykjavik, 1celand

Embassy of India, lakarta, Indonesia
Consulate General of India, Medan, Indonesia
Embassy of india, Tehran, iran

Consulate General of India, Bandar Abbas, Iran
Consulate General of India, Zahidan, Iran
Embassy of India, Baghdad, raq

Embassy of India, Dublin, Ireland

Embassy of India, Tel Aviv, 1srael

Embassy of India, Rome, 'taly

Consulate General of India, Milan, Italy

High Commission of India, Kingston, Jamaica
Embassy of India, Tokyo, Japan

Consulate General of India, Osaka-Kobe, Japan
Embassy of India, Amman, Jordan

Embassy of India, Astana, Kazakhstan

High Commission of india, Nairobi,Kenya

Assistant High Commission of India, Mombasa, Kenya

Embassy of india, Pyongyang, DPR Korea
Embassy of India, Seoul, Republic of Korea
Embassy of India, Safat, Kuwait

Embassy of India, Bishkek, Kyrgyztan

Emnbassy of India, Vientiane, Lao People's Democratic Republic

Embassy of India, Beirut, Lebanon

Embassy of India, Tripoli, Libya

Embassy of india, Antananarivo, Madagascar
High Commission of India, Kuala Lumpur, Malaysia

High Commission of Indla, Male, Republic of Maldives

Embassy of India, Bamako, Mali

High Commission of India, Port Louis, Mauritius
Embassy of India, Mexico

Embassy of India, Ulaanbaatar,Mongolia
Embassy of India, Rabat, Morocco

High Commission of India, Maputo, Mozambique
Embassy of india, Yangon, Myanmar

Consulate General of India, Mandalay, Myanmar



98
99
100
101
102
103
104
105
106
107
108
109
110
11
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
1332
134
135
136
137
138
139
140
141
142
143
144
145
146
147

High Commission of India, Windhoek, Namibia
Embassy of India, Kathmandu, Nepal

Embassy of india Camp Office, Biratnagar, Nepal
Consulate General of India, Birgunj, Nepal

Embassy of India, The Hague, Netherlands

High Commission of india, Wellington, New Zealand
Embassy of India, Niamey, Niger

High Commission of India, Abuja, Nigeria

Office of the High Commission of India, Lagos, Nigeria
Embassy of India, Oslo, Norway

Embassy of india, Muscat, Sultanate of Oman

High Commission of India,Islamabad, Pakistan

" Representative Office of India, Ramallah City, State ofPalestine

Embassy of india, Panama

High Commission of India, Port Moresby, Papua New Guinea
Embassy of India, Lima, Peru

Embassy of india, Manila, Phiiippines

Embassy of india, Lisbon, Portugal

Embassy of India, Doha, Qatar

Embassy of india, Bucharest, , Romania

Em bassy of India, Moscow, Russian Federation
Consulate General of india, St. Petersburg, Russian federation
Consulate General of India, Vladivostok, Russian Federation
Embassy of India, Riyadh, Saudi Arabia

Consulate General of India, Jeddah, Saudi Arabia
Embassy of india, Dakar, Senegal

Embassy of India, Belgrade, Republic of Serbia

High Commission of India, Victoria, Seychelles

High Commission of India, Singapore

Embassy of india, Bratislava, Slovak Republic

Embassy of India, Ljubljana, Slovenia

High Commission of India, Pretoria, South Africa
Consulate General of India, Cape Town, South Africa
Consulate General of India, Durban, South Africa
Consulate General of India, Johannesburg, South Africa
Embassy of india, Madrid, Spain

High Commission of India, Colombo, Sri Lanka
Assistant High Commission of India, Kandy, sri Lanka
Consulate General of India, Hambantota, Sri Lanka
Consulate General of India, Jaffna, Sri Lanka

Embassy of India, Khartoum, Sudan

Consulate General of India, Juba, Sudan

Embassy of India, Paramaribo, Suriname

Embassy of India, Stockholm, Sweden

Embassy of india, Beme, Switzerland

Consulate General of India, Geneva, Switzerland

Permanent Mission of India to the UN Offices in Geneva, Switzerland

Embassy of india, Damascus, Syria
Embassy of India, Dushanbe, Tajikistan
High Commission of India, Dar es Salaam, Tanzania
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148
149
150
151
152
153
154
155
156
157
158
159

- 160

161
162
163
164
165
166
167
168
169
170
in
172
173
174
175
176

Consulate General of India, Zanzibar, Tanzania
Embassy of India, Bangkok, Thailand

Consulate of India, Chiangmai, Thailand

High Commission of India, Trinidad & Tobago, West indies
Embassy of india, Tunis, Tunisia

Embassy of India, Istanbul, Turkey

Consulate General of India, Istanbul, Turkey

Embassy of india, Ashgabat, Turkmenistan

High Commission of India,Kampala, Uganda

€mbassy of India, Kyiv, Ukraine

Embassy of India, Abu Dhabi, UAE

Consulate General of India, Dubai, UAE

High Commission of India, London, United Kingdom
Consulate General of India, Birmingham, United Kingdom
Consulate General of India, Edinburgh, United Kingdom
Embassy of india, Washington, USA

Consulate General of India, Atlanta, USA

Consulate General of Ihdia, Chicagp, USA

Consulate generasl of india, Houston, USA

Consulate General of India, New York, USA

Consulate General of India, San Francisco, USA
Permanent Mission of India to the UN,New York, USA
Embassy of India, Tashkent, Uzbekistan

Embassy of India, Caracas, Venezuela

Embassy of India, Hanai, Vietnam

Consulate General of india, Ho Chi Minh City, Vietnam
Embassy of India, Sana'a, Yemen

High Commission of India, Lusaka, Zambia

Embassy of India, Harare, Zimbabwe



No.1/1/2013-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated: 22/04/2013

OFFICE MEMORANDUM

Subject: Launch of RTi web portal for online filing of RTl application.

A Web Portal namely RTI Online with url https:/rtionline.gov.in has been
launched. This portal, developed by NIC, is a facility for the Indian Citizens to online
file RTI applications and first appeals and also to make online payment of RT! fees.
The prescribed fees can be paid through Internet banking of State Bank of India and
its associate banks as well as by Credit/Debit cards of Visa/Master, through the
payment gateway of SBI linked to this site.

2. At present, this facility is available only for Department of Personnel and
Training (DoPT). It is planned to extend this facility to all the Ministries/Departments
of Govt. of India within a month. This facility is presently not proposed to be
extended for field offices/attached/subordinate offices.

3. This system would work as RTI MIS also. The details of RTI applications
received through post should aiso be entered into this system. The system would
also provide for online reply of RTI applications, though reply could be sent by
regular post also.

4. It is requested that full co-operation may be extended for the successful
implementation/roll out of this facility. First of all, it is necessary that the RTI Nodal
Officers, officials of RT! Cell and all the CPIOs/FAAs of the Ministries/Departments
are trained to use this facility. Arrangements have been made to provide training to
the RTI Nodal Officers, RTI Cell officials and the NIC/T personnel attached with the
Ministries/Departments, by DoPT with the help of NIC, within next 2-3 weeks. The
schedule for such training would be intimated to the RTI Nodal Officers directly. It is
requested that training for all the CPIOs and FAAs may be organized by the
concerned Ministry/Department, through these officers trained by DoPT/NIC.

5. The screen shot of the home page of the portal, the terms and conditions and
copy of the O.M.No.1/1/2013-IR dated 08.04.2013 issued in respect of DoPT are
enclosed for information.




6.

The contents of this OM may be brought to the notice of all concerned.
t_S =Y »A LY /—];‘:“

(Sandeep Jain)
Deputy Secretary
Tele : 23092755

All the Ministries/Departments of the Government of India

Copy to:

1.

0N

Union Public Service Commission, Lok Sabha Secretariat, Rajya Sabha

Secretariat, Cabinet Secretariat, Central Vigilance Commission, President's

Secretariat, Vice-President's Secretariat, Prime Minister's Office, Planning

Commission, Election Commission.

Central Information Commission.

Staff Selection Commission, CGO Complex, New Delhi

8!0 the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg,
ew Delhi.
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RTI Online

Home SubmitRequest SubmitFirstAppeal ViewStatus FAQ

Presently, the Online filing of RT1 Request and Appeal is avaiable ONLY for Departinent of Personnel & Training (DOPT).

Online RTI Information System

1 .. A - . Lagin for Regisrered Users

| This is a portal to file RTT applications/tirst appeals ontine

| along with payment gateway. Payment can be made

|

i through internet banking of SBL & its associate banks and .

i debit/eredit cards of Master/Visa. Through this portal. RT1 Dsernanie: (::::)

1

¢ applications/first appeals can be filed by Tndian Chizens RIGHY 7O Paswirrds [::3

i only for the main ministeics fdepartments of Central Govi, INFERMATION signtn

[ Iocated at New Delhi. RTI applications/first appeals should /

i

. not be filed for other Public authosities under .
I Central/State Govt. throwgh this portal, ;
!. Please vead instructions carefully while Not Regialered Yot ?

; subinitting request/uppeal, Sigh Up here A
Hclp Do_.-SI( : Fo;- any queries related to this portal, Please contact at o11-24622461, during normai office hours.
Right to Information Act 2005 Important links
Right to Information Act 2005 mundates tmely respowse 1o citizen requests for government National Informatics Centre

information. 1L is an initiative taken by Department of Personnel and Training, Ministy of v —mm oo o i
Personnel, Public Grievances and Pensions to provide a RTY Porta) Gateway 1o the citizens tor  Righ fenmatioy
quick senveh of information on the details of first Appellate Authorilies, P10s ete.

Coperight {¢)2015 NIC All rights reserved. Designed and Developed by National Tnformatics Centee NIC New Dol

http://rtionline.gov.in/ - 05-04-2013
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16.
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20.

GUIDELINES FOR USE OF RTI ONLINE PORTAL

. This Weh .l:’ortal can be used by Indian citizens to file RTT application ouline and also to make payment for RTT application

online. Fisst appeal can also be filed online.

Portat to only Department of Personnel and Training (DoPT),

. On clicking at "Submir Request™, the applicant has to fill the required details on the page that will appear.

The fields marked = are mandatory while the others are optional.

. The text of the application may be written at the prescribed column.
. At present, the text of an application that can be uploaded at the prescribed column is confined to 500 words only.
. Ivs case an application contains more than 500 words, it can be uploaded as an attachment, by using column

"Supporting docutnent”.

. After filling the fivst page, the applicant has to click on "Make Payment” to make payment of the preseribed fee.
. The applicant can pay the prescribed fee through the following modes:

(a} Internet backing through SBI and its associated banks;
(b) Using creditfdebit card of Master/Visa,

. Fee for making an application is as presevibed in the RTI Rules, 2012,

After making payment, an application can be submitted.
No RT1 fee is required to he paid by any citizen who is below poverty line as per RTI Rules, 2012. However, the applicant
must attach a copy of the certificate issued by the appropriate government in this regard, alongwith the application.

On submission of an application, a unigue registration number would be issued, which may be ceferved by the applicant for

any references in future.

. At present, an applicant who desives to obtain any information under the RTT Act can make a request through this Web

The application filed through this Web Portal would reach electronically to the "Nodal Officer” of DoPT, who would transmit

the RT1 application electronically to the concerued CP1O.

In case additional fee is required Tepresentiug the cost for providing tnformation, the CP1O would intimate the applicany |

through this povtal. This intimntion can be seen by the applicant through Status Report or through his/ber e-mnail afert,

. For making an appeal to the first Appellate Authority, the applicant has to click at "Submit Appeal” and fill up the page that '

will appear.

The registration wumber of original application hag to be nsed for reference.

As per RTL Act, ao fee has to be paid for first appeal.

At present, an applicant/the appellant can see the following status :

(i} Application filed on..

(i) additional fees, if reguired..

(i) Appeat filed on..

(iv) Replied on..

The applicaat/the appellant shouid subtmit his/ber mobile number to receive SMS alert.
All the requirements for filing an RTI application and first appeal as well as other provisions regarding time limit,
exemptions ete., as provided in the RTT Act, 2005 will continue to apply.

)1 have read and understood the above guidelines.

BobmitiiCaneel

http://rtionline.gov.in/guidelines. phpZrequest

Page 1 of 1
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No.1/1/2013-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated: 08/04/2013

OFFICE MEMORANDUM

Subject: Launch of RTI web portal for online filing of RTI application.

A Web Portal namely RTiI Online with url htfps./rtionline.gov.in has been
launched. This is a facility for the Indian Citizens to file RTI applications and first
appeals online and also {0 make payment of RTI fees online. To begin with, this
facility is available only for Department of Personnel and Training (DoPT).

2. The applicant can pay the prescribed fee through the following modes:

a) Internet banking through State Bank of India and its associate banks;
b) Credit/Debit card of Visa/Master.

3. As prescribed in the RTI Rules, 2012, RT! application fee is Rupees 10/-. No
RTI fee is required to be paid by any citizen who is below poverty line. However,
such applicant must attach a copy of the certificate issued by the appropriate
government in this regard, along with the application.

4. The application filed through this Web Portal would reach electronically to the
“Nodal Officer” of DoPT. The Nodal Officer shall access this portal at least twice
in a day. He shall transmit the RTi application electronically to the concerned
CPIO. In case the RTI application is not meant for DoPT, the “Nodal Officer” shall
transfer the application physically to the concemned public authority, under section
6(3) of the RT| Act.

5. Each CPIO has been provided username and password by the Nodal Officer,
to login. All CPIOs shall regularly check the portal, atieast once in a day, to know
whether any new RT! application has been received or not.

6. In case additional fee is required representing the cost for providing
information, the CPIO shall intimate the applicant about the same through this
portal.

7. The first appeails filed through this Web Portal would also reach electronically
to the “Nodal Officer” of DoPT, who would transmit the appeals electronically to
the concerned First Appellate Authority (FAA). Each FAA would be provided




username and password by the Nodal Officer to login. All FAAs shall regularly
check the portal to know whether any new appeal has been received or not.

8. The CP!Os and the FAAs shall reply to the applicant/appellant electronically
through this portal. However, if the volume of information to be supplied is targe,
the same could be sent through post, as being done at present.

9. The RT! applications received physically through Dak in RTI Cell should also
be entered in the Portal by the Nodal Officer/RT| Cell, before forwarding fo the
concerned CPIO. The RTI applications received physically through Dak directly
by the CPIO should also be entered in the Portal by the concerned CPIO. The
CP10Os should reply to such applications physically through post.

10. It may be noted that management of RT! applications/first appeals received
henceforth would be through this portal and not through the existing RTIMIS.
However, CPIOs/FAAs may continue to use the RTIMIS to clear the pendency,
for the RTI applications/first appeals lodged in RTIMIS till date.

11. All the requirements for filing an RTI application and first appeal as well as
other provisions regarding time limit, exemptions etc., as provided in the RT! Act,
2005 shall continue to apply.

,gal?!—~

{Sandeep Jain)
Deputy Secretary
Al Officers/Desks/Sections, DOP&T




No.1/1/2013-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training ~

------

North Block, New Delhi
Dated: 12/08/2013

OFFICE MEMORANDUM
Subject:  Extension of RTi web portal for online filing of RTI application.

in continuation of this Department’s O.M. of even number dated 22/04/2013, it is intimated
that the facility of RT1 online web portal has been extended to 37 Ministries/Departments of
Government of India, so far (list enclosed). This facility would be extended to all the remaining
~ Ministries/Departments of Government of India with effect from 21% August, 2013. This facility is
presently not proposed to be extended for field offices/attached/subordinate offices.

2. It is again requested that training to all the CPIOs and First Appeliate Authorities (FAAs)
may be provided by the concerned Ministry/Department, through the officials trained by DoPT/NIC.
if required, further training can be provided by DoPT/NIC, on the request of the concerned
Ministry/Departiment. User name/password to all the CPIOs and FAAs are to be provided by RTI
Nodal Officers of the concerned Ministry/Department. !t is imperative that the RTI Nodal Officers
update the details of CPIOs/FAAs in the system and issue user name and password to them at the
earliest.

3. The contents of this OM may be brought to the notice of ali concerned.
/Mam y Ten L ‘
{Manoj Joshi)

Joint Secretary
Tele : 23093668

All the Ministries/Departments of the Government of India (except in the list enclosed)

Copy to:

1. Union Public Service Commission, Lok Sabha Secretariat, Rajya Sabha Secretariat, Cabinet
Secretariat, Central Vigilance Commission, President's Secretariat, Vice-President's Secretariat,
Prime Minister's Office, Planning Commission, Election Commission.

2. Central Information Commission.

3. Staff Selection Commission, CGO Complex, New Delhi

4. O/o the Comptrolier & Auditor General of India, 10, Bahadur Shah Zafar Marg, New Delhi.



LIST OF MINISTRIES/DEPARTMENTS TO WHOM RT! ONLINE WEB PORTAL
FACILITY HAS BEEN EXTENDED

DEPARTMENT OF AGRICULTURE RESEARCH & EDUCATION
DEPARTMENT OF AGRICULTURE & COOPERATION
DEPARTMENT OF ANIMAL HUSBANDRY, BAIRYING & FISHERIES
DEPARTMENT OF AYUSH

DEPARTMENT OF CHEMICALS & PETROCHEMICALS
DEPARTMENT OF COMMERCE

DEPARTMENT OF CONSUMER AFFAIRS
DEPARTMENT OF DISINVESTMENT

9. DEPARTMENT OF FOOD & PUBLIC DISTRIBUTION
10. DEPARTMENT OF INDUSTRIAL POLICY & PROMOTION
11.DEPARTMENT OF PERSONNEL & TRAINING
12.DEPARTMENT OF PUBLIC ENTERPRISES

13. MINISTRY OF CULTURE

14 MINISTRY OF EXTERNAL AFFAIRS

15.MINISTRY OF FOOD PROCESSING INDUSTRIES
16.MINISTRY OF HEALTH & FAMILY WELFARE
17.MINISTRY OF HOME AFFAIRS

18.MINISTRY OF INFORMATION & BROADCASTING
19.MINISTRY OF PANCHAYATI RAJ

20.MINISTRY OF POWER

21.MINISTRY OF ROAD TRNSPORT & HIGHWAYS
22.MINISTRY OF STEEL

23.PRESIDENT SECRETARIAT

24 VICE-PRESIDENT SECRETARIAT

25.MINISTRY OF WATER RESOURCES

26.UNION PUBLIC SERVICE COMMISSION

27. DEPARTMENT OF ECONOMIC AFFAIRS
28.DEPARTMENT OF REVENUE

29.DEPARTMENT OF YOUTH AFFAIRS

30.MINISTRY OF ENVIRONMENT & FORESTS
31.DEPARTMENT OF HEAVY INDUSTRY

32.MINISTRY OF TOURISM

33.MINISTRY OF SOCIAL JUSTICE & EMPOWERMENT
34.MINISTRY OF SHIPPING

35.MINISTRY OF CORPORATE AFFAIRS

36. PLANNING COMMISSION

37.DEPARTMENT OF ADMINISTRATIVE REFORMS & PG

©NO e s w N



No. 1/1/2013-IR
Government of [ndia
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

North Block, New Delhi
Dated 14%  March, 2014

Office Memorandum

Subject: - RTI Web Portal for online filing of RTl applications.

‘Please refer to this Departments O.M. of even no. dated the 2209 April,
2013, wherein it was informed that RTI Web Portal would work as RTI MIS aiso.
Further, it was mentioned that the details of RTi applications recewed through
post shouid also be entered into this system.

2. it has come to nofice that some Ministries/Departments are not
uploading/entering RT applications received physically {fhrough post or in
person) in the RTl online portal. As a result, such applications do not get
reflected in the RTI MIS. In such cases, RTl MIS is unable to provide accurate
picture of pendency of RTl applications in a public authority and the purpose
of RTI MIS gels defeated.

3. In view of the above, it is again requested that the RTi applications
received physically {through post or.in person) in RTl Cell should also be
entered in the portal by the Nodal Officer/RTI Cell, before forwarding the
same to the concerned CPIO. Similardy, the Rl applications received
physically directly by the CPIO should also be entered in the porial by the
concemed CPIO before reply. Similar procedure is 10 be adopted in respect
- of First Appeal received physically.

4, It is also reiterated that the reply to RTl applications/appecls received
physically is to be sent through post only and not through the portal.
However, after reply through post, the same has fo be entered in the
system/portal, as disposed off. This would provide an accurate picture in RTI
MIS about the disposal of RTl applicalions/gppeals by a public authority.

5. The above instructions may be brought to the notice of all concerned

for strict compliance.

o

{Sandeep Jain}
Director {IR)
Tele: 2309 2755
All Ministries/Departments of the Government of India.
Copy to: UPSC, Cabinet Secretariat, CVC, President’s Secretarial, Vice
President Secretariat, PMO, Planning Commission, CIC, $5C, O/o C&AG



Chapter 5

RTI cell

S.No. File No. Date Subject
1 1/112{2010-IR | 19/05/2011 | Effective Implementation of RTI Act, 2005-Setting
up of RTI Cells.
2 1/12/2010-IR | §2/08/2012 | Financial Assistance for setting up RTI Cells.
3 1/12/2010-1R 7/7/2014 | Financial assistance for Setting of RT! Cell in

Public Authority.




Mo, 1412201 0-1R
Government of India
Ministey of Personnel, PG & Pensions
Depariment of Personnct & Training

North Block, Mew Delbi
Dated: 34 May, 2011

Suhject: Effective Implememation of RTL Act, 2005-Scatng up of RT! Ceils.

The undersigned is directad to refer 10 this Depantment’s OM N, 1/32/2007-1R dated 14™
November, 27 whereby al] the public authorities with more 1han one Public Information
Officer (P10 were advised 1o creaie a Central Pownt within the orgapization o meeeive RTY
applicanens and appeals and ensure yuick distribution thereod. Expericace of past five years has
shivwr that there is 8 need to expand the scope of the Contral Point so as 1o deal with the RTi
relaied issues effectively.

2, Ls this context a R Cell has been set up in the Department of Persanne] and Training

(by reorpanizing the suff in Administration Divisiont with €he Tollowing tunclions:
#) 1w receive RV applicalions! appealsidecisions of the Cemtral Informnetion Commaission
(CTCY and to route them to TPI0s A AAS

dispatets replies to RTE requests and appeals includieg tye letters requiring the applicants
to deposit additiopa] fec;

b)

c) transfer applications ot pertaining to the public authonty to the concerned puklic
adthority;

4} mainiain t'ia;l.s of Pi0s, First Appeliate Aaharities and sheis link officers; and

e} covrdinaie the work relating to proactive disclosure, and be
Central Information. Commimission ¢ic,

A copy of the DM Na. 210/2010 dared 9 July, 2010 Jetailing the roles and functions of the RT1
Celf is enclosed al Annexime |

3.

Annual Report of the

Subsequent 1 the stiting up of the Cell, detaiiad nsrructions wene issued (o outline the
procedures For handling RT1 applications! appeals vide OM No 2/10/2010 dated 16" July, 2010
(Annexuwre 113, This cell has been functioning lor the {ast 9 months amd has resuited 0 better
compliance with the provisions of the RT) Acy, M¥I5



4. It is recommended that Ministries’ Departments may set ap RT! Cells 1o streamiine the
receipt and dispasal of RT1 Applications. They may use the acrungements made by DoPT vide
M3 eferred b above with sustable modifications.

5. Ministries’ Depariments may also avail of 2 ose-time prant of up tw Rs. 50,000.0¢ for
procuring a computer aloxyg with a peanter and scanner faciiity for RT! Cells under the Centrally
Sponsoced Plan Scheme “[mprovieg trumsparency and accouplability through  Effeclive
Implententation of RTT heing implemented by this Deparment. Bulance expenditure may be
met by 1he Ministries {departments from their own funds. Central Public Authorities may send
detaifed propesals as per preforma in ' Annexure I o Deputy Secretary (JR), Room No. 280,
WNorth Block, New Delhi -1 10001, Telefax: 2309530674, emal osdni-dopugime.n

6. The status of setting up of RT] Cells by all Central Public Authorities may kindly be

infimated 10 this department by 31 July, 201} | :

(K.G. Verma
Director
Teld3 | 5K

1. All the ?viinisarics,'ﬁ:paﬁments of ke Government of Indha,

2. Union  Public  Service  Commussionlok  Sabha  Secretariat®atys  Sabha
Secretariat’Cabinet  Seoretariat! Central Vigilance  Commission ¢ President’s
Secretarial/Vice-Presidents’s SceretanauPrime Minister's OfficePlanning
Commission/Election Commission,

3. Central Informaton Commission.

Staff Sclection Commission, CGO Complex. ew Dielhi,
Qffice of the Compuroller & Auditer General of lndia. 10, Bahaduer Shah Zafar Marg,
New Delhi.



mmeDiaTE  ARNE RURE™-T
Np.2M10/2010-CR

Governmen! of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

i iririne

Nordh Block. New Delhi

Oated 9° July, 2010
OFFICE MEMORANDUM

Subject:- Setting-up of RT! Celt in the Department of Personne! and
Training : Composition and functions.

in order to strengthen the system of RT! implementation in the
Department of Personnel and Training, a8 RTI Cell has been set up. The RTI
Ceil shall act as 2 nodal point for all RT! implementation issues within the
Department. The Cell is hosted in the Administration Division and is headed

by Under 3Secretarv{Administration) wunder overail supendsion of
Director{Administration),

2.  The RTI Cel will perform the fcliowing functions:
. The Celt will be a single reference point 10 receive applications,
appeas, complaints and decisions of the Ceniral information Commission;

.  The Cell will ensure upioading of all applications. and appeals received -
by it on the RTI-MIS;

. All replies to RT! requests and appeals will be despatched by RE&|

Section through the RTi Cell. This will include letfters for deposit of additional
fea;

iv. The Cell will ensure uploading of all complaints and decisions of CiC on
ihe DMIS (computenized diary system),

v. The Cell will segregate applications and appeals pertaining to life and

liberly and forward the same to the concerned CPIO withouwt delay so thal
they can be res_ponded to within the time frame specified in the Act;

vi. The Cell will transfer applications ndt geriaining to this Departraent 1o
the concemed public authority;



vii. Coordination for the Department regarding.
(™

« Proaciive disclosures under Section 4.

« ‘Systemic changes that can be introduced io reduce the
number of queries on a particular arealprocess;

« Formulation of FAQs on information that can be accessed
-from the Depariment,

« nformation dissermnination through the information Faciitation
Counter {IFC);

« Maintaining tists of CPIOS, FAAs and link officers;
« Annual Report of the CIC,

vk  Preparation of periodic monitoring repons regarding disposal of KT -
requests/Appeals and compliance of CIC instructions.

3 Al concerned are requested to provide necessary cooperation to the
RTIl Cell in discharge of its functions. |

All the CPRiCs/officersiDesks/Sections in Department of Personnel &
Training

Copy to -

All the Appeliate Authorities/Directors/DS of Department of Personng] &
Training

Copy lor information to :-

EDSSS

AS{SE&V)

JSE)

JS(ATEA)

JS(Trg.)

JS(Vig)

Secretary, PESB
PPS 10 Secretary(P)

=W WM



ANNEXURE -TT

[MMEDIATE
No.2/18/2010-CR
Governmen! of Indi
Ministry of Personnel, Public Grlevance: & Pensions
Dapartment of Pessonnei & Training

Morth Block, New Delnl
Doled 4% July, 2010

Subject. Sireamilining Receipt, Disposal and foliow-up of BTl requests and
Appeals.

1.0 B i noted thol the recept, Tolitw-uD and monitcring systern for RT

requesls and apopeals i net siedrmilined wivch has resutted in ighe
disoso of sush reuasts Grd On mdny SCCasions @ has alse inviled
disppleasure o the Centigliriormation CommssionsT |00

20 An RT Ceh has beesn sel up under the anarge of US (Adminisiigliont 10

coordingte ol wotk r@iahing 1o disposal of BN regquest ond Qppeo's ond

its functions have peen detciled vide Ok No. 2/10/20'3CR dgied ?h

July, 2010 in condiiiuation of the alorasaid OM detailed instructions Tor

dadling with RTl Baquests ond apoenls mie given nere undder which

nead 12 be soruputously icliowed by ol concerned.

3.0 Receipt of RNl Applicalions

3.1 R7 Eeguests ore taceivad in this Depanment through toliowing means:

gl Direct fecsipt 1 the Cent Beceip! |CR] 3ection;

b Directy receivad by the concemed CRIDS
)  Received oy Semor Officen as refwience from omer Deparirents
or from other Pubiic Autbortes especialy, ¥ ano  Jaobing
Secretoniat,
A2 As span 0s apy BT opofcoior s received by any Officer or in gy
office, i* wil be immedlately sznd to 50 (RTI Cell}. clong witn ihe
payment. 4 ary, eaciosed  This will apply even o the opplications
saceived by the CPI0s,

AR RD Celee® onidie e oomacahons o s 1ot annGe



vap Far &1 request does rof concern P3s T v el rrmadintely oo

$ar 10 o corserned poehic Joltornity. Soon Cosos o wil be
finchized by US jAdrunilcuond, wha 0y consJalt Shecior
Ladminist-otian) o Da! fgsd, Rowover, UCT Conssiaiom: snouin

be dore o on argent Doss ang rotin @ rculing madsrer,

el In cose, ioomalior Denans o D5PT and sne othaer Pubic
Authorty, part thar concems the gther Pobis aulbanty wald be
Irarsferred 1o 1nem Dy RTI Cel o ine evel of U5 {Acsnstahon),

ey In case, part of the irformatfion perairs 1o DOPT and remaining
oot martains to mome ‘hon one Pulic Avinorty, furiner porocessing
will be made orty regoiding the part that concarms DiSPT and o3
per exsting instuction: applicant wil be nigmad o moke o

separaie request o corcemed Pubiic Authafitizs ot histher awen
v el.

id) R1 Cell would exomire that comect fee [by correct made) hos

. been received. In case # 5 not 50, che applicalich would pe
refurned with the remacks that it may be asubmitted Slong with
coract [ge oy corect mode)

®

For applicafions whare corect fee has baen submiized the fee wil
be denosited by RT Cell and receip! sbinined, Thees e

o I tra RTI cpplizaiion concerns onky one CPIC & wounid be
‘mafked o the concemed CPIC clong with the iee receipt
after making necessqry enimes inho the 27-MIS, Trerenfier,
the aopicaton would be handied under the reievgnt
provisions of R ACt by the concathed PO,

i) A the information sought *om DoPT concers more “han oné
CPIO, e original application would oe enigred no the 71

WIS ang inereafier, seporoie copies would be marked to

Cing resevant CPYOs who would Bren nandle them Qs
incependent BT application. 0 inese coses tha fee -ecept

will e sery (o 1he TP deoing witn the §irs! ooet of guery.

W] v o coses o ounigue RU Regsholinr nomoer wilh D2

generagted, wiich wil enable moritofing Bi the apphcalion
is disposad off, Incoie, cars of ore applicafion is being sent
w more than one O onigue wrber wik e generaied



Lot
S

:_,.,'I
[y

4.h

fmr moehy b the ety Howsved, 1 Sch Sones namibeding

WOl D 3uch Nl Howow s be possttle w0 irk all ine parls
onaier

I may pereneroied that vide Order Wo 203 2010-C8 ooted 7620701
has ween ckd down That no CPID wili reluse D accept an apodicahion
whitn has been markez to the by tie Coordirgtion Sechar Inow R
ced]. in con@ this haopens, BT Call would wnmsdiataly biing ihis to fha
aotice of Drecio PAdmInisicinn who o wil loke further necasary
aclion urgerdtiy gnd if nesded. oing it o the rglice ° ine higher
ouinerfies as mertioneaed in jhe Cioresad Qodel, Such cases of relusal

by CPIO wouid be viewed exiremely sefouslty and maoy result in
disciplinary acllan.

HOWEYR!, i case g TR0 genuney aggieved with wrong hakdng of
an ®T raquest, be will personcily bring it 1o e notice O Deacior
{Adminisironiae] woh will aitngr refuse the request o agres 1o rgnsier
fin tull o a poet of) ihe R request o anotrer TR0 50, 1T o chonge is
made, he apoicalion will be routed again througn RTE Celt which wiki
make necessary codections in tha gT-MIG, It i however, reiteraied hal
1l the fime the appicohor [or o par *hereci) i frarstenrsed fo onotrer

CPIO By the RTl cel, ing CPRID to whom b waas origingly narked wib
cordinue o remain responsbie,

Disposal of Rl applic ations by CPCs

o] Yhe concemed CAO would hondie the BTl requen os per the
provisons of the act/Bules and once the raply is ready 10 He senil,
enry wih be ‘mage into e FMMIS and the rephy wouid e
vpronded, An intimaiion will outomatically reach the RT cel, s
soon as the above is Jdong, KT cell will noi dispatch RT letters
replies untess fhis infimofion is received ihrough the system.

[B]  Afterrelevort enty & made in the RTLMIE She TR0 will keed the
repiy in ‘he envelope and detdlls of sng T Registrakon ne ond
noture of reply stc, woud be supenscriped on the etweloda

Diractor (Adminishotion] wii be providing speci envelopes
lcalled 8T aove'opes) o

corresoerderces  wilh
g D Des,

av TP and  AAs ard ol

appicarts  will e mobed om0 thase



5.0

i

These erveippe: W e tent to the T Dall who wil fherecHes
gnsuie GEpalcn of thess repler theough SR oot gf par Ine
eslotlishos sroceduse g make nacessaty 2niry into the BTG
reqording dispaich dote QN medns.

In order 10 snase et s tirme amits Tor ¢isposar o applications
are mel, CRCL {ona Aash ore requred ‘o w@nd the replies 1o R
cail af leas! 2 days beioe tne decdine.

it s possibie et addiond fee = reguirsd ‘o be oold belore o
request carn De aniertdingd.  Tne concemed CPIC will mare
retevant aniry Nk e RTMIS which would resott in o slondard
ietter being genarated thraugh the sothware giving ful de1ad of
the BTl query as well s addniorg! fea o be depcsiten. This efter
wit be sent to RTE Cell Jor furiner duspaleh,

Such addiiono fee
wheneve raceived (eitha- directly by the CPIO or through CR

Sertion) wil ogain Se seni 1o R¥ Cel' who will thereafier deposit
‘his wih the Cash S2clion and update ihe RTEMIS accordingty.
ThereaHer, tne ntimation of receipt of gddilianal fee witt be sent
10 the concernad TPID for furtner action in the maher.

I7 sorme cases, on injenm reply is sen 10 e applicant, Although
thesa cormmunicotions will aise be gispatched farough BT Cal, ne
eniry o the RTLMS will be made regarding such intermrephies.

Receipt and Disposal of RTt Appeals

The systermn for "ecaving and nonding fhe oppeals will be simpler as in
such coses the name of the Appaliais gutharity |AA] i known 10 tha KT
apphcant and ne payment of fee it involved,

(o)

()

AS and when an appadal is receved by an Ah s/he will Mmake
necassary eatry N fne RT-MI3 and will hondie it o5 per the
piovisians of thie Aclf Pules.

§ ory opoadtis raceived drectly in the CR Section o by on officer
who is a0t 1he concemed A4, all sueh references wik bs sent 10
the BT Cell who will make decessary endty in!o RT MI3 ona {onward
il 1o the concamed AA Sortaking necessary achon.

" 205e appeis received trough e-maill, o orint out wihl pe koken
ana entty wil be made into the RE-MS ana therealer 1 wood D8
nardied like any olhe” appea receivad frisugh post.



6.0

1.0

8.0

%0

id! e dspoesot of Qps

ey procadire for nondund therm wouid e
the saTee cs cretadesd Tor dispost. of BT aessiications.

Monltoring of RTi applicsiions and appeots

Time amiis hove baen prescnoed under the &1 o ana relgs regarding
disposgs of ®7, appiicotions ond apoeds and db the CThids and Aks ore
expected o achare 19 heT, & cell would geramte,

(o) Excepton epots of coiey where diposal mas nol DRen made

witiin 25 dioys of me recect of RTI reguest and oppeals. These
would te posled ot e Inhio-MIP. 5o that JSs ans other
swipervisary ofices may alse follow up win the concarmed CRIG,

& montnly teport of .ol BN ieguests seceved and disposed oft
dunng the monith Wit g Sorpargiive picture. Tnese rgpords wil
also be posted on the Intia HACP.

) & gucrterly repart regarding dispasc ong receipts ncludirng CPO
wise analysis of disposa.

idy  Anpuos Zeports Of prescited Dy s CIC.

Thys system of centralzed management of BT appliconons! appeals wil
be lollowed Dy all Svisions nogied in North Block, As for as offices
meMed it NU Campus [Training Divisson] or Lok Nayok Bhowon ore
concerred, thay will caminug 10 handle fne RT requests and appeails
gs per cuirenl anargement, Howevar, ol the gppliconons ond
appeds wouid necessadly oe entered info e KT-WI1S 50 thot comact

picture of receipts ond disposak tor the depatment may Siways be
assessed.

These instructions will come info effect kom 1 August 2010, Prior to i,
bAef fraining  sestion will De orgondzed Ly the RT coll with Ahe
coopergrion of NIC. to demomrale the working of the RTI-ME arc 1o
remove doubis, it any, abowt the pracadure cetafied above,

. . N ] f,).-ﬂ"“--m,.
These instractions sue with ine appoova' of Secistaory Pl

=T
bl

(-arish Chonaer!
Under Secietaryl|Admn;



All fPE PRI

officen/Desksieciion: i Deoonmand of Farsonnel & Taning

.

iy D
all e Agpeliate Aotbonihe; Duel oy D of Repartmignl 5f Personngl & iaimisg
C{fit}‘f fer irformoton 1o -

I EC8.58

3 JSIE;

4, J5|ATERA)

a, “S{Trg,]

b. LSIvig)

2. Secietory, PESE

g, PS5 to Saorstary|P)



Annexure ‘1il*

Application Prolorma
Centrally Sponsored Scheme on lmproving Transparency und Accountability
in povernment through effective implementation of
Right to Information

RO

- To be submitred in Five copies.
_The format given below should ncatly typed on separate sheels given ilern-wise infrmation

Appltcatmn in an mwmpleie form will not e eaveriamnel

= e

1 T[.’nmponcnt for which assistance nce soupht | o Setﬁngn'up gl RTI Cells

'2 ] Pub!ic Authm'ily (MinfDeptL" Attached ¢ Subordinate Office

"B, Details of Instituiion

1 MName of the Institution
2. Partieulars of the Instiuhon T o -
| Complete postal address __ ]
'3 Particulars of Nodal Officer ‘ |
L Name )
W Designatian
i Tel apd Fax No. (Includi ng mopibe NGy
(iv | E-mailid , .
| C. Detsils of Expenditure -
1 Date of Setting up of RTI Cefl
T Detajls of items 1o he procured
: L, . —_ !
'3, Deuwiled estimates of expenditupe - L
Y Tolal amount of gran, required :_
5. CSPMS details of Public Authority.
| D. Documents required _
1 Copy of order setting up the RT| Cell A
-2 Ap undertaking tiat once the estimates of expendilure are approved
as reasonable and the prant assessed on the basis of these cstimates,

they shall not be modified by the institutian without prior approval
. of the sanctiomng awhoraty of the grant




1/12/2010-IR
) Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

North Block, New Delhi-10001
Dated: 2.8.2012

OFFICE_MEMORANDIM

Subject: Financial agsistance for Setting up RTI Cells

The undersigned is directed to refer to O.M. of even number dated
19.5.2011 regarding setting up RTI Cells in the Public Authorities and a one time
grant of Rs.50,000 by DOPT for procuring a computer, scanner, printer, etc
under the Centrally sponsored scheme “Improving ftransparency and
accountability in the government through effective implementation of RTI”.

2. It is reiterated that Ministries/Departments desirous of availing the facility
of financial assistance mentioned above, may send their proposals in the
proforma enclosed to Director(iR), Room No.280, North Block, New Delhi-1 by
post ar through email at osdrti-dopt@nic.in.

3. Q.M. dated 19.5.2011 referred to above is available on the website of
DOPT (persmin > OMs & Orders > RTI)
Sosuta Nawo

(Sarita Nair)
Under Secretary to the Gowvt of India
Tel:23040401/23092356

To
1. All Ministries/Depariments of the Govt of India
2. UPSC/Lok Sabha  Secretariat/Rajya Sabha  Secretariat/Cabinet
- Secretariat/CVC/ - President’s Secretariat/Vice President's
SecretariatP MO/Planning Commission/ Election Commission

3. Staff Selection Commission, CGO Complex, Lodhi Road, New Delhi

4. Office of the Comptroller and Auditor General of India, 10 Bahadur Shah

ffar Marg, New Delhi
. NIC Cell, DOPT with a request to upload this O.M. on the website



Annexvure *1If’
A —————————

Applicalivn Proforma
Centrally Spensored Scheme on Improving Transpareney and Accountability
in goverament through effective implemcentation of
Right to Infermation

R

fo be submitted in Five copies. o o '

L

The format piven below should neatly typed on separute sheets given item-wise jnformation
Application in an incomplete fors will not be enertained

< — e st .

1 | Comiponent for which assistance sought [ Setting up of RTI Cells

"3 | public Authonty (MinDeptit Atached ¢ Subordinate Office}

B bttglls of Institution

1 J Name of the Iastitution

Y

2. Paniculars of the lustition

Completc postal address e .
3 Particuiars of Nodal Officer
i Name
1 Designation
i Tel and Fax No. (Including mobile No.)
v _Emalid T

C. Petails of Expenditure

| Date of Setting up of RTI Cell o -

R I T e E s :

_‘___.__. ﬂﬁiled estimates of expenditure - ]

4. ] Tota} amount of grant required | _ - e —1
5. . CSPMS details of Public Authority. ) ek
D. Do u;mtnts required T

_‘__f Copy of osder sctting up the RT! Cell t .

r2 An undertakiog that oace the estimates of expenditure are approved !

|

2s reasonable axd the grant assessed on the basis of these cstimaws. |
diey shall not be modified by the institution without prior approval
. of the sanctioning authority of the grant




F.No.1/12/2010-1R
Govermnment of India
Ministry of Personnel, PG and Pensions
Department of Personnel & Training
EREER

North Block, New Delhi

Dated the 7 July, 2014

OFFICE MEMORANDUM

Subject: - Financial assistance for Setting up of RTI Cell in Public Authonty.

The undersigned is directed to refer to this Department’s OM of even number dated
19.05.2011 and 02.08.2012 regarding a ‘One time grant of Rs.50,000/- by DOPT for
procuring a computer, scanner, printer etc. towards setting up of RTI Cell in the Public
Authorities under the Centrally Sponsored Plan Scheme Improving transparency and
accountability in Government through effective implementation of RTI’.

2. It is reiterated that Ministries/Departments/Attached Offices/Subordinate Offices
desirous of availing the facility of financial assistance mentioned above, may send the
proposals in the prescribed proforma (enclosed) to Director (IR), Room No.279 A, North
Block, New Delhi-1 by post or through e-mail at psdrti-dopt@nic.in. While submitting the
proposal, a copy of the order for setting up the RTI Cell in the Public Authority may also be
furnished.

3. OM dated 19.05.2011 referred to above is available on the website of DOPT
(persmin.nic.in > DOPT > OMs & Orders > RTI).

Sasaka Nawo
{Sarita Nair)
Under Secretary to the Government of India
Tele: 23040401

]

All ministries/ Departments of Govt. of India

2.  UPSC/ Lok Sabha Secretariat/ Rajya Sabha Secretariat/ Cabinet Secretariat/ CVC/
President’s Secretariat/ Vice President’s Secretariat/ PMO/ Planning Commission/
Election Commission

Staff Selection Commission, CGO Complex, Lodhi Road, New Delhi

Office of the Comptroller and Auditor General of India, 10 Bahadur Shah Zafar Marg,

=W

New Delhi
_/5./ NIC Cell, DOPT with a request to upload this O.M on the website as para 3



Application Proforma

Annexure “III’

Centrally Sponsored Scheme on Improving Transparency and Accountability
in government through effective implementation of

Right to Information

To be submitted in Five copies.
The format given below should neatly typed on separate sheets given item-wise information

Application in an incomplete form will not be entertained

of the sanctioning authority of the grant

as reasonable and the grant assessed on the basis of these estimates,
they shall not be modified by the institution without pnor approval

A
1 | Component for which assistance sought Setting up of RTI Cells
2 | Public Authority (Min/Deptt/ Attached / Subordinate Office)
B. Details of Institution
1 Name of the Institution
[2._ [ Particulars of the Institution
1 Complete postal address -
3 Particulars of Nodal Officer
i | Name '
i Designation
iti" | Tel and Fax No. (Including moblle No.)
iv F-mail id
C. Details of Expenditure
1 Date of Setting up of RTI Cell
2. Details of items to be procured
3. Detailed estirnate.s of expenditure
4. Total amount of grant required
3. CSPMS details of Public Authority.
D. Documents required
1 Copy of order setting up the RTI Cell
2 An undertaking that once the estimates of expenditure are approved |




Transfer of Appl

Chapter 6

S.No. File no. Date Subject

] 11/12/2008-1R 22/04/2008 | Transfer of applications under the RTl Act, 2005

2 10/2/2008-IR 12/046/2008 | RTl applications received by <a public authorily
regarding information concerning other  public
authority/authorities.

3 10/2/2008-IR 24/09/2010 | RTl applications received by a public authority

regarding information concerning other public authority
- authorities,




No.F. 11/12/2008-1R
Government of India
Ministry of Personnel, Public Grievances and Pensuons
Department of Personnel and Tralnlng

khkakk

North Block, New Delhi
Dated the 22™ April, 2008

OFFICE MEMORANDUM

SUBJECT: Transfer of applications under the RT! Act, 2005,

LA d ]

It has been brought to the notice of this Department that the Central Public
Information Officers of some public authorities transfer the applications received
under the Right to Information Act, 2005 to the Prime Minister's Office in a routine
manner when there is just a mention of the Prime Minister or the Prime Minister's
Office in the application. According to sub-section (3) of section 6 of the RT! Act, if
an application is received by a public authority seeking an information which is held
by anocther public authority or which is more closely connected with the subject
matter relating to another public authority, the public authority receiving the
application should transfer the application to the concerned public authority. it may
be pointed out here that the Prime Minister's Office has been assigned the work of
providing secretariat assistance to the Prime Minister. After a decision is taken in a
matter, the Ministry/Department to which the matter concerns takes further action
regarding issue of orders etc. Naturally, the information in such cases would be
available with the concerned Ministry/Department and not the PMO. The CPIO
receiving the application should carefully see the subject matter in the RTI
application and transfer it, if need be, to the concerned public authority and not to
the PMO simply because the applicant has made a reference to the PM or PMO.

2. All the Ministries/Depariments etc. are requested to bring the contents of
this OM to the notice of all the Central Public Information Ofﬁcers
C_S.;;
(K. G VE
Dlrector

Tel. 2309 2158

Copy to:

1. All the Ministries/Departments of the Government of India



- 2:-

Union Public Service Commission/Lok Sabha Secretariat./Rajya Sabha
Secretariat/Cabinet Secretariat/Central Vigilance Commission/President's
Secretariat/Vice-President’s Secretariat/Prime  Minister's  Office/Planning
Commission/Election Commission

Central Information Commission/State Information Commissions

Staff Selection Commission, CGO Complex, New Delhi

Office of the Comptrolier & Auditor General of India, 10, Bahadur Shah Zafar
Marg, New Dethi

All Officerstesks/Secﬁons, Department of Personnel & Training and
Department of Pension & Pensions Welfare



No.10/2/2008-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated: the 12" June, 2008

OF FICE MEMORANDUM

Subject: RTI applications received by a public authority regarding information
conce*rnmg other public authority/authorities,

Fededked

It has 'peen brought to the notice of this Department that requests are made to
the public authorities under the Right to information Act for pieces of information
which do riot concem those public authorities. Some times, such an information is
sought, a part or no part of which is available with the public authority to which the
applicatior is made and remaining or whole of the information concerns another
public authority or many other public authorities. A question has arisen as to how to
drzal with such cases.

2. ‘Section 6(1) of the RT1 Act, 2005 provides that a person who desires to obtain
any information shall make a request to the public information officer (P10) of the
concexrned public authority, Section 6(3) provides that where an application is made
to a public authority requesting-for-any information which is held by another public
authority or the subject matter of which is more closely connected with the functions
of another public authority, the public authority to which such application is made,
shall transfer the application to that other public authority. A careful reading of the
provisions of sub-section (1) and sub-section(3) of Section 6, suggests that the Act
reciuires an  information seeker to.address the -application to the PIO of the
‘concerned public authority’.: However, there may be cases in which a person of
ordinary prudence may believe that the piece of information sought by him/her wouid
ke available with the public authority to which he/she has addressed the application,
'out is actually held by some another public authority. In such cases, the applicant
-makes a bonafide mistake of addressing the application to the PIO of a wrong public
authority. On the other hand where an applicant addresses the application to the
P10 of a public authority, which to a person of ordinary prudence, would not appear
to be the. concern -of that public authority, the applicant does not fulfill his
responsibility of addressing the application to the ‘concermned public authority’.

2l
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Given hereinunder are some situations which may arise in the matter and action

required to be taken by the public authorities in such cases:

()

(i)

(i)

A person makes an application to a public authority for some information
which concerns some another public authority. In such a case, the PIO

receiving the application should transfer the application to the concerned

public authority under intimation to the applicant. However, if the PIO of the
public authority is not able to find out as to which public authority is concerned
with the information even after making reasonable efforts to find out the
concerned public authority, he should inform the applicant that the information
is not available with that public authority and that he is not aware of the
particulars of the concermned public authority to which the application could be
transferred. It would, however, be the responsibility of the PIO, if an appeal is
made against his decision, to estabiish that he made reasonable efforts to
find out the particulars of the concerned public authority.

A person makes an application to a public authority for information, only a
part of which is available with that public authority and a part of the
information concerns some ‘another public authority.” In such a case, the PIO
should supply the information available with him and a copy of the application
should be sent to that another public authority under intimation. to the
applicant.

A person makes an application to a public authority for information, a part of
which is available with that public authority and the rest of the information is
scattered with more than one other public authorities. In such a case, the PIO
of the public authority receiving the application should give information
relating to it and advise the applicant to make separate applications to the
concemed public authorities for obtaining information from them. iIf no part of
the information sought, is available with it but is scattered with more than one
other public authorities, the PIO should inform the applicant that information is
not available with the public authority and that the applicant should make
separate applications to the concerned public authorities for obtaining
information from them. 1t may be noted that the Act requires the supply of
such information only which already exists and is held by the public authority
or held under the control of the public authority. It is beyond the scope of the
Act for a public authority to create information. Collection of information, parts
of which are available with different public authorities, would amount to
creation of information which a public authority under the Act is not required
to do. At the same time, since the information is not related to any one
particular public authority, it is not the case where application should be
transferred under sub-section (3) of Section 6 of the Act. It is pertinent to
note that sub-section (3) refers fo ‘another -public authority’ and not ‘other
public authorities’. Use of singular form in the Act in this regard is important
to note.

3
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(iv)  If a person makes an application to a public authority for some information
which is the concern of a public authority under any State Government or
the Union Territory Administration, the Central Public Information Officer
(CP10O) of the public authority receiving the application should inform the

. applicant that the information may be had from the concerned State
Government/UT Administration. Application, in such a case, need not be
transferred to the State Government/UT Administration.

4.  Contents of this OM may be brought to the notice of all concerned.

(K.G’Vémm)
Director
1. All the Ministries / Departments of the Government of india
2. Union Public Service Commission/ Lok Sabha Sectt/ Rajya Sabha
Secretariat/ Cabinet Secretariat/ Central Vigilance Commission/ President's
Secretariat/ Vice-President's Secretariat/ Prime Minister's Office/ Planning
Commission/Election Commission,
3. Central Information Commission/State Information Commissions.

4. Staff Selection Commission, CGO Compiex, New Delhi

5. Office of the Comptroller & Auditor General of tndia, 10, Bahadur Shah Zafar
Marg, New Delhi.

6. All officers/Desks/Sections, Department of Personnel & Training and
Department of Pension & Pensioners Welfare.

Copy to: Chief Secretaries of all the States/UTs.



@ No.F.10/2/2008-IR
Government of india
Ministry of Personnel, PG and Pensions
Department of Personnel & Training

FHREER

North Block, New Delhi
Dated September 24, 2010

OFFICE MEMORANDUM

Subject:- RTI applications received by a public authority regarding information concerming
other public authority/authorities.

*kkkER

The undersigned is directed to refer to this Depariment’s OM of even number dated
12t June, 2008 on the abaove noted subject, clause [iii) of para 3 of which provides that if a
person makes an application to the public authority for information, a part of which is
available with that public authority and 1hé rest of the information is scattered with more
than one other public authorities, the Public Information Officer (PIO} of the public authority
receiving the application should give information relating to it and advise the applicant to
make separate applications to the concerned public authorities for obtaining information
from them. It further provides that if no part of the informafion is available with the public
authority receiving the application but scattered with more than one other public
authorities, the PIO should inform the applicant that information is not available with the
public authority and that the applicant should make separate application to the concerned
public authorities for obtaining information from them.

2. The matter has been examined in consullation with the Chief Information
Commissioner, Central Information Commission and it has been decided 1o advise the PIOs
that if the details of public authorities who may have this information sought by the applicant
are available with the PIO, such details may aiso be provided to the applicant.

3. Contents of this OM may be brought to the notice of all concerned.

Sy

(K.G. Vermaq)
Director
Tel. 2309 2158

1. Alithe Ministries/Departments of the Government of India
2. Union Public Service Commission/Llok Sabha  Secretfariat./Rajya  Sabha
Secretariat/Cabinet Secretariat/Central Vigilance Commission/President’s
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3. Secretariat/Vice-President's Secretariat/Prime Minister’s Office/Planning
Commission/Election Commission

4. Central Information Commission/State Information Commissions

5. Staff Selection Commission, CGO Complex, New Delhi

6. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg,
New Delhi ,

7. All Officers/Desks/Sections, Department of Personnel & Training and Department of
Pension & Pensions Welfare

Copy alsa to: Chief Secretaries of all the Sates/UTs



plemeniation of various

provisions of the Act

S.No. File no Date Subject

1 1/12/2007-IR 31/07/2007 | Preparation of Inventory of Public Authorities under RT!
Act, 2005.

2 1/4/2006-R 21/02/2006 | Impiementation of the various provision of the R7l Act,
2005,

3 1/2/2007-1R 23/03/2007 | Non-implementation of various provisions of the RTI Act,
2005 by public authorities - regarding

4 4/10/2011-IR 18/05/2011 | Strengthening Implementaticn  of the Right to

' Information Act, 2005.
5 4/8/2011-IR 20/05/2011 | Laying of Annual Reports of the Central Information

Commission before the Houses of Parliament.




No. [ /12/2007-IR
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

dosfmose o drok

New Delh, the 317 July, 2007

OFFICE MEMORANDUM

Subject: Preparation of Inventory of Public Authorities under RTT Act, 2003.

The Second Administrative Reforms Commission in its First reporn has
inter-alia made the following recommendations:

(1) Atthe Government of India level, the Departiment of Personnel & Training has
been ideniified as the nodal department for implementation of the R1UT Act
This nodal department should have a complete list of all Union
Ministries/Departments, which function as public authorities.

(i) Each Umion Ministrv/Department should also have an exhaustive list of ail
public authorities, which caome within its purview. The public authorities
coming under each Ministry/Department should be classified into {3

undertakings (v) bodies created under executive orders {vi} hodies owned,

controlled or substanually financed and (vir) NGOs substantially financed oy

Government. Within each category an up-to daie list of all public authorites

has to be maintained.

(11) Each public authority should Tave the details of all public authorities
subordinate to it at the immedtately mext level. This should continue nll the
last level is reached. Al these details should be made avaitable on the
websites of the respective public authorities, in a hierarchical form.

(iv) A stmmilar system shouid also be adopted by the States.

2. The Government has considered the ahove recommendations and decided to
accept the same. A list of all Uinion Ministrics/Departments has already beoen
posted on the RT Portal (www.rti.oovir). All the Ministries/Departments e
requested to prepare an cxhaustive list of all the public authorities under them.
These authoritics may suitably be classified into attached offices, subordinate



offices, awionomous bodies, public scctor undertakings. constitutional bodies,
statutory bodies etc.  The Ministries/Departments may also prepare the fist of
NGQOs which receive grant from them and fall within the definiton of ‘public
authority”.  The lists ot public authorities so preparcd may be upivaded by “he
concerned Ministries/Departiments on the RT1 Ponal and kept updated.

3. It is also requested that the Ministries, Departments may issuc msiuctons 1¢

all the public authorities under them to take action as per the recommendariosn of
the Administrative Reforms Comumission comtained in clause (tir ol para 1 abos o

(o

/ ";::inl\{,,; N
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(RN oy
[hrooer
To

1. All the Mindstrics / Departinents of the Govemment of Indta

2. Union Public Service Commission/ Lok Sabha Scett.s Rajyva Sebha Secrctariat!

Cabinet Secretariat! Ceniral Vigilance Commission S President s Scerctarias!

Vice-President’s Secretariat! Prime Minister's Offices Planning Commission [

Flection Comimission

Sttt Selection Commission. CGO Compiex, New Delh

4. Office of the Comptroller & Audilor General of india. 10, Babadur Shab Zatw
Marg, New Dethi.

3. All officers/Desks/Sections. Deparument of’ Perseniel &  Tramimg o
Department of Pension & Pensioners Wellare.

.

i

Lad

Copy to: Chiel Secretaries of all the Stutes/UTs It is requested that necessary
acuion may be taken to implement the above referved recommendations oof
the Adnumsiralive Retorms Commission in their States/UTs,



Most Immediate
Time Bound

F.No.1/4/2006-IR
Government of India
Ministry of Personnel, Public Grievances and Pensions
| Department of Personnel and Training

New Delhi Dated %ﬁ February, 2006
-——‘/
Alet

OFFICE MEMORANDUM

The undersigned is directed to say that the Central Information

Commission, on the basis of suggestions and complaints received from
members of public, has desired that the following steps should be taken by
Ministries/Departments regarding the Right to Information Act, 2005
within individual jurisdiction.

1.

The PIOs, APIOs and Appellate Authorities are placed in all
public authorities set up from Ministry’s/Department’s budget or
under administrative control of Ministry/Department, if they are
not already there.

Furnishing to the Central Information Commission the details of
nodal officer appointed for implementation of the Act and the
complete list of PIOs/APIOs and the Appellate Authorities
alongwith their contact details, namely addresses, phone
numbers, e-mail addresses and fax numbers.

Steps be taken to enable people to file their applications by post.
To make this easy, awareness should be generated through print
and electronic media regarding the name of the bank account into
which the demand draft or bankers cheque should be accepted.
The particulars of these bank accounts should be furnished to the
Central Information Commission.

Some Ministries/Departments have appointed several Public
Information Officers having different jurisdictions. In such case a
clarification may be issued to the effect that application can be
received by any PIO whose duty it would be to direct it to the
PIO concerned under intimation to the applicant.



In case a person writes directly to the Head of Department/Office
enclosing the required fee, it should be ensured that application

~ reaches the proper PIO under intimation to the applicant.

The Right to Information Act, 2005 does not provide for any
formal application form for acquiring access to information. The
Act also states that request for information can be sought ‘in

- writing or through electronic means........ > therefore, application

for information on plain paper are also to be received and replled
within the prescribed time limit.

Section 6(2) of the Right to Information Act, 2005 states that no
person seeking information shall be required to give any reason
for his request. Therefore, necessary orders may be issued to all
the officials in the Ministries/Departments/Public Authorities to
comply with the directives of the Act and not to ask unnecessary
questions from complainants/applicants. |

It is requested that action on the above points may be taken at the
carliest and a compliance report sent to the Central Information
Commission by 24/2/2006.

(C.A. Subramanian)
Deputy Secretary to the Government of India

To
\ mpartmcnts

Copy to

—PP8 to Secretary (P)
S to JIS(AT&A)
S to JS(E)

s )
Wﬁcﬂﬁﬂputy Secretaries/Section in the this Minsitry L

N




FONa L2007 IR
Covernment of India
Ministry of Personnel, Public Gricvanees and Pensions
Departnent of Personnet and Trining

North E%ic\ck New e
Dated ¥ March, 2047

OIFFHCE MEMORANDL M

Subject; Non-impletientation of saricus provisions ¢f the RTL Act 2003 by pubtic
suloriics- regarding.

It has Reen brovght to the notice ol this Depariment that

(1] Seme puslic authorities have not desipgnated Pubiic Infonpation
Officers and/ or Assistan: Pubhe Intormation Officers snder the Right
o Information: Act. 2303 sc far

(1) Somce public authontics do not sccept fee by way of Indiun Postal
Orders;

i Some public autkorities do not accept demand  drafisdbankers
chegaes/ndian Postal Orders drawn in e name of their Accounis
Oflicer snd insist that these shoudd be drewn in the name of Drawing
and Disinrsing Officer or the Under Saeretan or ihe Secton Oftices
gic. and

{ivi Same public authenties do nol sceepl applications suhimited by the

nalicant and inyist that apphicstion for sezking infermation shouid be
submiited (o a particular format prescribed by them.

2. Atlention s mvited W sub-section (T of sectlon 3 ol he Acto which provides
that ~every puzlic authority shall designaie Public information Officers o zli
admeinslrative units or olfices under i within one hundsed davs of the enaciment of
the Act. Like wise sub-section (21 of section § of the Act provides that every public
anthority shall designate an officer as Assistant Pablic Information Officer at cach
sui-divisional level within ane hundred days of the enacunent ¢ the Act. Mere than
a year has passed since the At was enacted. Noen-designation ol Poklic Information
Officerst andcr Assistany Publiv Latermition Odficerts) by anmy public authoriny
coniravenes tie orovisions ol the AcL.
3. According to the Right 10 Informatien {Reguiation of e and Costy Roles,
2005 as amended by the Right ur informazion (Regalation of iee and Cost) Rules,
2006, the gpproved mode of pavivent nf fee far obtaining informaiion is by cash or
demanc draft or banker's cheque or Indian Postal Order payabic 1o the Accounts
Officer of the pubiic alttlzorir\-‘ Nog=acceptance of foe by won of bndian Postal Order
or insistence that the demand drattbanier’s chegue’indizn Posial Order should be
drawn in the neme of any otlitcr other thar the Accoums Officer of the public
aharity {s nat in Gine with the pros isions of the Rules,



4.

app!fea

Sectian ¢ (11 provides tiat a person. who Jesires o antam wy mlormation
under the Acl shall make & request Inowriting or thoesugh olectronic means i English
o Hindioor i the official Tanguage of the area Inowhicli the appiication s being made.
Toe A

: —II:

o Rubes potiited b tie Govermest deoowet

arescrtbe any formiai o

for seehing formation, Nop-acoeptance of an apphication on e greund

I

it s notin pre::;.::“:bcd forima 1 eyt the prosisicns of the At

b,

Io view of axove tacts, abl the public suthositics may ensure that-

i

Centra. Pabtic nformation Officens Cenmirzl Assyint . Puabiic
Informatayy (O7zers are designated immiediaiely. 10 0 has not oven
done so far Deraliz of these oficers may alse be posied on the
websire:

ee paid by ans of the mades preserited in the Rules including by way
ot Indian Postal Urder is aceepted:

Demand craft Barker's CheguesIPOs made pavanic 0 the Aocoumt
Officer of the pudlic awhorities are accepted: and

{ivi  Applications subiveined by the applicants are net retised v the ground
that it has nat beats submitted in |~|:<:“1h“. erntal
Contents of this G\ may be Prought o the notice of ail cancerned.

e

I
3

A

9.

Di [Fosir

AH Miniswies Deparimens of Governmem of India

Deparmment of Foonomic Alfairs (Banking Division o New Deihi
Deparmmient of Loonomic Affars tlasuranse Bhvisior ) New Deni
Departmrent of Public Enterprises. New Dot

Railway Board

Union Public Service Commission / Supreme Cowrt of Indii . Elecnion
Commission Lok Sabha Secretariat - Rajva Nakha Secretariat - Cabinet
Seerelarian Cerrst \ igtiance Commission President s ecremrniat
Prime Mipister's tMce - Planning Comnission,

Staft Selection (‘a.rz‘nr:m_u.l. CGO Complen, Lodii Road. New Dein
Otfice aofthe Comprroiler & Awdine Generas of India. 190 Babadur Shab
Zatar Marg, Naw Deihi

200 spare copies.



Mo 1805200 t-TR,
Government of India
Minssiry of Persannes, Public Grigvances & Penmons
Depanment of Personnel & Training

Narth Block. Mew Delht
Dated: 18" May, 2011
QFEICE MEMORANDLUIM

Subjoe Sirengthening  Implementztion of the Right to Information Act,

2005,

[ X K]

Centml Chief information Conunissioner bas made a reference to the

Cahinet Secretary making several suggestions for effective implementation of
the Right to Information Act 205 Tt hay been decided in consultation with
the Cabinet Scorctarial that following achions shall be undesluken by ali
Ministries/Depariments/Attached  OfficesPSUs of Cengral Government 1o
strengthen the implementatien of the RTT Acr

a)

b}

¢

In the Annual reports of the Central Minisiries/Depariments and other
attached ‘subserdinate  offices/PS1)s, a separate  chapter shall bo
included regarding implementation of the BTE Acl in thest respective
offices. Thas chapler should detail the number of RTY applications
received and disposcd Gff during 1he vear, including number of cases
in which the mfommation was dentel, In addition (o the abave, effis
made o improve the implementation of the Act In their respective
offices, including any innovative megsures that have been undertaken,

showid atsa be listed. This 15 to be cnsured for Annaal reports for the
year 2011-12 onwards.

Eack Mimsiry/Depariment should organize atleast a half day fraining
programme for all CPIOsAppellate Authorities (AAS) every vear 10
sensitize them about their role in implementation of the RTY Aat. The
concerped  Ministries/Depariments  shall ensure  (ha  similar
poprammes  are organized  for o all CPIOsAAs of 4l
artachied subocdinate offices and PSUs under their cnorel as well.

All public mubarities wha have a web site shall publish the details of
monihly seceipts and disposzl of RTT applications on the websites.
This should be implemented within 10 davs of the close of the month,
Ministries/Deparieients would ensure that these mstructions are
communicated to thewr attached/subordinate offices as well as PSTfs
immediately. Monthly seporting on the abrve pattern shoukl begin
tatest by 10 Jufv, 2113 for the month of Jupe. 2011 and theseafier
contipue on a Tegular nasis.
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rd

All the MimsteiesDepartmens are reiuested v take aclion as ghbowe

and alsoe 1o cnsure that these instructions are comupunicated o their attached
and subordinate officesPSUs jor compliance.

I

(K.G.Verms)
Direclor
Tei 23092738
Al the Ministries/Deparuments o the Government of [ndia.
Unicnt Public Service Copwmixsion/lok Sabha Secretariat’Rajva Sabha
Secretariat/Cabinet  Secretafiat! Central  Vigilance Commission !
Prasident’s  SecretariatVice-Presidents™s  SecretarizePrime Minster's
Dffice/Planning Commission/Ekection Commission

1. Central Informanen ComnyissivnStae Infoonation Commissions.

4, Stalf Setection Commission., OGO Complex, Mew Delm,

5. {Mfce of the Comptradier & Audiwnr General of India, 10 Bahadur Shah
Fafar Marg, Wew Defhi.

& All Oificers Besks Sections, Depariment of Pemsonnet & Trawming and
Department of Pension & Pensions Wellare,

7. Secretary {Coordination), Cahinet Sccretarial, for mforraation

Copy 1o 13 Chief Sceretarics of atl the StatesU T,

2. Stafe Information Commissinners



No4R/201H-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Vraining

North Block, New Delhi
Dated; 20% May, 2011
OFFICE MEMORANDUM

Subject:  Laying of Annual Reports of the Central Information Commission
before the Houses of Parliament.

EEE

The undersigned is directed to refer to Section 23 of the Right to Information
Act, 2005 which provides that the Central Information Commission shall prepare a
repont on the implementation of the provisions of the Act gach year, which the
Central Government  wouid lay before each House of Parliament. Each
Ministry/Department is responsible to ensure that necessary information in relation
to preparation of the Report is sent to the Central Tnformation Commission by all
public authoritics within jts jurisdiction in time. ‘the Central Information
Commission has developed a web based system through which the public
authorities may upload the Annual Return on the website of the Commission
direct. The software developed by the Commission is known as the RTI Annuzl
Report Information System which is accessible on the website www.cic.gov.in.
The information has to be posted on quarierly basis.

2. It has been observed that a number of public authorites do not uplead the
Annual Return in time on the system. I results in the delay of the preparation of
the Annuaj Report and consequently in laying the Repon hefore the Houses of
the Parliament.

3. All the Minisiries'Departments are requested to ensure that the quarterly
returms of all public authortties under their jurisdiction s uploaded on the Annual
Report Information System referred to above in time every year. The final Return
for the year should be uploaded latest by the 15™ Apri! of the subsequent financial
year. The public authorities who have not uploaded their final retums in respect of
the year 2010-11 may upload the same on the website latest by 30" June, 2011,



4. It has also been brought tw the notuce of this Depariment thal some
Ministries/Depariments have not registered all the public authorities under their
jurisdiction with the Central Information Cemmission, it results into non-inclusion
of the complete information in the Annual Report. All the Ministries/ Departinents
are requested to. ensure that all public auwthotites under their jurisdiction are
registered with. the Commission and they all post requisite information on the
website referred to abave regularly.

(K.G. Verma)
Director
Tek: 23092158

. All the Ministries / Departments of the Government of India
. Linien Public Service Commission/ Lok Sabha Sectt/ Rajva Sabha
Secretariat! Cabinet  Secretariat’!  Central  Vigilance Comumission/
President’s Secretarizt! Vice-President’s Sceretariat/ Prime Minister’s
Office/ Planning Commission/Election Commission
3. Staff Selection Commissior, CGO Complex, New Delhi
4. Office of the Comptrotier & Auditor General of India, 10, Bahadur Shah
Zafar Marg, New Delht.
5. All officersDesks/Sections, Department of Personnel & Training and
Department of Pension & Pensioners Welfare.
6. Central Information Comimssion, August Kranti Bhawan, Bhikaji Kama
Place, New Delhy

i —

Copy to; Chief Secretaries {Administrators of all the U¥1's for necessary action.



Chapter 8

Clarification regarding
‘information’ to be provided

S.No. File No. Date Subject

1 11/2/2008-1R 10/37/2008 | Clarification regarding format in which information
should be supplied under the RTL Act, 2005.

2 1122013 IR 14/08/2013 | Disclosure of personal information under the RTI

{Pt.) Act, 2005.

3 1/3212013-IR 17/102/2015 | Guidelings for Public Information  Officers/First
Appellate Authorities for supply of information and
disposal of first appeal respectively - reiteration of

4 1041/2013-IR 6/10/2015 | Format for giving information to the applicants
under RTI Act- issue of guidelines regarding.




No.11/2/2008-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated: the 10™ July, 2008

QFFICE MEMORANDUM

Subject: Clarification regarding format in which the ‘information’ should be
supplied under the RTI Act, 2005.

e ok ok

It has been observed that some people under the Right to Information
Act, 2005 request the Public Information Officers (PIO) to cull out information
from some document(s) and give such extracted information to them. In some
cases, the applicants expect the PIO to give information in some particular
proforma devised by them on the plea that sub-section (9) of Section 7 provides
that an information shall ordinarily be provided in the form in which it is
sought. It need be noted that the sub-section simply means that if the
information is sought in the form of photocopy, it shall be provided in the form
of photocopy and if it is sought in the form of a floppy, it shall be provided in
that form subject to the conditions given in the Act etc. It does not mean that
the PIO shall re-shape the information.

2.  According to section 2(f) of the Act ‘information’ means ‘any material in
any form’. A citizen, under the Act, has a right to get ‘material’ from a public
authority which is held by or under the control of that public authority. The
right includes inspection of work, documents, records; taking notes, extracts or
certified copies of documents or records; taking certified samples of material;
taking information in the form of diskettes, floppies, tapes video cassettes or in
any other electronic mode or through printouts where such information is stored
in a computer or in any other device. Careful reading of the definition of
‘information’ and ‘right to information’ makes it clear that a citizen has a right
to get the material, inspect the material, take notes from the material, take
extracts or certified copies of the material, take samples of the material, take the
material in the form of diskettes etc. The PIO is required to supply such
material to the citizen who seeks it. The Act, however, does not require the
Public Information Officer to deduce some conclusion from the ‘material’ and
supply the ‘conclusion’ so deduced to the applicant. The PIO is required to



supply the ‘material’ in the form as held by the public authority and is not
required to do research on behalf of the citizen to deduce anything from the
material and then supply it to him.

3. Contents of this OM may be brought to the notice of all concerned.

(K.G. Verma)

Director
. All the Ministries / Departments of the Government of India

2. Union Public Service Commission/ Lok Sabha Sectt./ Rajya Sabha
Secretariat/ Cabinet Secretariat/ Central Vigilance Commission/
President’s Secretariat/ Vice-President’s Secretariat/ Prime Minister’s
Office/ Planning Commission/Election Commission.

. Central Information Commission/State Information Commissions.

Staff Selection Commission, CGO Complex, New Delhi

. O/o the Comptroller&Auditor General of India, 10, Bahadur Shah
Zafar Marg, New Delhi.

6. All officers / Desks / Sections, DOP&T and Department of Pension
- and Pensioners Welfare.

—_

Copy to: Chief Secretaries of all the States/UTs.




No. 11/2/2013-1R (Pt.)
Government of India
Minisiry of Personnel, Public Grievances & Pensioas
Department of Personnel & Training

North Block, New Delhi,
Dated the jtyth August, 2013

OFFICE MEMORANDUM

Subject: Disclosure of personal information under the RTT Act, 2005.

The Central Information Commission in one of its decisions {copy enclosed)
has held that information about the complaints made against an officer of the
Government and any possible action the authorities might have taken on those
complaints, qualifies as personal information within the meaning of provision of
section 8 (1) () of the RTI Act, 2005.

2. The Central Information Commission while deciding the said case has cited
the decision of Supreme Cowurt of India in the matter of Girish R. Deshpande vs. CIC
and others (SLP (C) no. 27734/2012) in which it was held as under:-

“The performance of an employee/Officer in an organisation is primarily a matter
between the employee and the employer and normally those aspects are governed by
the service rules which fall! under the cxpression ‘persunal information’, the
disclosure of which has no relationship to any public activity or public interest. On
the other hand, the disclosure of which could cause unwarranted invasion of the
privacy of that individual." The Supreme Court further held that such information
could be disclosed only if it would serve a larger public interest.

3. This may be brought to the notice of all concerned.

Encl: As above.

ﬂff an Z ‘_‘fcfn .‘,',:
(Mahoi Joshi)

Joint Secretary (AT&A)
Tel: 23093668

1. All the Ministries / Departments of the Government of India.

2. Union Public Service Commission /Lok Sabha Secretariat/ Rajya Sabha
Secretariat/ Cabinet Secretariat/ Central Vigilance Commission/ President's
Secretariat/ Vice-President's Secretariat/ Prime Minister's Office/ Planning
Commission/Election Commission.

3. Central Information Commission/ State Information Cornmissions.

4. Staff Selection Commission, CGO Complex. New Delki.

5. O/o the Comptroller & Auditor General of India, 10. Bahadur Shah Zafar Marg,
New Delhi.

6. All officers/Desks/Sections, DOP&T and Department of Pension & Pensioners
Welfare.



Centra! Information Commission, New Delhi

File No.CIC/SM/A/2013/000058 _
Right to information Act-2005-Under Section_{19)

Date of hearing 26/06/2013

Date of decision 26/06/2018

Name of the Appeliant :  Sh. Manoj Arya,

{RT1 Activists and Soctal Worker) 67, Sec-

12, CPWD Filats, R K Puram, New Delhi
-110022

Name of the Public Authority Central Pubiic injormation Officer,

Cabinet Secretariat,
{Vigilance & Complaint Cell), 2nd Fioor,
Sardar Patel Bhawan, New Delhi -110001

The Appellant was not present in spile ol notice.

On behalf of the Bespondent, Shri M.P. Sajeevan, DS & CPIO was
present.

The third party, Shri § B Agnihotri, DG (DEF. ACQ)) MoD was present.

Chiet Information Commissioner : Shri Satyananda Mishra

2. We heard the submissions of both the respondent and the third party in

" the case.

3. In his RT! application, the Appefiant had sought the copies of the
complaints made against the third party in the case and the details of the action
taken including the‘ copies of the enquiry reports. He had also wanted the
copies of the corresbondence made between the Cabinet Secretariat and the
Ministry of Shipping in respect of the third party in the case. The GPIO after

consulting the third party under Section 11 of the Right to Information Act, had



refused to disclose any such injormation by claiming thas it was;personal in
nature and thus exempted under the provisions of section 8(1) (i) of the Right to
Informatinn (RT1) Act. Not satisfied with this decision of the CPIO, the Appellant
had preferred an appeal. The Appeiiate Authority had disposed of the appeal in

a spezxing crder iv which he had endorssd the daclsion ¢f the CPIT

4, We have carefully gone through the contents of the RTI application and

the order of the Appellate Authority. We have also considered the submissions

of both the respondent and the third party in the case. The entire Enformation"

sought by the Appetlant revolves around Ine complaints made against an officer
of the government and any possible action the authorities might have taken on .

those complaints. The Appellate Authority was very right in deciding that this :

entire class of in!t;;rmation was qualified as perscnal information within the
meaning of the provisions of Section 8 (i) {j} of the RTI Act.i!n. th-is conngction, itl
is very perlinant to_“'cite the decision of the Supreme Court of india in the SLP(C)
No. 27734 of 2012 (Girish ] Deshpande vs CIC and others) in which it has heid
that “the performance of an employee/Officer in an organisation is primarily a
matter between the employee and the employer and normally those aspects
are governed by the service rules which fall under the expression personal
information, the disciosure of which has na relationship to any public activity or
public interest. On the other hand, the disclosure of which could cause
unwarranted invasion of the privacy of that individual.” The Supreme Count
further held that such information could be disciosed only if it would serve a
Jarger public interest.]’l‘he information sought by the Appellant in this case is
about some complaints made against a government official and any possible
action the authorities might have taken on those comglaints. it is, thus, clearly
the kind of information which is envisaged in the above Supreme Court ordsr.
Therefore, the information is compleiely exempted from disclosure under the

provisions of the RTI Act which both the CPIO and the Appellate Authority have

P



rightly cited in their respective orders.

5. We find no grounds to interfere in the order of the Appeliate Authority.

The appeal is rejected.

. €.

. Yoo LR P epd me e |- oo RTIY 5 E W T
Coping 6 this order be given free 0F 003110 the partis

3]

{Satyananda Mishra)
Chief Information Commissioner

B Authenticated true copy. Additiona copies of orders shall be supplied agains!

application and payment of the charges prescribed under the Act to the CPIO of this
Commission,

(Vijay Bhalla)
Deputy Registrar



F.No. 1/32/2013-R
Government of india
Ministry of Personnel, Public Grievances & Pensions
Department of Personne! & Training

North Block, New Deihi
Daied: the 17" February, 2015

OFFICE MEMORANDUM

Subject: Guidelines for Public information Officers/First Appellate Authorities for
supply of information and disposal of first appeal respeciively - reiteration of

Section 26 of the RT| Act requires the Govermnment to compile a guide
confaining such information, in an easily comprehensible form and manner, as
may reasonably be required by a person who wishes fo exercise any right
specified in the Act. Further, it requires the Government fo update the guide at
regular intervals. Accordingly a Guide on the Act was published online on
28.11.2013 to help alt the stcke-haolders viz. information seekers in geiting
information. public information officers in dealing with the RTlI applications, first
appellate authorities in taking cogent decisions on appeals and the public
authorities in implementing various provisions of the Act in right eamest.

2. The Public Information Officers/First Appellate Authorities should keep in
mind the salient feaiures of the guidelines in supply of information to the
information seeker aond disposal of first appeal respectively, so that information
seekers may not resort to filing of second appeals before the Information
Commissions.. The relevant salient features of the guidelines are reiterated
below for consideration of the Public Information Officers and First Appeillate

Authorities: - .
 Supply of Information by the Public information Officer
| l). _Thé answering Public Information Officer should check whether the

- information sought or a part thereof is exempt from disclosure under
Section 8 or Section ? of the Act. Request in respect of the part of

1



- 'fhe apsii{:mlon whzc:h is s0 exemp’r may be rejecied and fest of the
information should be providcd mmecloie!y or Gafer I'QCQIDT of
_'c:dd honmi fees, as ihﬁ case mc:y be o :

2) Whére'a %ec}'U‘ésf for inf_ormaﬁon s rejacted. the Public Information
-+ Officer should cojm‘municcﬁe o The p_ersor‘;_moking the request— .=~

S fhm reasons for such {":’F’Cinﬁ S _
(i} - _ﬂ‘e perzud w;fhm ‘which ‘an Gppeai ogc::n‘:f such r@ﬁct on

B 'may be preferred; and :

(i) '?::_.._ ’me pcrflcu‘ors of the czuihonty To whom an ocpea! can be

}ﬂd;‘l

3 . W eddtional fee Is ecjuifed to be poid by the appiicant as grovided
" Vin the Fee and Cos! Rules, the Public Informafion Officer should
inform ihe opplicant: = . :

iy the details of further fees required to be paid;
- i the cotcuiahons mcde fo arive czi the amount of fess asked
O o _ R
(i} the fact that the Gpp!?cc’ﬁ has a fAght fo maxe appeal cbout
. the amount of fees so demanded;
S (iv.;'_f_ " the par?icuicra of the Gufhon‘ry fo whom such an appeal can
. be made; and _' - e
V) the time limit w:?hin which the appecl canbe made

Qi} " Though there is no hard cmd fast ruie as to when exc_:cﬂy infimation
- about additional fees is o be given to the applicant, such
_ mnmahon shomd ba given soon aiter 'ecetpf or F\’Tl appirohon

D:snoss{ of ﬁippeal by ihe ﬁrsf Apnedcia AJ horzfy

____1'] 'Whne dICposmg ofT f‘ rst Gppecls the f‘ rsf Appeiia e Au?hormes s?‘ou?d |
- acting a fair and jUdiCIOUS manner it is very tmporiom that the order
© passed by the first czppaiioée QU hom‘y should be a de?czlled U!’id _
: spegkang order gzwng jus%zf ication for fhe dECISIOH amvad a?

- "If an Oppe.!aie cui‘honiy whuie demdmg on csppeo! comes to cr'
concfus;on z’mf The Gppmlicm shoulci be supp!;eci m?ormcﬁion in

2



addition fo what has been supplied by the Public Information
Officer, he may either {i} pass an order directing the Public
Information Officer to give such information to the appellant; or {ii)
he himself may give information fo the appellant. In the first case
the appellate autherity shouid ensure that the information ordered
by him {c be supplied is supplied to the appeliant immediately. it
would, however, be belter if the appellate quthority chooses the
second course of action and he himself furnishes the information
alongwith the order passed by him in the matier.

S, ’T—'

My oY . """:
k=
{Sandeep fain)

Director
Tel: 23092755

—

All the Ministries / Depariments of the Government of india.

2. Union Public Service Commission /Lok Sabha Sect/ RaGjya Sabha Secretariat/
Cabinet Secretariat/ Ceniral Vigilance Commission/ President's Secratarial/
Vice President's Secretarial/ Prime  Minister's  Office/  Planning
Commission/Election Commission. '

Central Information Cormmission/ State Information Commissions.

Staff Setection Commission, CGO Complex, New Delhi,

5. O/o the Comptroller &Auditor General of India, 10, Bahadur Shah Zafar
Marg, New Delhi. _

W

Copy to: Chief Secreiaries of all the States/UTs



No. 10/1/2013-IR
Govemment of India
Mimnistry of Personnel, PG & Pension
Department of Personnel & Training

North Block, New Delhi
Dated 6™ October, 2015

Office Memorandum

Subject: Format for giving information to the applicants under RTI Act- issue of guidelines
regarding.

It has been observed that different public authorities provide information to RTI
applicants in different formats. Though there cannot be a standard format for providing
information, the reply should however essentially contain the following information:

(i)  RTlapplication number, date and date of its receipt in the public authority.

(ity  The name, designation, official telephone number and email 1D of the CPIQ.

(iiY) In case the information requested for is denied, detailed reasons for denial quoting
the relevant sections of the RTI Act should be clearly mentioned.

(iv) In case the information pertains to other public authority and the application is
transferred under section 6(3) of the RTI Act, details of the public authority to
whom the application is transferred should be given, -

(v) In the concluding para of the reply, it should be clearly mentioned that the First
Appeal, if any, against the reply of the CPIO may be made to the First Appellate
Authority within 30 days of receipt of reply of CPIO.

(vi) The name, designation, address, official telephone number and e-mail ID of the
First Appellate Authority should also be clearty mentioned.

2. In addition, wherever the applicant has requested for ‘certified copies” of the
documents or records, the CPIO should endorse on the document “Truc copy of the
document/record supplicd under RTI Act”, sign the document with date, above a seal
containing name of the officer, CPIO and name of public authority; as enumerated below:

True copy of the document/record supplied under RTI Act.
Sd/-

Date

(Name of the Officer)

CPIO

(Name of the Public Authonity)

Further in case the documents to be certified and supplied is large in number, information on
RTI application should be supplied by a designated PIO but the certification of the documents,
if need be, could be done by an other junior gazetted officer.

3. This may be brought to the notice of ail concerned.
_GHyexa
.—_‘—.——w———“
(G. S. Arora)

Deputy Secretary (IR)
Tel. 23092755



2. Union Public Service Commission /Lok Sabha Secretariat/ Rajya Sabha Secretariat/ Cabinet
Secretariat/ Central Vigilance Commission/ President's Secretariat/ Vice President's
Secretariat/ Prime Minister's Office/ NIT! Ayog/Election Commission.

3. Central Information Commission/ State Information Commissions.

4. Staff Selection Commission, CGO Complex, New Dethi.

5. O/o the Comptrolier &Auditor General of India, 10, Bahadur Shah Zafar Marg, New Delhi.

Copy to: Chief Secretaries of all the States/UTs



spreading

Aworeness

S.No.

File no

Bate

Subject

1/26/2007-1R

09/01/2008

Involving  Non-Govemmental  Organisations
spreading awareness about the RTl Act, 2005.

for




No.1/26/2007-1R
Government of India
Ministry of Personnel, Public Grievances & Pensions
(Department of Personnel & Training)

North Block, New Delhi,
Dated: the 9" January, 2008

To
Chief Secretaries of all the States/UTs

Subject: Involving Non-Governmental Organisations for spreading
awareness about the RTI Act, 2005.

Sir,

I am directed to say that clause (a) of sub-section (1) of Section
26 of the Right to Information Act, 2005 casts a responsibility on the
Governments of States to develop and organize educational
programmes to advance the understanding of the public about exercise
of their right to information. [t is a gigantic task which requires
involvement of wvarious sections of society. Non- Governmental
Organisations are providing various kinds of services to the people
and creating awareness amongst them. They come in close contact
with the public and may play an important role in disseminating
knowledge about the use of the Right to Information Act. You are,
therefore, requested to involve the Non-Governmental Organisations
working in your State to spread awareness about the Act.

Yours faithfully,
} _\\‘

(K.G. Verma)
Director



Chapter 10

Disposal of First Appeal

S.No.

File no

Date

Subject

10/23/2007-IR

09/07 /2007

Disposal of first appeals under the RTI Act, 2005




No.10/23/2007-1R
Government of India
Ministry of Personnel, Public Grievances and Pensions

Department of Personnel and Training
e ok e o ok ok e ok

New Delhi, the 9% July, 2007

OFFICE MEMORANDUM

Subject: Disposal of first appeals under the RTI Act, 2005.

The undersigned is directed to say that the Central Information Commission
has brought to the notice of this Department that in some cases,

(i)  The first Appellate Authoritics under the Right to Information Act do not
dispose off the appeals within the time frame prescribed by the Act;

(ii) The Appeliate Authorities do not examine the appeals judiciously and
express their agreement with the decision of the Central Public Information
Ofticer mechanically;

(iii) The Central Public Information Officers do not comply with the directions
of the first Appellate Authority to furnish information to the appellant.

2. Section 19(6) of the RTI Act provides that the first Appellate Authority
should dispose off the appeal within thirty days of the receipt of the appeal. In
exceptional cases. the appellate authority may take forty five days to dispose off
the appeal subject 1o the condition that he shall record in writing the reasons for
delay in deciding the appeal. Therefore, each first appellate authority should
ensure that an appeal received by him is disposed off within 30 days of the receipt
of the appeal. If, in some exceptional cases, it is not possible 1o dispose off the
appeal within 30 days, its disposal should not take more than 45 days. In such
cases, the appellate authority should record, in writing, the reasons for not deciding
the appeal within 30 days.

3. Deciding appeals under the RTI Act {s a quasi-judicial function. It is,
therefore, necessary that the appellate authority should see to it that the justice is
not only done but it should also appear to have been done. In order to do so, the
order passed by the appellate authority should be a speaking order giving
justification for the decision arrived at.



4.  If an appellate authority comes to a conclusion that the appellant should be
supplied information in addition to what has been supplied to him by the CPI0, he
may either (i) pass an order directing the CPIO to give such information to the
appetlant; or (i) he himself may give infermation to the appellant while disposing
off the appeal. [n the first case the appellatc auwthority should ensurc that the
information ordered by him to be supplied is supplied to the appellant immediately.
It would, however, be better if the appellate authority chooses the second course of
action and he himself furnishes the information alongwith the order passed by him
in the matter.

5.  The Central Information Commission has also pointed out that some of the
Ministries/Departments have appointed very junior officers as appellate authorities
who are not in a position to enforce their orders. The Act provides that the first
appellate authority would be an officer senior in rank to the CPIO. Thus, the
appellate authority, as per provisions of the Aci would be an officer in a
commanding position vis-a-vis the CPIO. Nevertheless, if, in any case, the CP1O
does not implement the order passed by the appellate authority and the appellate
authority feels that intervention of higher authority is required to get his order
implemented, he should bring the matter to the notice of the officer in the public
authority competent to take against the CPIO. Such competent officer shall take
necessary action so as to ensure implementation of the provisions of the RTI Act.

6.  Contents of this OM may be brought to the notice of all concerned.

(K.G.’ Verima)
Director
To

—

All the Ministries / Departments of the Government of India

2. Union Public Service Commission/ Lok Sabha Sectt./ Rajva Sabha Secretariat/

Cabinet Secretariat/ Central Vigilance Commission / President’s Secretariat/

Vice-President’s Secretartat! Prime Minister’s Office/ Planning Commission /

Election Commission

Staff Selection Commission, CGO Complex, New Delhi

4. Office of the Compuroller & Auditor General of India, 10, Bahadur Shah Zafar
Marg, New Delhi.

5. All officers/Desks/Sections, Department of Personnel & Training and

Department of Pension & Pensioners Wellare.

e

Copy to: Chief Secretaries of alt the States/UTs for information



Chapter 11

aintenance of Recor

SNo. File no Date Subject
] 1/18/2007-1R 21/09/2007 | Maintenance of records and publication of information
under the Right to Information Act, 2005,
2 1/33/2007-IR 14/11/2007 | Updating of Records - Recommendations of the Second
Administrative Reforms Commission.
3 12/192/2009-IR | 20/01/2010 ! Maintenance of records in consonance with Section 4

of the RT Act,




No, 1/1872007-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Deparunent of Personne} & Training

\1

New Deihi, the 21% September, 2007

OFFICE MEMORAUDM

Subiect: Maintenance of records and publication of information under the Right to
Information Act. 2003,

Section 4 of the Right to Information Act, 2005 sets out & practical regime of
transparency in the working of the public authorities by way of disclosure of as
much information to ihe public as possible, suo-motu so that the public may not
have to resort to section 6. {1 is an imporant part of the Act observance of which)s
essential for 1ts effective implementa{zon.

2. tause (a) of sub-section {1} of the section makes it obligatory for every
public authority to maintain all its records duly catalogued and indexed. Record
management in accerdance with this provision is an imporzant siep to enable the
Pubitc Information Officers to furnish information sought ander the Act. The
clause also requires the public authorty to have its records computerized and
connected through a network all over the couniry.  The public awthorites ave
cxpected to complete the reguirements of this clause on top priority.

3. Clause (b) of the sub-section ihid mandates ithe public authorities 1o pubiish
the information mentioned therein within one hundred and twenty days from the
date of enactment ot the Act. I{ 13 expecied that all public authorities would have
complied with this requirement already. 1 it has not been done, its compliance
may be ensured without any further Celsy, Information so published should also
be updated every vear as provided in the Act

4. It i3 obligatory for all the public suthorities under clause {¢) of sub section
(1) of section 4 of the --’-xct to publish all relevant facts while formulating imporian
poticies and announeir g iecisions affecting the public. hev, under clause (d), are
abso obliged to provide reasons for their administrative or guasi ‘udicial decisions
o the affected parties.

5. Section 4 of the Act requires wide disseminziion of every information
required to be disclesed suo motu in such form and manner which is accessible 1o
the public. Dissemination may be done through notice boards, niews papers, public
announcements, meadia broadeasis, the intemer or any other meaus. While



disseminating the information, the public avthority should take into consideration
the cost effectiveness, local language and the most eflective method of
communication in the concerped local area. The information shorid be, to the
extent possible, avaijlable with the Public Information Officer in the elecuronic
format which could be made available free of cost or ot such price as may be
prescrived. A copy of the document pubiished, referred to in para 3, and also the
copies of publications referred to in para 4 zbove, should be kept with an officet of
the public avthority and should be made availeble for inspection by any person
desirous of inspecting these documents.

6. All the Ministries/Departments efc. are reguesied to comply wi m the above
referred requirements of the Act and also o ics ue necessary nstructions o the
public authorities under them for compliance of the same.

{K.G. Verma)
Director
Tel: 23092158

All the Ministries / Departments of the Government of india

Union Public Service Commission’ Lok Sebha Sectt/ Rajva Sabhe
Secretariaty  Cabinet  Sccretariat’ Central Vigilance  Cormmission?
President’s Seccrctariary Vice-Presidenz's Secretamaty I’:‘%:m Minister's
Office/ Planning CommassioyEjection Commission

Central Information Copmmission'State Information ¢ Commissions. "
Staff Selsction Commission, CGO Complex, New Delhi ‘

Office of the Cumptroller & Auditor General of India, 10. Bahadur Shah
Zafar Marg, New Delhi.

All officers/Desks Sections, Depuriment of Persoanet & Training and
Department of Pension & Pensioners Weilare, )

[

U TN R Y

.C:‘\

Copy to: Chief Secretaries of all the States/UTs,



No.1/33/2007-IR
Government of India
Ministry of Personne}, Public Grievances & Pensicns
(Department of Personnel & Training)

North Blcok, New Delhi,
Dated: the 14" November, 2007

OFFICE MEMORANDUM

‘Subject: Updx_uing of Records- Recommendations of the Second Administrative Reforms

Commission.
ek

The undersigned is directed to say that with a view to ensuring proper maintenance of
records, the Right to Information Act, 2005, mandates that every public authority shall
maintain all its records duly catalogued and indexed in a proper manner, The Secpnd
Administrative Reforms Commission, in its First Report (June 2006), ‘Right to Information -
Master Key to Good Governance’, has observed that the weakest link in our information
system is the neglect of record keeping. The Commission has recommended that, as a one
time measure, the Government of India should earmark 1% of the funds of all Flagship
Programmes for a period of five years for updating records, improving infrastructure, creating
manuals and establishing the Public Récords Offices.

2. The maintenance and updating of records is a continwing process which every public
authority is obligated to do. Improving the infrastructure and bringing out the necessary
manuals are also continuing processes, and the responsibility of the concerned public
authorities.  All the public authorities should update their records, improve their
infrastructure, bring out necessary manuals from within their resources. They may make
specific budgetary provision for the purpose as per their requirement. '

3. Contents of this OM may be brought to the notice of all concerned.

(KG.V

Director

[ ]

All the Ministries / Departments of the Government of India

2. Union Public Service Commission/ Lok Sabha Sectt./ Rajya Sabha Secretariat/

Cabinet Secretariat/ Central Vigilance Commission/ President’s Secretariat/ Vice-

President’s Secretariat/ Prime Minister’s Office/ Planning Commission/Election

Commission.

Central Information Commission/State Information Commissions.

Staff Selection Commission, CGO Complex, New Dethi

. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar
Marg, New Delhi.

6. All officers/Desks/Sections, Department of Personne! & Training and Department

of Pension & Pensioners Welfare.

L It

Copy to: Chief Secretaries of all the S}ates!'UTs.

g



@ No.12/182/2009-1R
Government of India
Ministry of Personnel, Public Grievances and Pensions
(Department of Perscnnel & Training)

North Block, New Delhi
Dated the 20™ January 2010

OFFICE MEMORANDUM

Subject: Maintenance of records in consonance with Section 4 of the RTl Act

The Central Information Commission in a case has highlighted that the
systematic failure in maintenance of records is resulting in supply of incomplete and
misleading information and that such failure is due to the fact that the public
authorities do not adhere to the mandate of Section 4(1)(a) of the RT! Act, which
requires every public authority to maintain all its records duly catalogued and
indexed in a manner and form which would facilitate the right to information. The
Commission also pointed out that such a default.could qualify for payment of
compensation to the complainant. Section 19(8)(b) of the Act gives power o the
Commission to require the concerned public authority to compensate the
complainant for any loss or other detriment suffered.

2. Proper maintenance of records is vital for the success of the Right to
Information Act but many public authorities have not paid due attention to the issue
despite instructions issued by this Department. The undersigned is directed to
request all the Ministries/Departments etc. to ensure that requirements of Section 4
of the Act in general and clause (a) of sub-section (1) thereof in particular are met by
all the public authorities under them without any furiher delay.

(K.G. Verma)
Director
Tel. N0.23092158

To

1. All the Ministries / Departments of the Government of india

2. Union Public Service Commission/ Lok Sabha Sectt/ Rajya Sabha'

Secretariat/ Cabinet Secretariat/ Central Vigilance Commission / President’s

Secretaiiat/ Vice-President’'s Secretariat/ Prime Minister's Office/ Planning

Commission / Election Commission |

Central Information Commission/State (nformation Commission

Staff Selection Commission, CGO Complex, New Delhi

Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar

Marg, New Delhi.

6. Al officers/Desks/Sections, Department of Personnel & Training, Department
of AR & PG and Department of Pension & Pensioners Welfare.

apw

Copy to: Chief Secretaries of all the States/UTs



Chapter 12

Sou-motu Disclosure

S.No. File No. Date Subject

1 1/8/2012-IR 11/9/2012 | Sou motu disclosure on official tours of Ministers
and other officials.

2 1/6/2011-IR 15/04/2013 | Implementation of sou motu disclosure under
section 4 of RTI Act, 2005- Issue of guidelines
regarding.

3 1/34/2013-IR | 29/06/2015 | Implementation of sou motu disclosure under
section 4 of RTI Act, 2005

4 1/34/2013-IR | 30/06/2016 | Repoit of the Committee set up under the

chairmanship of Dr. Devesh Chaturvedi, Joint
Secretary, DoPT to examine the recommendations
of the Committee of Experts on suc motu
disclosure under Section 4 of the RTI Act, 2005.




F. No. 1/ 8/2012-1R
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

North Block, New Delhi
Dated:11™ September, 2012

Offi m du
Sub: Suo motu disclosure on official tours of Ministers and other officials.

Sub-Section (2} of Section 4 of the RTI Act, 2005 requires every public authority
to take steps In accordance with the requirements of clause (b) of sub-section (1) to
provide as much information suo motu to the public at regular intervals through various
means of communications, including internet, so that the public have minimum resort
to use the Act to obtain information.

2. It has been brought te the notice of this Department that public authorities are
receiving RTI applications frequently asking for details of the official tours undertaken
by Ministers and other officials of the Ministries/Departments concerned. In compliance
with the provisions of Section 4 of the RTI Act, 2005, it is advised that Public
Authorities may proactively disclose the details of foreign and domestic official tours
undertaken by Minister(s) and officials of the rank of Joint Secretary to the Government
of India and above and Heads of Departments, since 1% January, 2012. The disclosures
may be updated once every quarter starting from 1% July, 2012.

3. Information to be disclosed proactively may contain nature of the official tour,
places visited, the period, number of people included in the official delegation and total
cost of such travel undertaken. Exemptions under Section 8 of the RTI Act, 2005 may
be taken in view while disclosing the information. These advisory would not apply to
security and intelligence organisations under the second schedule of the RTI Act, 2005
and CVOs of public authorities.

4, Contents of this OM may be brought to the notice of all concerned.
r"“'"—-—-:

\SQ\J\ \ o
(Sa:l%;p Jain)

Deputy Secretary
Tele: 23092755

1. All the Mmistrles / Departments of the Government of India

2. Union Public Service Commission/Lok Sabha Sectt./Rajya Sabha Secretariat/
Cabinet Secretariat/ Central Vigilance Commission/ President’s Secretariat/ Vice-
President's Secretariat/ Prime Minister's Office/ Planning Commission/Election
Commission,

3. Central Information Commission.

4, Staff Selection Commission, CGQ Complex, New Delhi

5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar
Marg, New Delhi.

6. All officers/Desks/Sections, of DOP&T, Department of Pension & Pensioners
Welfare and Department of Administrative Reforms and Public Grievances.

Copy to: Chief Secretaries of all the States/UTs.




No.1/6/2011-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated the 15™ April, 2013

OFFICE MEMORANDUM

Subject: Implementation of suo motu disclosure under Section 4 of RTI Act, 2005 — Issue of
guidelines regarding:

Section 4{1){b} of the RTI Act lays down the information which should be disclosed
by Public Authorities on a suo motu or proactive basis. Section 4(2) and Section 4(3)
prescribe the method of dissemination of this information. The purpose of suo motu
disclosures under Section 4 is to place large amount of information in public domain on a
proactive basis to make the functioning of the Public Authorities more transparent and also

to reduce the need for filing individual RTI applications.

2. Since the promulgation of the Act in 2005, large amount of information relating to
functioning of the government is being put in public domain. However, the quality and
quantity of proactive disclosure is not up to the desired level. It was felt that the weak
implementation of the Section 4 of the RTI Act is partly due to the fact that certain
provisions of this Section have not been fully detailed and, in case of certain other
provisions there is need for laying down detailed guidelines. Further there is need to set up
a compliance mechanism to ensure that requirements under section 4 of the RTI Act are

met.

3. In order to address the above, Government of India constituted a Task Force on suo
motu disclosure under the RTI Act, 2005 in May 2011 which included representatives of civil
society organizations active in the field of Right to Information, for strengthening
compliance with provisions for suo motu or proactive disclosure as given in Section 4 of the
RTI Act, 2005. Based on the report of the Task Force, the Government have decided to issue

guidelines for suo motu disclosure under section 4 of the RTI Act.



4, Guidelines for Central Government Ministries/Departments are on:
. Suo motu disclosure of more items under Section 4.
ii.  Guidelines for digital publication of proactive disclosure under Secticn 4.
i, Detalling of Section 4{1}{b}iii}, 2{1}{b}{iv), 4{1){bKxi) and &(1}{b){xiv}
iv.  Compliance mechanism for sue motu disclosure {proactive disclosure} under

the RTI Act, 2005.

5. The above guidelines are enclosed. However, it may be kept in mind that proaciive
disclosure shouid be done in the local language so that it remains accessible to public. It
should be presented in a form that is easily understood and if technical words are used they
should be carefully explained. As provided in section 4, disclosure should be made in as
many mediums as feasible and disclosures should be kept up to date. The disciosure of

Information may be made keeping in mind the provisions of Section 8 to 11 of the RT} Act.

6. Central Government Ministries/ Departments should undertake sve motu disclosure

and ensure campliance hased on these guidelines.

7. The enciosed guidelines may be brought to the notice of ali for compliance.

:'-‘f: f 1t “-fl w';;
{Manaj Joshi)
joint Secretary

Tele : 23093663

1. Afl the Ministries/Departments of the Government of India
Union Public Service Commission, Lok Sabha Secretariat, Rajya Sabha Secretariat,
Cabinet Secretariat, Central VigHance Commission, President's Secretariat, Vice-
President's Secretariat, Prime Minister's Office, Planning Commission, Election

Commission.

3. Central Information Commission.

4. Staff Selection Commission, CGC Complex, New Delhi

5. O/fo the Comptroiler & Auditor General of India, 10, Bahadur Shah Zafar Marg, New
Delhi.

Copy to : Chief Secretaries of all the States/UTs.



Guidelines on suo motu disclosure under Section 4 of the RTI Act

INDEX
S. Chapter Page
No. No.
1 | Suo motu disclosure of more items under Section 4 1
2 | Guidelines for digital publication of proactive 4
disclosure under Section 4
3 | Guidelines for certain clauses of Section 4(1)(b) to 7
make disclosure more effective
4 | Compliance with provisions of suo motu disclosure 12

iii




Guidelines on suo motu disclosure under Section 4 of the RTI Act

1.0 Suo motu disclosure of more items under Section 4

Sub-section 4{2)} of the RTI Act, 2005 requires every public authority to take steps in
accordance with the requirements of clause (b) of sub-section 4{1) to provide as much
information suo motu to the public at regular intervals through various means of
communiéation, including internet, so that the public have minimum resort to use the Act to
obtain information. Accordingly, the Public Authorities may proactively disclose the

following items also under the suo motu disclosure provisions of Section 4:

1.1  Information related to Procurement

1.1.1 Information relating to procurement made by Public Authorities including
publication of notice/tender enquiries, corrigenda thereon, and details of bid awards
detailing the name of the supplier of goods/services being procured or the works contracts
entered or any such combination of these and the rate and total amount at which such
procurement or works contract is to be done should be disclosed. All information
disclosable as per Ministry of Finance, Department of Expenditure’s O.M. No 10/1/2011-PPC
dated 30% November, 2011 on Mandatory Publication of Tender Enquiries on the Central
Public Procurement Portal and O.M. No. 10/3/2012- PPC dated 30™ March, 2012 on
implementation of comprehensive end-to-end e-procurement should be disclosed under
Section 4. At present the limit is fixed at Rs. 10.00 lakhs. In case of procurements made
through DGS&D Rate Contracts or through Kendriya Bhandar/ NCCF, only award details
need to be published. However information about procurement which fall within the

purview of Section 8 of the RTI Act would he exempt.

1.2  Public Private Partnerships

1.2.1 If Public services are proposed to be provided through a Public Private Partnership
(PPP), all information relating to the PPPs must be disclosed in the public domain by the
Public Authority entering into the PPP contract/concession agreement. This may include
details of the Special Purpose Vehicle (SPV}, if any set up, detailed project reports,
concession agreements, operation and maintenance manuals and other documents
generated as part of the implementation of the PPP project. The documents under the

ambit of the exemption from disclosure of information under section 8(1){d} and 8({1)}{j} of



the RTI Act would not be disclosed suo motu. Further, information about fees, tolls, or other
kinds of revenue that may be collected under authorization from the Government,
informatiqn in respect of outputs and outcomes, process of selection of the private sector
party may also be proactively disclosed. All payments made under the PPP project may also

be disclosed in a periodic manner along with the purpose of making such payment.

1.3  Transfer Policy and Transfer Orders

1.3.1 Transfer policy for different grades/cadres of employees serving in Public Authority
should be proactively disclosed. All transfer orders should be publicized through the website
or in any other manner listed in Section 4{(4) of the Act. These guidelines would not be
applicable in cases of transfers made keeping in view sovereignty, integrity, security,
strategic, scientific or economic interests of the State and the exemptions covered under
Section 8 of the Act. These instructions would not apply to security and intelligence

organizations under the second schedule of the RTI Act.

1.4  RTI Applications

1.4.1 All Public Authorities shall proactively disclose RTl applications and appeals received
and their responses, on the websites maintained by Public Authorities with search facility
based on key words. RT| applications and appeals received and their responses relating to
the personal information of an individual may not be disclosed, as they do not serve any

public interest.

15 CAG & PAC paras

1.5.1 Public Authorities may proactively disclose the CAG & PAC paras and the Action
Taken Reports {(ATRs) only after these have been laid on the table of both the houses of the
Parliament. However, CAG paras dealing with information about the issues of sovereignty,
integrity, security, strategic, scientific or economic interests of the State and information

covered under Section 8 of the RTI Act would be exempt.

1.6  Citizens Charter

1.6.1 Citizens Charter prepared by the Ministry/Department, as part of the Result
Framework Document of the department/organization should be proactively disclosed and
six monthly report on the performance against the benchmarks set in Citizens Charter

should also be displayed on the website of public authorities.



1.7 Discretionary and Non-discretionary grants

1.71 AIIF discretionary /non-discretionary grants/ allocations to state governments/
NGOs/Other institutions by Ministry/Department should be placed on the website of the
Ministry/Department concerned. Annual Accounts of all legal entities who are provided
grants by.Public Authorities should be made available through publication, directly or
indirectly on the Public Authority’s website. Disclosures would be subject to provisions of

Section 8 to 11 of the RTI Act,
1.8  Foreign Tours of PM/Ministers

1.8.1 A large number of RTI queries are being filed on official tours undertaken by
Ministers or officials of various Government Ministries/Departments. Information regarding
the nature, place and period of foreign and domestic tours of Prime Minister are already
disclosed on the PMO’s website.

1.8.2 As per DoPT's OM No. 1/8/2012-IR dated 11/9/2012, Public Authorities may
proactively disclose the details of foreign and domestic official tours undertaken by the
Minister(s} and officials of the rank of Joint Secretary to the Government of India and above
and Heads of Departments, since 1% January, 2012. The disclosures may be updated once
every quarter.

1.8.3. Information to be disclosed proactively may contain nature of the official tour,
places visited, the period, number of people included in the official delegation and total cost
of such travel undertaken. Exemptions under Section 8 of the RTI Act, 2005 may be kept in
view while disclosing the information. These instructions would not apply to security and
intelligence organisations under the second schedule of the RTI Act, 2005 and CVOs of

public authorities.



2.0  Guidelines for digital publication of proactive disclosure under Section 4

2.1 Section 4 lays down that information should be provided through many mediums
depending upon the level of the public authority and the recipient of information (for
example, in case of Panchayat, wall painting may be more effective means of dissemination
of information), and that more and more proactive disclosure would gradually be made
through internet. There is need for more clear guidelines for web-based publication of

information for disclosure,

2.2 The Department of Information Technology has been working on setting of technical
standards for government websites and the Department of Administrative Reforms & Public
Grievances has published guidelines for websites of Government Departments. These
guidelines prescribe the manner in which websites need to be designed and how
information should be disclosed. While adhering to the standards of government guidelines
as laid down by Department of Information Technology and Department of Administrative
Reforms & Public Grievances, the following principles additionally should also be kept in
view to ensure that websites’ disclosures are complete, easily accessible, technology and
platform r;eutral and in a form which conveys the desired information in an effective and

user-friendly manner.

a) It should be the endeavor of all public authorities that all entitlements to citizens and
all transactions between the citizen and government are gradually made available
through computer based interface. The ‘Electronic Delivery of Services Bill, 2012’

under formulation in Government of India would provide the necessary impetus.

b} Websites should contain detailed information from the point of origin to the point of

delivery of entitlements/services provided by the Public Authorities to citizens.

¢} Orders of the public authority should be uploaded on the website immediately after

1

they have been issued.

d} Website should contain all the relevant Acts, Rules, forms and other documents

which are normally accessed by citizens.



e)

g)

h)

j)

k)

Websites should have detailed directory of key contacts, details of officials of the

Public Authority.

It is obligatory under Section 4(1)(b){xiv) of the RTI Act for every Public Authority to
proactively disclose ‘details in respect of the information, available to or held by it,
reduced in an electronic form’. The website should therefore indicate which digitally

held information is made available publicly over the internet and which is not.

As departments reorganize their systems and processes to enable themselves for
electronic service delivery, it is recommended that the requirement of bringing due
transparency as provided in the RT| Act is given adequate consideration at the design

stage itself,

To maintain reliability of information and its real time updation, information
generation in a digital form should be automatically updated on the basis of key
work outputs, like a muster roll and salary slip (NREGA in Andhra Pradesh) or
formalization of a government order {Andhra Pradesh). Such an approach will lead to

automation of proactive disclosure.

Information must be presented from a user's perspective, which may require re-
arranging it, simplifying it etc. However, original documents in original formats
should continue to be made available because these are needed for community

monitoring of government's functioning.

The ‘National Data Sharing and Accessibility Policy’ by the Department of Science
and Technology is based on the principle that all publicly funded information should
be readily available. The policy has been notified in March, 2012 and the schedule
should be strictly adhered to.

Information and data should be presented in open data formats whereby it can be
pulled by different Application Protocol Interfaces to be used in different fashions
more appropriate to specific contexts and needs. Information/ data can, for
instance, be presented in powerful visual ways using visualisation techniques. Such

visual representation of information/ data can give insights that may remain largely



hidden in a textual or tabular presentation of data. In some contexts, pictures and
audio/videos recordings etc may be more useful. There have been moves in some
parts of the country to video record Gram Sabha meetings. A picture of a NREGA
worksite, for instance, may tell much more than words can. All such different media

and forms should be used for proactive disclosure.

Every webpage displaying information or data proactively disclosed under the RTI
Act should, on the top right corner, display the mandatory field ‘Date last updated
(DD/MM/YYY.



3,0 Guidelines for certain clauses of Section 4{1){b) to make disclosure more effective

3.1 The elements of information listed in the various sub-clauses of Section 4(1){b) must
be discloséd in an integrated manner. For example, the functions and responsibilities of a
public authority cannot be understood in isolation from the powers and functions of its
employees, the norms that inform its decision making processes and the rules, instructions
and manuals that are used in the discharge of its functions. Description of one element
presupposes the existence of another. So every public authority must endeavour to
integrate the information mentioned in these sub-clauses while preparing voluntary

disclosure materials.

3.2 Considering that disclosure in regard to certain sub-clauses have been relatively

weak, detailed guidelines for four sub-clauses are given below:

3.3 Guidelines for section 4(1)(b)(iii) - “the procedure followed in the decision-making

processes, including channels of supervision and accountability”.

3.3.1 All government departments have specific duties and responsibilities under the
respective Allocation of Business Rules (AOB) issued by the appropriate Government. The
constitutional provisions and statutes each department is required to implement are clearly
laid down in the AOB. The manner of disposal of matters assigned to each
Department/Ministry is described in the Transaction of Business Rules (TOB). Additionally,
every department would have a specific set of schemes and development programmes
which they are required to implement directly or through their subordinate offices or other
designated agencies. These documents contain the specific operations that every Public
Authority is required to undertake in the course of implementing the programme or
scheme. Every operation mandated under the AOB read with the TOB would be linked to a
specific decision-making chain. All government officers have to follow laid down office
procedure manual or the other rules which gives details of how representations, petitions
and applications from citizens must be dealt with. Templates, formats, and basic steps of
decision-making are briefly explained in such manuals. These descriptions constitute the

elements of decision-making processes in general.



3.3.2 Additionally, in the routine work of governance, government functionaries are
required 1o make decisions in a discretionary manner but broad guiding principles are laid
down in some rule or the other. For example, the General Financial Rules lay down
procedures for a variety of operations relating to government finances. How sanction must
be accorded for incurring expenditure; how losses to government must be reported; how
responsibility for losses may be fixed on any government servant; how budgets, demand for
grants are prepared and submitted; how public works must be sanctioned and executed;
how commodities and services may be procured by a public authority; are all explained in
these manuals which are updated from time to time. The challenge is to present a simplified

version of the decision-making procedure that is of interest to a common citizen.

3.3.3 In view of the above, the guidelines for detailing the decision making processes are

as follows:

(a) Every public authority should specifically identify the major outputs/ tangible
resuits/ services/ goods, as applicable, that it is responsible for providing to the

public or to whosoever is the client of the public authority.

(b} In respect of {(a) above, the decisicn-making chain should be identified in the form of
a flow chart explaining the rank/grade of the public functionaries involved in the

decision-making process and the specific stages in the decision-making hierarchy.

(c) The powers of each officer including powers of supervision over subordinates
involved in the chain of decision-making must also be spelt out next to the flow chart
or in a simple builet-pointed format in a text-box. The exceptional circumstances
when such standard decision-making processes may be overridden and by whom,
should also be explained clearly. Where decentralization of decision-making has
occurred in order to grant greater autonomy to public authorities, such procedures

must also be clearly explained.

{(d) This design of presentation should then he extended to cover all statutory and
discretionary operations that are part of the public authority’s mandate under the

AOB read with the TOB.



(e} In the event of a public authority altering an existing decision-making process or
adopting an entirely new process, such changes must be explained in simple

language in order to enable people to easily understand the changes made.

3.4 Guidelines for Section 4{1){b){iv) - “the norms set by it for the discharge of its

functions”.

3.4.1 Primarily, the intention of this clause is that every public authority should proactively
disclose the standards by which its performance should be judged. Norms may be
qualitative or quantitative in nature, or temporal or statutory norms. In order to ensure
compliance with this clause, public authorities would need to disclose norms for major

functions that are being performed.

3.4.2 (Citizen Charters, which are mandatory, for each central
Ministry/Department/Authority, are good examples of vehicles created for laying down
norms of performance for major functions and for monitoring achievements against those

standards.

3.4.3 Wherever norms have been specified for the discharge of its functions by any statute
or government orders, they should be proactively disclosed, particularly linking them with
the decision making processes as detailed earlier. All Public Authorities should proactively

disclose the following:

a) Defining the services and goods that the particular public authority/office

provides directly (or indirectly through any other agency/contractor).

b) Detailing and describing the processes by which the public can access and/or
receive the goods and services that they are entitled to, from the public
authority/office along with the forms, if any prescribed, for use by both the
applicant and the service providing agency. Links to such forms {online),

wherever available, should be given.

¢) Describing the conditions, criteria and priorities under which a person becomes
eligible for the goods and services, and consequently the categories of people

who are entitled to receive the goods and services.



3.5

d) Defining the quantitative and tangible parameters, {weight, size, frequency etc,)
.and timelines, that are applicable to the goods and services that are accessible to

the public.

e} Defining the qualitative and quantitative outcomes that each public
.authority/office plans to achieve through the goods and services that it was

obligated to provide,

f) Laying down individual responsibility for providing the goods and services (who is

responsible for delivery/implementation and who is responsible for supervision).

Guidelines for Section 4{1){b}{xi)- “the budget allocated to each of its agency,

indicating the particulars of all plans, proposed expenditures and reports on

disbursements made”,

3.51

The public authorities while disclosing their budgets shall undertake the following:

(a) Keeping in view of the technical nature of the government budgets, it is essential

that Ministries/Departments prepare simplified versions of their budgets which can
be understood easily by general public and place them in public domain. Budgets
and their periodic monitoring reports may also be presented in a more user-friendly

manner through graphs and tables, etc.

{b) Outcome budget being prepared by Ministries/Departments of Government of India

(¢}

should be prominently displayed and be used as a basis to identify physical targets
planned during the budgetary period and the actual achievement vis-a-vis those
targets. A monthly programme implementation calendar method of reporting being

followed in Karnataka is a useful model.

Funds released to wvarious autonomous organizations/ statutory organizations/
attached offices/ Public Sector Enterprises/ Societies/ NGOs/ Corporations etc.
should be put on the website on a quarterly basis and budgets of such authorities
may be made accessible through links from the website of the Ministry/Department.

If a subsidiary does not have a website then the budgets and expenditure reports of

10



such subsidiary authority may be uploaded on the website of the principal Public

Authority.

(d)} Wherever required by law or executive instruction, sector specific allocations and
achievements of every department or public authority {where feasible) must be
highlighted. For example, budget allocation and target focusing on gender, children,
Sci';eduled Castes and Scheduled Tribes and religious minorities should be specially
highlighted. The sector-wise breakup of these targets and actual outcomes must be
given in simplified form to enable the vulnerable segments of society to better

understand the budgets of public authorities.

3.6 Guidelines for Section 4{1){b}{xiv) — details in respect of information, available to

or held by it, reduced in an electronic form.

3.6.1 On the one hand, this clause serves as a means of proactively disclosing the progress
made in computerizing information under Section 4{1}{a} of the RTI Act in a periodic
manner. On the other, it provides people with clarity about the kinds of electronic
information that, although not held by the public authority, is available to them. For
example the stocks of ration available with individual fair price shops may not be held by the

District Civil Supplies office, but may be available at a subordinate formation.

3.6.2 Keeping in view the varied levels of computerization of records and documents in
public authorities, data about records that have been digitized may be proactively disclosed
on the respective websites, excluding those records ffiles /information that are exempted
under Section 8. The data about digitized record may include the name of the record and
any categorization or indexing used; the subject matter and any other information that is
required to be compiled in relation to a file as prescribed by Manual of Office Procedure
{and to be prescribed by MOP for electronic records that is under finalization by DARPG),
the division/ section/ unit/ office where the record is normally held; the person, with
designation, responsible for maintaining the record; and the life span of the record, as

prescribed in the relevant record retention schedule.

11



4.0 Compliance with Provisions of suo motu {proactive} disclosure under the RTI Act

41 Each Ministry/Public Authority shall ensure that these guidelines are fully

operationalized within a period of 6 months from the date of their issue.

4.2 Proactive disclosure as per these guidelines would require collating a large quantum
of information and digitizing it. For this purpose, Ministries/Public Authorities may engage
consultants or outsource such work to expeditiously comply with these guidelines. For this

purpose, the plan/non-plan funds of that department may be utilized.

4.3  The Action Taken Report on the compliance of these guidelines should be sent, along
with the URL link, to the DoPT and Central information Commission soon after the expiry of

the initial period of 6 months,

4.4  Each Ministry/ Public Authority should get its proactive disclosure package audited
by third party every year. The audit should cover compliance with the proactive disclosure
guidelines as well as adequacy of the items included in the package. The audit should
examine whether there are any other types of information which could be proactively
disclosed. Such audit should be done annually and should be communicated to the Central
Information Commission annually through publication on their own websites. All Public
Authorities should proactively disclose the names of the third party auditors on their
website, For carrying out third party audit through outside consultants also,

Ministries/Public Authorities should utilize their plan/non-plan funds.

4.5 The Central Information Commission should examine the third-party audit reports
for each Ministry/Public Authority and offer advice/recommendations to the concerned

Ministries/ Public Authorities.

4.6 Central Information Commission should carry out sample audit of few of the
Ministries/ Public Authorities each year with regard to adequacy of items included as well as

compliance of the Ministry/Public Authority with these guidelines.

4.7 Compliance with the proactive disclosure guidelines, its audit by third party and its

communication to the Central Information Commission should be included as RFD target.

12



5.0 Nodal Officer

5.1 Each Central Ministry/ Public Authority should appoint a senior officer not below the
rank of a Joint Secretary and not below rank of Additional HOD in case of attached offices
for ensuring compliance with the proactive disclosure guidelines. The Nodal Officer would
work under the supervision of the Secretary of the Ministry/Department or the HOD of the
attached office, as the case may be. Nodal Officers of Ministry/Department and HOD
separately should also ensure that the formations below the Ministry/Department/Attached

Office also disclose the information as per the proactive disclosure guidelines,

6.0 Annual Reports to Parliament/Legislatures

6.1  Government has issued directions to all Ministries/Departments to include a chapter
on RTI Act in their Annual Reports submitted to the Parliament. Details about compliance
with proactive disclosure guidelines should mandatorily be included in the relevant chapter

in Annual Report of Ministry/Department.

ok 3k ok o ok ok
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No.1/34/2013-IR
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training

North Block, New Delhi-1
Dated: 28" June 2015

Office Memorandum

Subject: implementation of Suo Motu Disclosure under Section 4 of RT} Act, 20056

Attention is invited to detailed guidelines on implementation of suo motu
disciosure under Section 4 of RTI Act, 2005 issued vide this department's O.M.
No.1/6/2011-IR dated 15.4.2013. Subsequently, a Committee of experts consisting of
Shri A.N.Tiwari, Chief Information Commissioner{Retd) and Dr. M.M.Ansari, Information
Commissioner{Retd) {of Central Information Commission) was constituted to

recommend,

interalia, measures to further strengthen implementation of Section 4 of

the RTI Act, 2005, The Committee has, interalia, made the following recommendations
which have been duly accepted by the competent authority:-

1)

2)

3)

4)

S)

All the details of the public authority may be uploaded on its website.
Access to information should be made user-friendly for which appropriate
information technology infrastructure should be suitably designed,
developed and operationalised.

All the training modules for professional upgradation of employees should
incorporate matter relating to the viues of transparency and open
government and RT| faw.

In order to minimise the burden of servicing RT! applications, the public
authorities with high public dealings should put in place an effective
system to redress the grievances of affected persons. At the sub-
organisational levels, there should be cooperation and coordination
between the Central Public Information Officers and the officers
responsible for addressing public grievances.

In order to reduce the number of RT!| applications relating to service
matters, the information relating to recruitment, promotion and transfers
should be brought into public domain promptly.

The retention and. maintenance of specific documents for specified
duration should be clearly spelt by each public authority in respect of its
documents,



| 2. Al the - public

_s.zthorsixes are requested ‘to ~ follow the above
recommendahons L S S

SO

(Sandeep Jain)
Director
Tel: _-23092?55 o

1) All M:mstnes/Departments of Govt of#nd:a :
2) Union Public Service Commission /Lok Sabha Secretariat / Ra;ya Sabha
Secretariat/ - Cabinet Secretarialf - Centrai Vigilance Commission/
Preszdeni's Secretanatf Vlce—Premdent‘s Secretanatf Prime Mmrstars
- Office! NITH &ycg! Election Commission.
‘3) Central infarmai:en Ccmmxsszonl State tnformataan Comm:ss:ons
4} Staff Sﬂlection Commission, CGO Complex, New Deihl o
‘5 The Comptfoifer and Auditor General’ :}f ndia 18 8ahadur Sha?‘: Zafar'
 Marg, New Deihi. -
'6) Director,” Lal Bahadur Shastri Natlonai i&cademy cf Adm:mstratton _
\dussoerie 248179, Uttarakhand
7) Directar, Institute of - Secretariat Trammg and ﬁanagement Oid JNU
Campus Qiof Palme Mafg; ?éew Deihz '

Copy to

Chiéf;_’SECre_tariegf.A_li Staté-' Gq{'{_é;mme%#{s;




- F. No. 1/34/2013-IR .
Government of India
Ministry of Personnel, Public Grievances and Pensions

(Department of Personnel & Training)
North Block, New Delhi
Dated the 30" June, 2046

OFFICE MEMORANDUM

Subject: Report of the Committee set up under the chairmanship of Dr. Devesh
Chaturvedi, Joint Secretary, DoPT to examine the recomrmendations of
the Committee of Experts on suo motu disclosure under Section 4 of the
RTI Act, 2005.

————

A Committee of Experts consisting of Shri A.N. Tiwari, former Chief Information
Commissioner and Dr. M.M. Ansari, Information commissioner of Central Information
Commission was constituted to recommend, infer-alia, measures to further strengthen
implementation of Section 4 of the RTI Act, 2005. The Committee submitted its Report
which has been accepted by the Government and an OM dated 25" June 2015 was
issued to all public authorities to follow the recommendations of the Commitiee.
Thereafter, DOPT has issued instructions to all Public Authorilies in this regard vide
O.M. No. 1/1/2013-IR dated 9" July, 2015 that the Departments must make an analysis
of information which is sought most often from applicants and provide it on their website

as sua-motu disclosure.

2 Competent Authority has further directed that;

(1) The Public Authorities shall constitute Consultative Commitiees
consisting of office bearers of key stakeholder, association on rotational
basis to have a systematic and regular interaction between the officials
of the Public Authorities to advice what information to be uploaded as
suo motu.

(2) ‘Information and Facilitation Centres’ (IFCs) may be set up in each
public authority, where public dealing is involved to educate the citizens
about the information / documents available on the website of the
depariment concemed and to provide printed publications to the
citizens the categories of information that are frequently being sought
under the RT! Act and provide copies of information as per RTI Rules,
2012.



2.

(3) In each public authority, a committee of PICs and FAAs with rich
experience of dealing with RTI applications and appeals is set up to
identify the categories of information that are frequently asked by
applicants. Such information must be disclosed in the public domain to
make it more user friendly and should also be reviewed at regular
intervals.

(4) Information that is proactively disclosed must be properly categorized
and organised in such a manner that it facilitates easy retrieval.
Information on the website must be organised in a searchable and
retrievable database to enable people to access the records. The
Nodal Officer of each Public authority be made responsible for this.

(5) Web site, and other medium and publication of each public authority,
relating to Section 4 compliance must carry the date (where appropriate
for each bit of information) on which fthe information was
uploaded/printed.

(6) The task of undertaking transparency audits may be given to the
respective Training Institutes under each Ministry/Department/Public
Authonty and across the States and Union Teritories.

-~ A

Y A5 AL
{Gayatri Mishra)

Director{IR)

Telefax : 23092755

To
All Ministries / Departments.

Copy to: Chief Secretaries / All State Governments / Union Territories.

Copy also to:

(i) »Secretary, Central Information Commission, August Kranti Bhawan, Bhikaji
Cama Place, New Delhi-1100868,

w North Block, New Delhi for placing the Office Memorandum on the
website of DoPT,



Chapter 13

Disclosure of file notes, ACRs,
Personal information, third party
Information etc.

S.No. File No. Date Subject

1 10/20/2016-IR 21/09/2007 | Disclosure of Annual Confidential Reports under the
RTI Act, 2005.

2 1/14/2007-IR 3110/2007 Disclosure of Information relating to
occurrencefevent/matter which took place 20 years
back.

3 1/20/2009-1R 23166/2009 | Clarification on disclosure of file noting under the
RT! Act, 2005.

4 8/212010-IR 27/04/2010 | Disclesure of third party information under the RTI
Act, 2005.

5 11/2/2013-IR 14/08/2013 | Disclosure of personal information under the RTI

{Pt.) Act, 2005.

6 1/31/2013-IR 08/01/2014 | Order dated 20.11.2013 of the High Court of
Kolkata in Writ Petition No. 33290 of 2013 in the
case of Mr. Avishek Goenka Vs Union of India
regarding personal details of RTI applicants -
circulation of.

7 11/2013-R 07/10/2016 | Uploading of RTI replies on the respective websites
of Ministries/Departments.

8 1/H2013-IR {Pt) | 20/06/2017 | Securing the Personal information including Aadhar

No., in RTI Applications/Appeals in compliance to
Aadhar Act, 2012 and Information Technical Act,
2000.




No. 16/202006-1R
Governmens of Indiz
Minisiry of Personnel. Pubiic Grievances & Pensjons
Department of Personnel & Training
Norik Block New Delhi

Dated: the 217 September, 2007

OQFFICE MEMORANDUM

Subiject: Disclosure of Arnug! Coafidential Reports wnder the RTL Act, 2005,

Py

The undersigned is directed to say that a number of applications are
received under the Right to Tnformation Act, 2005 requesting for supply of
copies of Annual Confidential Reports (ACRs) of employees. The matter
recarding disclosuze of the ACRs under the Act has been examined in
consultation with the Department of Legal Atfairs.

2. Clauge (1) of sub-section (1) of section 8 of the RT{ Act provides that
there is no obligation o give any citizen an nformation which relates o
personal information and disclosure of which has no relationship o any
public activity or interest, or which would cause unwarranted invasion of
privacy of the ndividual wriess the Public Information Officer ov the
Appellate Authority. as the case may be. iz satishied thai the larger public
ipterest justifies the disclosure of such information.  An ACR contains
information abous the character, capabilitv and other attributes of the official
reported upon. disclosure of which to any other person amounts 1o cause

unwarranted invasion of the privacy of the individual. Besides, an ACR, as its
name suggesis, is a confidentia! document. The Official Secrets Act. 1923 s

not completely superseded by the Right o Intormation Act. Sub-section (2
of Section § of the 2005 At gives a discretion to the pubiic avthoritv 1o
disclose or not to disclose the ACRs of an officer to himsell or 1o any sther

applicant.

3 It is clear from the above discussion thar the public awthorize i3 nor
under obligation to disclose ACRs of amy employee to the employee nimself

or to any other person inasmuch as disclosure of ACRs is protecied hy Slause
() of sub-section (1} of Secdon 8 of the RTI Act and ar ACR i3 2
confidentiai document, disclosure of whichk 1s protected b\ the Offictal
Secrets Act, 1923, However, the public auwthoriny has 2 discreticn o discluse
the Annual Confidential Repers of an employvee to the emplovee hirweif OF
10 any other person, if the public authority is satistied that the public i

iin disclosure outweighs ihe fiarm 1o the protecied interests. [
public inferest in disclosure of ACR of any emnlovee outweighs the protecied



interests, decision io disclose the ACRs should be taken with the approval o
the competent authority. Competent mahority in the matier may e dcc:‘-d{:

(=%

‘ N

.
rye

()

the concernzd public authority.

iQ
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[IF TR CHR Y

o

(K. ( A% errrm
Director
Tel. No. 23392158

T

All the Ministries / Departments of the Government of India

Union Public Service Conumission’ Lok Sabha Secit: Ralva Sabha
Secretariaty (abinet  Secretariat! C ern“': Vigilance Commissien /
President’s Sceorewariat’ Vice-Presigent's Secretariat’ Primz Minisior's
Office/ Planning Commission / Election Comn‘r::s:ion

Central Information Commission/State Information Commissions.

Staff Selection Commisston, CGC Complex. New Dethi

Office of the Comptrolier & Auditor General of India. 10, Bahadur Shak
Zafar Marg, New Deihi,

Al officers:Desks/Sections, Dc‘nﬁmenf of Personnel & Training and
Deparunent of Pension & Pensioners Wellare



N, 1A142007-1R
Government of India
Ninistry of Persomnel, Public Grievances & Pensions
Department of Personnel & Traming

Neaw Delhi, the 317 Getaber, 2007
OFFICE MEMORAUDM

Subject: Disclosure of information relating to occurrencesevent'matter which took
place 20 vears back.

A s o e

Attention is invited fo sub-section {3} of section § of the ngh 1
Information Act, 2005 {Act) which pm\ldes that ‘subject 1@ the provisions of
clauses (a), (¢) and (i) of sub-section (1}, any information relating to any
occurrence, event or matter which has taken place, occurred or happened twenty
vears before the date on which any request is made under Section 6 shall be
provided to any person making a request under that section’. References have been
received in this Departinent seeking clarification whether the above provision of
the Act reguires all the records to be preserved for more than a period of 20 years.
The Second Admimstraiive Reforrns Commussion, in its First Report titled the
‘Right To Information -- Master Key to Good Governance’. bas also expressed an
apprehension about interpretation of the above provision with reference to the
retention scheduie of the files.

2. The RTI Act does not prescpbe 3 record retennon schedule. The records are
to be retained by a public autherity as per the record retention schedule epplicable
10 that public zuthority. It 1s, however, imporiant to pote that weeding out of & file
or any other record does not necessarily result into destruciion of all the
information contained i that ble or record. It is possible that information
generated m a file may be available in the form of an OM or a letter or in any other
form even aiter the file has been weeded out. The above referred provision of the
Act requires furnishing of indormation so available afler the lapse of 2¢ years even
if such information was exempt froin: disclosure undesr sub-section (1) of Section §.
It means that the information which, in normel course, is exempt from disclosure
under sub-section {1} of Section & of the Act, would cease o be exempted if 20
vears have lapsed after occurrence of the incident 1o which the information relates.
However, the foliowing types of information would continue o he ﬂxempt and
there would be no obligation, even cfier lapse of 20 vears, ic give anv citizen -

(i}  Informaticn disclosure of which would prejudiciaily affect the sovereignty
and integrity of india, the security, strategic, scientific or economic interest
of the State, relation with foreign state or iead 1o tncitemnent of an offenc
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6.

Copy to: Chier Secretaries of all the States

Information the disclosure of which would cause a breach of privilege of
Parliament or State Legislature; or

Cabinet papers including records of deliberations of the Council of
Ministers. Secretaries and other Oﬁ‘acem subject (o the conditions giver
proviso to clause (1) of sub-section (17 of Section 8 of the Act,

Contents of this OM may be brought to the notice of ali conceme c'i

j

‘\ Y
“‘4—# 5 \
“—A (\f/'x
/ -
TIR.G. Ver rm-r»/

Direcior

All the Minisiries " Deparmments of the Government of India

Union Public Service Commission’ Lok Sabha Secut./ Rajya Sabha
Secretariat’ Cabinet Secretariat’ Centrzl Vigilance Commission Plek dent’s
Secretariat’ Vice-President’s Secretariaty Prime Minister's Of g/ Planning

Commission/Election Commisston.
Cenural Information Commission/State Information Commissions.

Staft Selection Commission. CGO Complex. New Delhi
Office of the Compiroller & Auditor General of India. 10, Bahadur Shzh
Zafar Marg, New Delhi
Al officers Desks/Sections, Departmert of Personnel & Training and
Depaitment of Pension & Pensioners Welfare.

AT,

TI\



No.1/20/2009-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated: the 23 June, 2009

OFFICE MEMORANDUM

Subject : Disclosure of ‘file noting’ under the Right to Information Act, 2005.

ko

The undersigned is directed to say that various Ministries/Departments etc.
have been seeking clarification about disclosure of file noting under the Right to
Information Act, 2005. It is hereby clarified that file noting can be disclosed

except file noting containing information exempt from disclosure under section 8 of
the Act.

2. It may be brought to the notice of ali concerned.

Director

[

. All the Ministries / Departments of the Government of India

2. Union Public Service Commission/ Lok Sabha Sectt/ Rajya Sabha
Secretariat/ Cabinet Secretariat/ Central Vigilance Commission/ President’s
Secretariat/ Vice-President’s Secretariat/ Prime Minister’s Office/ Planning
Commission/Election Commission.

Central Information Commission/State Information Commissions.

Staff Selection Commission, CGO Complex, New Delhi

O/o the Comptroller&Auditor General of India, 10, Bahadur Shah Zafar
Marg, New Delhi.

6. All officers/Desks/Sections, DOP&T and Department of Pension &
Pensioners Welfare. *-

Copy to: Chief Secretaries of all the States/UTs. M\tﬁ

s



No. 8/2/2010-IR
Government of India
Ministry of Personnel, PG & Pensions
Department of Personnel & Training

* % ¥
North Block, New Delhi-110001
Dated: the 27" April, 2010
OFFICE MEMORANDUM

Subject: Disclosure of third party information under the RTI Act, 2005.
¥ Aok
The undersigned is directed to say that the Government, in a number of
cases makes inter departmental consultations. In the process, a public authority
may send some confidential papers to another public authority. A question has
arisen whether the recipient public authority can disclose such confidential

papers under the RTI Act, 2005. If yes, what procedure is required to be

followed for doing so.

2, Section 11 of the Act provides the procedure of disclosure of ‘third
party’ information. According to it, if a Public Information Officer (PIO)
intepds to disclose an information supplied by a third party which the third party
has treated as confidential, the P1O, before taking a decision to disclose the
information shall invite the third party to make submission in the matter. The
third party has a right to make an appeal to the Departmental Appellate
‘Authority against the decision of the PIO and if not satisfied with the decision
of the Departmental Appellate Authority, a second appeal to the concerned
Information Commission. The PIO cannot disclose such information unless the

procedure prescribed in section 11 is completed.

3.  As defined in clause (n) of Section 2 of the Act, ‘third party’ includes a
public authority. Reading of the definition of the term, ‘third party’ and Section

11 together makes it clear that if a public authority ‘X’ receives some



¢

information from another public authority ‘Y’ which that public authority has
treated as cohﬂden‘[ial, then ‘X’ cannot disclose the information without
consulting ‘Y’, the third party in respect of the information and without
following the procedure prescribed in Section 11 of the Act. It is a statutory

requirement, non-compliance of which may make the PIO liable to action.

4.  The Public Information Officers and the First Appellate Authorities
should keep these provisions of the Act in view while taking decision, about
disclosure of third party information in general and disclosure of the third party

information, when third party is a public authority, in particular.

5. Hindi version will follow.
(K.G. VERMA)
Director
Tei: 23092158
Copy to:

1. Ali the Ministries/Departments of the Government of India.

2. Union Public Service Commission/Lok Sabha Secretariat/Rajya Sabha

Secretariat/Cabinet  Secretariat/ Central Vigilance Commission/

President’s Secretariat/Vice-Presidents’s Secretariat/Prime Minister’s

Office/Planning Commission/Election Commission.

Central Information Commission/State Information Commissions.

Staff Selection Commission, CGO Complex, New Delhi.

5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah
Zafar Marg, New Delhi. b

6. All Officers/Desks/Sections, Department of Personnel & Training and
Department of Pension & Pensions Welfare.

rall o

Copy to: Chief Secretaries of all the States/UTs.



No. 11/2/2013-IR (Pt.}
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi,
Dated the {44th August, 2013

OFFICE MEMORANDUM
Subject: Disclosure of personal information under the RTT Act, 2005.

The Central Information Commission in one of its decisions (copy enclosed)
has held that information about the complaints made against an officer of the
Government and any possible action the authorities might have taken on those

complaints, qualifies as personal information within the meaning of provision of
section 8 (1} (§) of the RTI Act, 2005.

2. The Central Information Commission while deciding the said case has cited
the decision of Supreme Court of India in the matter of Girish R. Deshpande vs. CIC
and others (SLP (C) no. 27734/2012) in which it was held as under:-

“The performance of an employee/Officer in an organisation is primarily a matter
between the employee and the employer and normally those aspects are governed by
the service rules which fal! under the expression ‘personal imformation’, the
disclosure of which has no relationship to any public activity or public interest. On
the other hand, the disclosure of which could cause unnwarranted invasion of the
privacy of that individual.” The Supreme Court further held that such information
could be disclosed only if it would serve a larger public interest.

3. This may be brought to the notice of all concerned.

Encl: As above.

(Ma)Zj Joshi)
Joint Secretary (AT&A)
Tel: 23093668

1. All the Ministries / Departments of the Government of India.
2. Union Public Service Commission /Lok Sabha Secretariat/ Rajya Sabha
Secretariat/ Cabinet Secretariat/ Central Vigilance Commission/ President's

Secretariat/ Vice-President's Secretariat/ Prime Minister's Office/ Planning
Commission/Election Commission.

3. Central Information Commission/ State Information Commissions.

4. Staff Selection Commission, CGO Complex, New Delhi.

5. O/o the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg,
New Delhi.

6. All officers/Desks/Sections, DOP&T and Department of Pension & Pensioners
Welfare,



Central information Commission, New Delhi
File No.CIC/SM/A/2013/000058

Right to Information Act-2005-Under Section (1 91.

Date of hearing 26/06/2013

Date of decision 26/06/2013

Name of the Appellant :  Sh. Manoj Arya,

(RTI Activists and Soctal Worker) 67, Sec-

12, CPWD Fiats, R i§ Puram, New Delhi
-110022

Name of the Public Authority Central Public information Officer,

Cabinet Secretariat,
(Vigiiance & Complaint Cell), 2nd Floor,
Sardar Patel Bhawan, New Delhi -110001

The Appellant was not present in spite of notice.

On behalf of the Respondent, Shri M.P. Sajeevan, DS & CPIO was
present.

The third party, Shri S B Agnihqtri, DG (DEF. ACQ) MoD was present.

Chief Information Commissioner ' Shri Satyananda Mishra

2. We heard the submissions of both the respondent and the third party in

" the case.

3. In his RT! application, the Appellant had sought the copies of the
complaints made against the third party in the case and the details of the action
taken including the' copies of the enquiry reports. He had aiso wanted the
copies of the corresbondence made between the Cabinet Secrelariat and the
Ministry of Shipping in respect of the third party in the case. The CPIO after
consulting the third party under Section 11 of the Right 1o Information Act, had

CIC/SM/A/2013/000058



refused to discCloge any such information by claiming that it was:personal in

nature and thus exempted under the provisions of section 8(1) (j) of the Right 1o
Informatinn (RTI) Act. Not satisfied with this decision of the CPIO, the Appellant
had preferred an appeal. The Appeliate Authority had disposed cf the appeal in

2 speaking crder ir which he had endorset the degizion of the CPIT

4, We have carefully gone through the conlents of the RT! application and

the order of the Appeliate Authority. We have also considered the submissions

of both the respondent and the third party in the case. The entire information‘jg
sought by the Appellant revolves around the complaints made against an officer
of the government and any possible action the authorities might have taken on 2
those complaints. The Appellate Authority was very right in deciding that this |
entire class of infc;*'rmation was qualified as personal information within the -
meaning of the provisions of Section 8 (i) {j) of the RTI Act‘."!ﬁ‘t.his connection, it-
is very pertinent to cite the decision of the Supreme Court of India in the SLP(C)
No. 27734 of 2012 {Girish R Deshpande vs CIC and others) in which it has held
that “the performance of an employee/Ofticer in an organisation is primarily a
métter between the employee and the empioyer and normally those aspects
are governed by the service rules which falt under the expression personal
information, the disciosure of which has no relationship 1o any public activity or
public interest. On the other hand, the disclosure of which could cause
unwarranted invasion of the privacy of that individual.” The Supreme Court
further held that such information could be disclosed only if it would serve a
larger public interest]The information sought by the Appellant in this case is
about some complaints made against a government ofiicial and any possible
action the authorities might have taken on those complaints. H is, thus, ciearly
the kind of information which is envisaged in the above Supreme Court order.
Theretore, the information is completely exempted from disclosure under the

provisions of the RT] Act which both the CPIO and the Appellate Authority have

CIC/SM/A/2013/000058



rightly cited in their respective orders.

5. We find no grounds to interfere in the order of the Appellate Authority.

The appeal is rejected.

: y el £ = P T L N SNy w i oy A o A T
.G Copice of this order be given frae 0F 003t i the pariise.

(Satyananda Mishra)
Chief information Commissioner

_ Authenticated true copy. Additional copies of orders shall be supplied against

applibation and payment of the charges prescribed under the Act to the CPIO of this
Commission.

(Vijay Bhalla)
Deputy Registrar

CICISIMIA/2013/000058



F. No. 1/1/2013-IR (pt.)
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training
IR (Division)

North Block, New Delhi
Dated 20™ June, 2017
Qffice Memorandum

Subject:- Securing the Personal information including Aadhar No., in RT! Applications/
Appeals in compliance to Aadhar Act, 2016 and Information Technical Act, 2000.

dedede

The undersigned is directed to refer to this departments OM of even no. dated
21.10.2014, 23.03.2016 and 07.10.2016 vide which it has been requested that personal
information of an RT) applicant should not be disclosed, while uploading the application/ appeal
etc. on the public domain/ websites.

2. In this context, it is fo be stated that Ministry of Electronics And Information Technology
(Meity) have circulated guidelines for securing Identity information and: Sensitive personal data
or information in compliance to Aadhar Act, 2016 and Information Technology Act, 2000,
wherein they have instructed that personal particular and information including Aadhar No. etc.
should not be published in public domain/websites etc.

2. in view of the above, it is requested that all Ministries/Departments of Gowt. of India
including the subordinate offices may ensure the following while handling RT! applications viz.
receiving, replying and uploading on websites etc.:- :

(a) the personal information defails like Aadhar no. should not be asked for while
handling RT! applications.

(b) that the Aadhar no. or such other personal information is hidden from public view
while uploading the RT! applications/ Appeals/ Replies to the RTI applications on
websites, if Aadhar no. is mentioned therein.

(Pre'éii Khanna})
Under Secretary to the Gowut. of India

To

All Ministries/Department of Govt of India



No. 1/31/2013-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

MNorth Block, New Delhi,
Dated the 8" January, 2014

QFFICE MEMORANDUM

Subject 1 Order dated 20.11.2013 of the High Court of Kolkata in Writ Petition
No. 332890 of 2013 in the case of Mr. Avishek Goenka Vs Union of
India regarding personal details of RTI applicants - circulation of.

In compliance of the direclions of the Hon'ble High Court of Kolkata
in its said order, a copy of the judgement (order} is enciosed herewith for
appropriate action.

2. This may be brought to the notice of all concerned.
gu\_AQaY) j “":_:_‘_____,__...

(Sandeep Jain)
Uirector
Tele: 23092755

—

. All Ministries / Departments of the Government of India

2. Union Public Service Commission / Lok Sabha Sectt./ Rajya Saha Sectit.
/Cabinet Sectt. / Central Vigilance Commission / President's Secretariat /
Vice President’'s Sectt. / Prime Minister’s Office / Planning Cemmission /
Election Commision

3. Central Information Commission / State Information Commissions

4. Staff Selection Commission, CGO Complex, New Delhi.

5. Office of the Comptroller & Auditor General of india, 10, Bahadur Shah Zafar
Marg, New Deihi.

8. Al Officers/Desks/Sections/Department of Personnel & Training, the

Department of Administraive Reforms and Department of Pension &

Pensioners'Welfare.

Capy to: Chief Secretaries of all the States/UTs.
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2013

W.P. 33200(W) of 2013

Mr. Avishek Goenka ... petitioner {in person).

Mr. Asish Kumar Roy,
Ms. Gargi Mukherjee For the respondents.

The petitioner is appearing in person,

The writ petitioner claiming to be an activist in
the field of right to information, has approached us by
filing the present writ petition with the prayer, the
authority should not insist upon the detailed address of
the applicant as and when any application is made under
the Right to Information Act. He apprehends, the
interested parties would cause & threat to the activist and
in fact there had been past incidents of unnatural deaths
of activist in the field, presumably by the interested
persons having vested interest to conceal the information
that is asked for by the activist.

The petitioner submits, the authority may not
insist upon the detailed address particularly when the
applicant would provide a particular post box number
that would automatically conceal their identity to the
public at large.

We have considered the relevant provisions of
the statute. Section &{2} of the Right to Information Act,
2005 would clearly provide, an applicant making request
for infermation shall not be required to give any reason
for requesting the information or any other personal
details except those that may be necessary for
contacting him,

Looking to the said provision, we find logic in
the submission of the petitioner. When the legislature
thought it fit, the applicant need not disciose any
personal detail, the authority should not insist upon his



detailed whereabouts particularly when post box number
is provided for that would establish contact with him and
the authority.

In case, the autherity would find any difficulty
with the post box number, they may insist upon personal
details. However, in such case, it would be the solemn
duty of the authority to hide such information and
particularly from their website so that people at large
would not know of the details.

We thus dispose of this writ petition by making
the observations as above. The Secretary, Ministry of
Personnel should circulate the copy of this order to all
concerned so that the authority can take appropriate
measure to hide information with regard to personal
details of the activist to aveid any harassment by the
persons having vested interest.

The writ petition is disposed of without any
order as to costs,

Urgent certified copy of this order, if applied for,

be given to the parties, on priority basis.

{ Banerjee, Acting Chief Justice}

{ Debangsu Basak, J.)



F.No. 1/1/2013-IR
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training
North Block, New Delhi
Dated the 7" October, 2016

OFFICE MEMORANDUM

Subject:- Uploading of RTI replies on the respective websites of
Ministries / Departments

Attention is invited to para 1.4.1. of the enclosed guidelines referred to in
this Deptt.'s O.M. No.1/6/2011-R dated 15.04.2013, for implementation of suo-
motu disclosure under Section 4 of the RTI Act, 2005, which states as follows:-

“All Public Authorities shall proactively disclose RTI applications and
appeals received and their responses, on the websiles maintained by
Public Authorities with search facility based on key words. RTI
applications and appeals received and their responses relating to the
personal information of an individual may not be disclosed, as they do not
serve any public interest.”

2. Further vide O.M. No.1/1/2013-IR dated 21.10.2014 on the issue of
uploading of RTI replies on the respective websites of Ministries / Departments,
DoPT had requested that:

"RTI applications and appeals received and their responses relating to
the personal information of an individual may not be disclosed, if they do
not serve any public interest’.

3. Now, keeping in view the directions dated 20.11.2013 of Hon ble High
Court of Kolkata in Writ Petition N0.33290/2013 in the case of Mr. Avishek Goenka
Vs Union of India regarding personal details of RTI applicants, it is clarified that
while proactively disclosing RTI applications and appeals received and responses
thereto, on their website, the personal details of RTI applicant/appellant should
not be disclosed as they do not serve any public interest. 1t is further
clarified that the personal details would include name, designation, address,
e-mail id and telephone no. including mobile no. of the applicant.

(Gayatri Mishfa)
Director {IR)
Tele:23092755

To
All Public Authorities

yrt ta),f,u_w'WT vd*""'v‘ﬁ_)-



F. No. 1/1/2013-IR (pt.)
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel and Training
IR (Division)

Narth Block, New Delhi
Dated 20 June, 2017
Office Memorandum

Subject:- Securing the Personal information including Aadhar No., in RTl Applications/
Appeals in compliance to Aadhar Act, 2016 and Information Technical Act, 2000,

Fdede

The undersigned is directed to refer to this departments OM of even no. dated
21.10.2014, 23.03.2016 and 07.10.2016 vide which it has been requested that personal
information of an RT! applicant should not be disclosed, while uploading the application/ appeal
etc. on the public domain/ websites.

2. In this context, it is to be stated that Ministry of Electronics And Information Technology
{Meity) have circulated guidelines for securing ldentity information and Sensitive personal data
or information in compliance to Aadhar Act, 2016 and Information Technology Act, 2000,
wherein they have instructed that personal particular and information including Aadhar No. etc.
should not be published in public domainfwebsites elc.

2. in view of the above, it is requested that all Ministries/Depariments of Govt. of India
including the subordinate offices may ensure the following while handling RT! applications viz.
receiving, replying and uploading on websites efc.:- - :

(a) the personal information details like Aadhar no. should not be asked for while
handliing RTI applications.

{b) that the Aadhar no. or such other personal information is hidden from public view
while uploading the RTI applications/ Appeals/ Replies to the RTI applications on
websites, if Aadhar no. is mentioned therein.

(Preeti Khanna)
Under Secretary to the Govt. of India

To

All Ministries/Department of Govt of India
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Chapter 14
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S.No, File nc Date Subject
1 1/7/2009-1R | 01/06/2009 | Decision dated 3.4.2008 of the High Ceurt of Bombay at
Goa in Writ Pefifion No. 419 of 2007 in the case of Dr.
Celsa Pinto Vs. Goa State Information Commission
regarding information under the Right fo Information
Act, 2005
2 1/7/200%-IR | 20/05/2011 | Decision dated 03.04.2008 of ihe High Court of Bombay

at God in Writ Petition No. 419 of 2007 in the case of Dr,
Celsa Pinto Vs, Goa State Information Commission
regarding Information under the Right to Information
Act, 2005,




No.1/7/2009-IR
Govermnment of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnet & Training

North Block, New Delhi
Dated: the I* June, 2009

OFFICE MEMORANDUM

Subject: Decision dated 3.4.2008 of the High Court of Bombay at Goa in Writ Petition

No.419 of 2007 in the case of Dr, Celsa Pinto Vs. Goa State Information

Commission regarding information under the Right to Information Act, 2005.
%k ok ok

The undersigned is directed to say that the High Court of Bombay at Goa in the above

referred case has held on 3.4.2008 that the term ‘information’ as defined in the Right to
Information Act does not include answers to the questions like ‘why’. The relevant part of the
judgement is reproduced below:

—

o

“The definition of information cannot include within its fold answers to the
questicn “why” which would be same thing as asking the reason for a
justification for a particular thing. The public information authorities cannot
expect to comrnunicate to the citizen the reason why a certain thing was done
or not done in the sense of a justification because the citizen makes a
requisition about information. Justifications are matter within the domain of
adjudicating authorities and cannot properly be classified as information.”

This may be brought to the notice of all concerned.

(K.G. Verma)
Director
Tel: 23092158

All the Ministries / Departments of the Government of India

Union Public Service Commission/ Lok Sabha Sectt./ Rajya Sabha Secretariat/ Cabinet
Secretariat/ Central Vigilance Commission/ President’s Secretariat/ Vice-President’s
Secretariat/ Prime Minister’s Office/ Planning Commission/Election Commission.
Central Information Commission/State Information Commissions,

Staff Selection Commission, CGO Complex, New Delhi _
O/o the Comptrolier&Auditor General of India, 10, Bahadur Shah Zafar Marg, New
Deihi.

All officers/Desks/Sections, DOP&T and Department of Pension & Pensioners
Welfare.

Copy to: Chief Secretaries of all the States/UTs.



MNo.1/7/2009-tR
Govarnunent of Indla
Minlstry of Personnel, Public Grievences B Pensliona,
Dapartment of Personns] & Training

L2l L]

Morth Mock, Naw Delhi,
Dated the 20™ May, 2011.

Subjact : Declsion dated 03.04.2008 of the High Court of Sombay =t Goa In Wit Petitlon No.419

of 2007 in the ¢tase of Or. Caisa Pinto Vi, Gow State Inforrnation Commission regarding
information undar the Right to information Act, 2008,

The undersighed (s directed o invite attentlon 1o this Department’'s Office Memorandum

of even number dated 1 June, 2009 on the subject mentioned above (copy endosed) and to say
that some persons have cbserved that the High Court of Sombay at Goa In the above referved case
did not use the word ‘like’ in the judgement and that inclusion of this word in the O.M. before the
ward ‘why' Is. creating confusion. It is herety stated that the word ke’ used before the word
‘why' in line 3 of the O.M. may be treated as deleted. The relevant part of the Judgament IS again
being quated below :

W

“The definltion of Information cannat Include within s fold answers to the question “why”
which wouki be same thing as azking the raason for & Justification for & particular thing.
Tha public information aythorities cannot expect to communicate to the citizen the reason
why a certaln thing was done or not done In the sense of a justtfication because the citizen
makes 3 requisition about information. lustifications are matter within the domain of
adjudicating authoritles and cannot properly be classified sz Information.”

This may be brought to the notice of all concemed. a ' i

(.G, Verma)
Dfmcgor
Tale : 23092158

All the Ministries/Departments of the Government of India.

Unlon Public Service Commissian/Lok Sabha Secretariet/Rajys Ssbha Secretariat/Cabinet
Secretarjat/Central  vigllance Commission/ President's Sacretariat/Vice-President's
Sacretariat/Prime Mimlster's Office/Planning Commission/Election Commission.

Lentral Information Comemission/State Information Commissions,

Staff Setection Commission, OGO Complex, New Dedhl,

Office of the Comptrofler & Auditor General of Indla, 10 Bahadur Shah Zafar Marg, New
Delhl.

All officers/Desks/Sections, DOPAT and Department of Penshon & Penslonars Welfare.

Copy to : Chief Secretarles of all the States/UTs.



Chapter 15
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S.No. File no Date Subject

1 1/1/2009-IR | 22/05/2009 | Clarification on constitution of Bench by Ceniral
Information Commission {CIC).

2 1/1/2009-IR | 22/05/2009 | Clarification on  constitution of Bench by State
Information Commission (SIC).




© No.1/1/2009-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated: the 22" May, 2009

To
The Secretary,
Central Information Commission,
Avugust Kranti Bhawan,
Bhikaji Cama Place,
New Delhi
Sir,

I am directed to say that the Right to Information Act, 2005 provides that a
person can make a complaint or an appeal to the Central Information Commission
or the State Information Commission, as the case may be, in the circumstances as
provided in the Act and that the concerned Commission may take action on the
complaint or appeal in accordance with the provisions of the Act.

2, It is observed that the Central Information Commission and some State
Information Commissions are taking decisions on the complaints and the appeals
by constituting Benches. The matter has been examined in consultation with the
Department of Legal Affairs who have pointed out that the Central Information
Commission or the State Information Commissions could function through
Benches only if there was a specific provision in the Act regarding constitution of
‘Benches. That Department has further opined that provision of Section 12(4) of

the RTI Act does not empower the Chief Information Commissioner to constitute
the Benches.

3, In view of this legal position, it is advised that decisions on the complaints
and appeals should be taken by the Central Information Commission as defined in
Section 2(b) of the RTI Act, 2005 and not by the Benches of the Commission.

urs faithfully,

” " afaarel Fey
Wmﬁﬁgemﬂﬁi & Teq.

Receipt & 1eove Sedtion

(K.C:. Verma

22 MAY2009 ; 7 Director
. Tel: 23092158
fopa /1SSUE -
-. ﬁTﬂ / wearit/Sig.

L
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No.1/1/2009-IR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Delhi
Dated: the 22" May, 2009

To
The Ch_ief Secretaries of all the States

Sir,

I am directed to say that the Right to Information Act, 2005 provides that a
person can make a complaint or an appeal to the Central Information Commission
or the State Information Commission, as the case may be, in the circumstances as
provided in the Act and that the concerned Commission may take action on the
complaint or appeal in accordance with the provisions of the Act.

2. It is observed that the Central Information Commission and some State
Information Commissions are taking decisions on the complaints and the appeals
by constituting Benches. The matter has been examined in consultation with the
Department of Legal Affairs who have pointed out that the Central Information
Commission or the State Information Commissions could function through
Benches only if there was a specific provision in the Act regarding constitution of
Benches. That Department has further opined that provision of Section 12(4) or
Section 15(4) of the RTI Act does not empower the Chief Information
Commissioner to constitute the Benches.

3. In view of this legal position, you are requested to advise the State
Information Commission that decisions on the complaints and appeals should be
taken by the State Information Commission as defined in Section 2(k) of the RTI
Act, 2005 and not by the Benches of the Commission.

Yours faithfully,

0 (K.G. Verma)
Director
Tel: 23092158




Chapter 16

Supreme Court judgement
regarding advice/opinion

S.No.

Fite no Date Subject

1/18/2011-IR 16/09/2011 | Observation of Honourable Supreme Court on Right fo
Information Act, 2005 in Civil Apped! no.6454 of 2011,
arising out of SLP (C) No.7526/2009 in the case of
Central Board of Secondary Education and AnrVs,
Aditya Bandeopadhyay and Ors.




No.1/18/2011-iR
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training
TITY
North Block, New Delhi
Dated: thel u\Septc-:rnber, 2011

Subject:Observation of Hon'ble Supreme Court on Right to Information Act, 2005 in
Civil Appeal no.6454 of 2011, arising out of SLP {C) N0.7526/2009 in the case
of Central Board of Secondary Education & Anr, Vs. Aditya Bandopadhyay &
Ors.

* Aok
The undersigned is directed to invite attention to this Department’'s O.M.

N0.1/4/2009-IR dated 05.10.2009 whereby a Guide on the Right to Information Act,

2005 was circulated. Para 10 of Part | of the Guide, inter alia, stated that ‘only such

information can be supplied under the Act which already exists and is held by the

public authority or held under the control of the public authority. The Public

Information Officer is not supposed to create information; or to interpret

information; or to solve the problems raised by the applicants; or to furnish repties

to hypothetical questions.” The same issue has been elaborated by the Supreme

Court in the matter of Central Board of Secondary Education & Anr. Vs, Adltya

Bandopadhyay & Ors. (Civil Appeal No.6454 of 2011) as follows:

"At this juncture, it is necessary to clear some misconceptions about the RTI
Act. The RTI Act provides access to all information that is available and
existing. This is clear from a combined reading of section 3 and the
definitions of ‘information’ and ‘right to information’ under clauses {f) and
(j) of section 2 of the Act. If a public authority has any information in the
form of data or analysed data, or abstracts, or statistics, an applicant may
‘access such informatiof, subject to the exemptions in section 8 of the Act.
But where the information sought is not a part of the record of a public
authority, and where such information is not required to be maintained
under any law or the rules or regulations of the public authority, the Act
.does not cast an obligation upon the public authority, to collect or collate
such non available information and then furnish it to an applicant. A public
authority is also not required to furnish information which require drawing
of inferences and/or making of assumptions. it is also not required to
provide ‘advice’ or- ‘opinion’ to an applicant, nor required to obtain and
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furnish any ‘opinion’ or ‘advice’ to an applicant. The reference to ‘opinion’
or ‘advice’ in the definition of ‘information’ in section 2(f) of the Act, only
refers to such material available in the records of the public authority. Many
public authorities have, as a public relation exercise, provide advice,
guidance and opinion to the citizens. But that is purely veluntary and should
not be confused with any obligation under the RT| Act.”

This may be brought to the notice of all concerned.

(K.G. Verma
Joint Secretary(RTl)
Tel: 23092158

All the Ministries / Departments of the Government of India

Union Public Service Commission/Lok Sabha Sectt./Rajya Sabha Secretariat/
Cabinet Secretariat/ Central Vigilance Commission/ President's Secretariat/
Vice-President's  Secretariat/ Prime  Minister's  Office/  Planning
Commission/Election Commission.

Central Information Commission/State Information Commissions.

Staff Selection Commission, CGO Complex, New Dethi

O/o the Comptroller&Auditor Genera! of India, 10, Bahadur Shah Zafar Marg,
New Delhi.

All officers/Desks/Sections, DOP&T and Department of Pensnon & Pensioners
Welfare.

Copy to: Chief Secretaries of ail the States/UTs.



Chapter 1/

Tl Rules

S.No. File no Cate Subject

] 34012/8/(5)/2005-E5t1(B) 16/09/2005 | Right to Information (Regulation of Fee and
Cost] Rules, 2005

2 34012/8/{8)/2005-Estt{B) 27/10/2005 | Right to Information {Regulation of Fee and
Cost){Amendment} Rules, 2005

3 34012/8/(5)/2005-Est1(B) 17/05/2006 | Right to Information (Regulation of Fee and
Cost] Amendment Rules, 2006

4 1/35/2009-4R 31/7/2012 | Right fo Information Rules, 2012




MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS
. (Department of Personnel and Training)
_ New Delly, the 16th September, 2005
G.S.R. 336. —1In exercise of the powers conferred by clauses {b} and (¢) of sub-section (2) of Sccl:on. 27 of the

_ Rightto Infonnauon Act, 2005 (22 of 2003), the Central Governmenl ltercby makes the following rules, namely :—

) 1: Short title and commcncuncnt.—{l) These rules may be called the Rabht 1o Information (ch,uhuon of Fee and
Cost) Rules 2003,

(2) They slmll come inio force on lhc dale of their publication in the Oflicial Gazelle.
2. Definitions—In thc rules, unless the context otherwise rcqurcs.—-— )
(a) “Act’ meanstheRightto Information Act, 2005,

(b) ‘seclion’ means section of the Act;

(c) ' all other words and expressions used hereinbut not defincd .md delived in te Act shall h.w:. Ihe 111eamngs '_ '
' assigned to them in the Act.

3. Arequest for obtaining information under sub-section (l) of Section 6 shall be accempanied by an application

~ fee.of rupees ten by way of cash against pmpcr recmpl or by demand dralt or bankcrs chequc payabla LS the Accounts

Officer of the public authority.

" A. for providing the information under sub-section (1) of Section 7, the fee shall be charged by way of cash

: agamst proper receipt or by demand draft or bankers chequé pavable o 1he Accounts Ofﬂccr of the public authority at the

follmvmg rates :—

(@) rupeestwo foreach page (in A-4 or A-"n size paper) created or copied;
)] acwal charge or cost price of a copy in larges size paper: '

(¢) - actual cost or price for samples or models; and

d) for mspccuon of records, no fcc for the ﬂrst hour: and a fec of rupees five for eac Ir Mificct minules (01 fracl:on
thcreoi) thereaftey.

'§. For providing the mfomm‘u'on under suE-sectlon (5)of Section 7. the fee shall be charged bv way of cash

against proper receipt or by demand draft or bankers cheque pavabie to the Accounts Officer of the public authority at the

following rates :—

(@) for information provided in diskette or floppy Tupees ifiy per diskettc-or floppy; and

() for information provided in primed form at the price fixed for such publu:duon OF Tupces 1wo per page 01
photocopy for extracts from the publication,

[F. No. 34012;8&_5);2005-5;& B
- . HARI KUMAR, Director .



2 . THE GAZETTE OF INDIA ; EXTRAORDINARY ParTI—SEC. 3()) -

MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS

{(Department of Personnet and Training)
o NOTIFICATION - = N
C - : A L e . -'nf

New Dethi, the 27th October 2005 S :

G.S.R. 649(E). —In exercise of the powers oonfetred b)' clauses (b] and"‘(c) of Sub-secuon (2) of Sectaon 27
ofthe lhght to Information Act, 2005 (22 of 2005), the Central Government hereby makes the foliowing rules to amend
the Right to Information (Regulation of Fee and Cost) Rules, 2005, namely :—

1. Short title and commencemem.—— [l) These rules may be called the Right 1o’ ‘Information (Regulation of Fes
and Cost) (Amendment) Rukes, 2005,

(2) They shall come into force on the date of their publlcauon in the Official Gazette.

- Z.Inthe Raght o Infornmuon (Regulanon of Fee and Cost) Rules, 2005, in rule 4, for clause (d), the follomng
clause shall be ‘substituted, namely :—

“(d) for inspection of records, no fee for the first hour; and a fee of rupees five for each subsequcnt
hour (or fraction thereof),” X '

[F. No. 3401218(5)12005-13&; ®)
. T. JACOB, Jt. Secy.

Note ;:—The principal riles were published in the Gazette of India vide Ministry of Personnel, Public Grievances and
Pensions (Department of Personnel and Training) notification No. 34012/8(S5)/2005-Estt.(B) dated 16th September,
2005 [No. G.S.R. 336 dated 1st Gctober, 2005, Part I1, Section 3, Sub-section (i)]. :

- _ Printed by the Manager, Gowt. of India Press, Ring- Road, Msyspuri, New Dethi-110064
. and Published by the Controller of Publications, Delhi-110054.
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2 | THE GAZETTE OF INDLA : EXTRAORDINARY [Past Ti—Sec. 3(D)]
MINISTRY OF PERSONNEL, PUBLIC GRIEVANCESANDPENSIONS . <=
) (Departmentofl'ersonncl&'h'mmg) S e '
 NommCGATION ' . . U Tom
© 7 "NewDelti (hé 7t My, 2006 ' . L

G. S R. 294(]5) —In exercise of the, powers oonfcrred by clauses (b)and {c) of Sub-section (2) of $egmn 27 of the

. Rightto Information Act, 2005 (22 of 2005}, the Central Govermnent hereby makes the following nd.esftmhcrw amend the

nghtlu Ln.t‘ormanon (Regulatlon of Fee and Cost) Rules, 2005, namely ;—

1. Short Title and Commencement.-—(l) These rules may be called thc nghl o Informanon (Regulation of Feeand
Costy Amendment Rules, 2006, R

(2) They shall come in:o'rorce on the date of their publication in the Official Gazene.
2. Inthe R.lght o Informanon {Regulation of Fee and Cost) Rules, 2005,— .
(a) in rule 3, afier the words “bankers chequc the words “or Indian Postal Order’ shall be msened
(b) in rule 4, after the words “bankers cheque the words “'or [ndian Postal Order” shall be inserted ;
- (¢)-irirule 5, after the words 'bankers cheque”, the words “or Indian Postal Order” shall be inserted
' ' {F. No. 34012/8(5)/2005-Estt. (B)}
C.B.PALTWAL, t. Secy.

Note :— The principal rules wcrc'publishod in the Gazette of India, Extraordinary, Part H, Section 3, Sub-section (i),
dated the 1st October, 2005 vide number G.5.R. 336 dated the 16th September, 2005 and were amended vide
number G.S.R. 643(E) dated the 27th October, 2005.

Printed by the Manager, Gowvi of lndia Press, Fing Road, Mayapuri, New Delhi-1 10064
and Published by the Coptroller of Pubiivations, Delhi-110054,



MlNlSi‘RY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS
" (Department of Personnel and Training)
 NOTIFICATION
New De]ht, the 31st July, 2012

" GSR 603(E) —Inexercise of the powel‘s conferred by Section 27 of the Right to Information Act, 2005 (22 of 2025)
and in supersession of the Central Information Commiission {Appeal Procedure) Rules, 2005 and the Right to Information
(Regulation of Fee and Cost) Rules, 2005 except as respects things done or omitted to be done before such supersession,

the Central Government hereby makes the following fules, namety -— -
{. Short iitle and commencement.—{1) These rules may be called the Right to Information R.u les, 2012.
o (2) They shal) come into force on the date of their piblication in the Official Gazette.
1. Definitions.—In these rules, unless the context otherwise requires,—
(a) “Act”means the Rightto Information Act, 2005 (22 0£2005);

) *Commission” means the Central Information Commission constituted under sub-section (l) of Sect:on ‘,
12 of the Act;

(¢) “First Appellate Authority” means an oﬁ'icer ity the public authority who is*senior in rank to the Central
Public Information Officer to whom an appeal under sub-section (1) of Section 19 ofthe Act lies;

{d) “Registrar’ means an officer of the Commission so designated and includes an Additional Reglstrar, '
Joint Registrar and Deputy Reg:strar '

(e) “Section™ means a Section of the Act;

{flall other words and expressions used herein but not defined in these rules shail have the same meanings
assigned to them in the Act.
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3 1Apolica-tion Fee.—An apoiiooﬁon under sub-section (1) of Section 6 of the Act shall be accompanied by a fee
of rupees ten and shal] ordinarily not contain more than five hundred words, excluding annexures, containing address of the
_ Central Public Information Officer and that of the applicant:

Provided that no application shall be rejected only on the ground that it contains more than five hundred words.

4. Fees for providing information.—Fee for providing information under sub-section (4) of Section 4 and
sub-sections {1) and (5) of Section 7 of the Act shall be charged at the following rates, namely :—

(@) rupees two for each page in A-3 or smaller size paper,;

(b) actual cost or price of a photocopy in large size paper;

(c) actual cost or price for samples or models;

(d) rupees fifty per diskette or floppy;

(¢) price fixed for a publication or rupees two per page of photocopy for extracts from the publication;

. (Dho  fee for inspection of records for the first hour of inspection and a fee of rupees 5 for each subsequent hour
or fraction thereof; and

(gj so much of postal charge involved in supply of iffformation that exceeds fifty rupees.

5. Exemption from Payment of Fee.—No fee under rule 3 and rule 4 shall be charged from any person whois

- below poverty line provided a copy of the certifi cate issued by the appropriate Government in this regard is subm itted
alongwith the application.

' 6. Mode of Payment of fee.—Fees under these rules may be paad in any of the following manner, namely (—
(a) in cash, to the public authority or to the Central Assistant Public Informatlon. Officer of the public authority,
as the case may be, against a proper receipt;.or
.. 7" (b) by demand draf or bankers cheque or Indian Postal Order payable 1o the Accounts Officer of the public
authority; or

{c) by electronic means to the Accounts Officer of the public authority, if facility for receiving fees through
electronic means is available with the public authority.

7. Appointmentof Secretary to the Commission.—The Central Government shall appomt an officer not betow
the rank of Addltlonal Secretary to the Government of India as Secretary to the Commission.

: 8. Appeal to the Commission.—Any person aggrieved by an order passed by the First Appellate Authotity or
by non-dlsposal of his appeal by the First Appellate Authority, may file an appeal to the Commission in the format given in

the Appendix and shall be accornpamed by the following documents, duly authenticated and verified by the appel]ant '

namely :—
() acopy of the application submitted to the Central Public Information Officer;
(i} acopy ofthe reply received, if any, from the Central Public Information Officer;
(i) a copy of the appeal made to the First Appeilate Authority;
{iv) acopy of the Order'mceived, if any, from the First Appeilate Authority;
(v) copies of other documents relied upon by the appellant and referred to in his appeal; and
{vi) an index of the documents referred fo in the appeal,

9. Return of Appeal.—An appeal may be returned to the appellant ifitisnot accompamed by the documcms as
specified in rule 8, for removing the deficiencies and filing the appeal complete in all respects.

10. Processof appeal.—(1) Onreceipt of an appeal, if the Commission is not satisfied that it is a fit case to proceed
with, it may, after giving an opportunity of being heard to the appellant and after recording its reasons, dismiss the appeal:

Provided that no appeal shall be dismissed only on the ground lhat it has not been made in the specified format if
- itis accompanied by documents as specified in rule 8.

(2} The Commission shail not consider an appeal unless it is satisfied that the appellant has availed of all the
remedies available to him under the Act.
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: . (3) Forthe purposes of sub-rule(2), a person shall be deemed to have availed of all the remedies available to him
~ undey the Act:

(8) ifhe had filed an appeal before the First Appeliate Authority and the Firsy Appellate Authority or any other
person competent to pass order on such appeal had made a final order on the appeal; or

) where no final order has been made by the First Appellate Authority with regard to the appeal prefcrred dnd
- aperiod of forty five days from the date on which such appeal was preferred has elapsed. :

11. Procedure for deciding appeals.—The Commission, while deciding an appeal ﬁay.—

(i) receive oral or written evidence on oath or on affidavit from concerned or interested person;
") peruse or inspect documents, public records or copies thereof; | e

(i) inquire through authorised officer further details or facts; -

(iv) hear Central Public Information Offices, Ceniral Assistant Public Information Officer or the First Appellate
Authority, or such person against whose action the appeal is preferred, as the case may be;

. (¥) hear third party; and

{ (v receive evidence on aﬁidavits from Central Public information Officer, Central Assistant Public Information
Officer, First Appellate Authority and such other person against whom the appeallies or the third party.

12. Presence of the appellant before the Commission—(1) The appellant shall be informed of the date at least -

seven clear days before the date of hearing.

(2) The appellant may be present in person or through his duly authorised representative or through video
conferencing, if the facility of video conferencing is available, at the time of hearing of the appeal by the
Commission.

(3) .Where the Commission is satisfied that the circumstarnces exist due to which the appellant is unable to attend
the hearing, then, the Commission may afford the appellant another opportunity of being heard before a final
decision is taken or take any other appropriate action ‘as it may deem fit.

13. Presentation by the Public Authority.—The public authority may authorise any represenlatwe or any of its
oﬁ'tom to present its case.

i4. Service of notice by Commission, -—The Commission may issue the notice by name, which sha‘ll be served in
any of the following modes, namely:—

() service by the party itself;

(i) by hand delivery {dasti) through Process Server;

(iii) by regist'ered post with acknowledgement due;

(iv) by electronic mail in case electronic address is available,

15. Order of the Commission.—The order of the Commission shall be in writing and issued under the seal ofthe
Cotmission duly authenticated by the Registrar or any other officer authorised by the Commission for this purpose.

{F. No. 1/35/2009-IR]
MANOJ JOSHI, Jt. Secy.
. APPENDIX
FORMAT OF APPEAL
(See Rule 8)
. Name and address of the appellant

2. Name and address of the Central Public Information Officer to whom
the application was addressed

3.- Name and address of the Central Public Information Officer who gave
reply to the Application :
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4, 'Name and address of the First Appellate Authority Who decided the
, First Appeal ’
5. Particulars of the application _
6. Particulars of the order(s) including number, if any, against which the .
appeal is preferred _ : ' ¢
7. Brief facts leading to the appeal
8. Prayer orrelief sought '
9. Grounds for the prayer or relief . .
10.  Any other information relevant to the appeal . . '-
1. Verification/authentication by the appellant ' {

Printed by the Manager, Government of India Press, Ring Road, Mayapuri, New Delbi- 110064
and Published by the Controller of Publications, Delhi-110054.
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